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InWURdXcWiRn

The papeU e[ploUeV in deWail Whe fXndamenWal aVpecWV WhaW make Xp Whe bUoad definiWion of

e-democUac\. The digiWali]aWion of democUaWic infUaVWUXcWXUeV iV a phenomenon daWing back

befoUe Whe beginning of Whe WZenW\-fiUVW cenWXU\; iW acWXall\ VWaUWed ZiWh Whe cUeaWion of Whe

WoUld Wide Web, in Whe 1990V, alongVide Whe changeV of Whe pXblic VpheUe. Indeed, iW ZaV

maUked b\ Whe WUanViWion fUom Whe pXblic VpheUe of Whe maVV VocieW\ Wo Whe one of Whe neWZoUk

VocieW\, Zhich aUe YeU\ diffeUenW in chaUacWeU, giYen Whe blXUUing lineV beWZeen Whe pUiYaWe,

pXblic and poliWical VpaceV of Whe laWWeU. In PaUW I, Whe papeU fiUVW aimV Wo deVcUibe Whe

chaUacWeUiVWicV of e-democUac\, and When Whe dimenVionV in Zhich ma\ beVW find iWV

applicabiliW\. IW Zill be diVcoYeUed hoZ, in facW, e-democUac\ encompaVVeV a Zide Uange of

pUacWiceV, of Zhich onl\ a feZ aUe acWXall\ popXlaU and alUead\ implemenWed. Then, WheUe aUe

Wackled Whe WhUee XndeUpinning UiVkV aUiVing fUom an incoUUecW implemenWaWion of e-democUac\

inVWUXmenWV, WhaW UegaUd online VecXUiW\ and diVinfoUmaWion, and popXliVW miVXVe of VXch WoolV

foU WheiU peUVonal gain. Finall\, WheUe Zill be e[ploUed Whe ZideU diVcXVVion on Whe changeV of

Whe pXblic VpheUe and hoZ infoUmaWion floZV and iV UefoUmXlaWed in Whe neZ digiWal VpaceV.

InVWead, PaUW II of Whe papeU focXVeV on Whe IWalian landVcape and iWV pXblic inVWiWXWionV¶

challengeV WoZaUd Whe implemenWaWion of Whe neZ infoUmaWion and commXnicaWion

WechnologieV Wo impUoYe Whe UelaWionVhip ZiWh iWV ciWi]enV. TheUe Zill alVo be e[ploUed Whe

appUoach Wo e-democUac\ WhUoXgh Whe eVWabliVhmenW of Whe digiWal plaWfoUm b\ Whe hand of Whe

FiYe SWaU MoYemenW, and When Zh\ people haYe ofWen looked aW VXch WechnologieV ZiWh

hoVWiliW\, peUhapV oXW of feaU of Whe poVVible UiVkV aVVociaWed ZiWh daWa pUoWecWion and, moUe

geneUall\, online VecXUiW\. ThiV adYeUViW\, hoZeYeU, haV diYeUWed Whe neceVVaU\ aWWenWion Wo Whe

neZ WUendV of digiWal democUac\ WhaW aUe acWXall\ fXncWional foU Whe impUoYemenW of Whe

qXaliW\ of pXblic debaWe and, conVeqXenWl\, of poliWical deciVionV. TheUe Zill alVo be

diVcXVVion of Whe UecenW e[peUienceV of VignaWXUe online collecWion foU Whe UefeUendXm

qXeVWionV, Zhich ZaV a noYelW\ foU Whe IWalian ciWi]enV, Zhile inclXding Whe poWenWial iVVXeV

VWemming fUom iW. In geneUal, hoZeYeU, e-democUac\ pUacWiceV can be XVed Wo incUeaVe ciWi]en

paUWicipaWion WhUoXgh pXblic inVWiWXWionV, WhankV Wo Whe implemenWaWion of conVXlWaWion

pUocedXUeV oU eYen online YoWing on Vpecific iVVXeV, aimed noW aW fXUWheU diYiding and

polaUi]ing Whe pXblic opinion, bXW UaWheU Wo bUing WogeWheU Whe moUe oU leVV VhaUed opinionV

XndeU Whe pUinciple of plXUaliW\ of democUaWic UegimeV.



PaUW I

NeWZRUk VRcieW\, e-demRcUac\ and SRliWical SaUWiciSaWiRn in Whe digiWal eUa

The dichoWom\ of InWeUneW-democUac\ deVcUibeV Whe UelaWionVhip beWZeen Whe poWenWiall\

limiWleVV YiUWXal Vpace dominaWing oXU liYeV and Whe democUaWic inVWiWXWionV gXaUanWeeing oXU

UighWV Wo UepUeVenWaWion and paUWicipaWion. The UelaWionVhip beWZeen Whe InWeUneW and

democUac\ daWeV back Wo Whe laVW decade of Whe WZenWieWh cenWXU\, Zhen Whe WoUld Wide Web

ZaV cUeaWed, UeYolXWioni]ing hoZ people, VocieWieV, and poliWical enWiWieV ZoXld inWeUacW. IW iV

in 1991 WhaW Tim BeUneUV-Lee cUeaWed Whe WoUld Wide Web, VXbVeqXenWl\, WZo \eaUV laWeU,

UenoXncing Wo Whe inWellecWXal pUopeUW\ and UendeUing Whe Web a pXblic good ± Whe WoUld

Wide Web became a pXblic good, acceVVible Wo an\one and eYeU\ZheUe. ThUoXghoXW Whe fiUVW

decade of Whe WZenW\-fiUVW cenWXU\ Whe InWeUneW Uapidl\ VpUead, and became a maVV good,

UendeUing YiUWXal inWeUacWion and acceVVibiliW\ Wo an incUeaVing nXmbeU of online VeUYiceV

eaVieU and eaVieU. CommXnicaWion and infoUmaWion e[change noZ WUaYelV in Ueal Wime and

hoUi]onWall\, making iW poVVible Wo haYe acceVV Wo maVViYel\ VhaUed amoXnW of infoUmaWion.

OXU VocieW\ iV bXilW Xpon neZ paUadigmV, UendeUed boWh poVVible and neceVVaU\ b\ Whe

changeV bUoXghW Xpon XV b\ Whe digiWal WUanVfoUmaWion. The infoUmaWion age1, Zhich iV Wo daWe

back Wo Whe laVW half of Whe WZenWieWh cenWXU\ and ZaV chaUacWeUi]ed fiUVW b\ Whe XnpUecedenWed

VpUead of WelecommXnicaWionV ZiWhin WeVWeUn VocieWieV, called foU neZ and moUe inWUicaWe

pUoceVVeV Wo XndeUVWand hoZ conWempoUaU\ VocieW\ ZoUkV and ZhaW aUe Whe neZ meanV aW iWV

diVpoVal. AV CaVWellV pXW iW, ³neZ infoUmaWion WechnologieV alloZ foU Whe foUmaWion of neZ

foUmV of Vocial oUgani]aWion and Vocial inWeUacWion along elecWUonicall\ baVed infoUmaWion

neWZoUkV.´2 The neWZoUk VocieW\ fXncWionV Xpon la\eUed leYelV Zhich inWeUVecW and inflXence

each oWheU, and foU Zhich WheUe iV no old VcholaVWic meWhod applicable Wo VWXd\ Whe infiniWe

inWeUacWionV beWZeen people and acUoVV coXnWUieV. The neWZoUk VocieW\ iV ³made of Xp

neWZoUkV3´, connecWed and UecipUocall\ inflXenced, and WhaW incUeaVingl\ liYe ZiWhin a

decenWUali]ed YiUWXal UealiW\. IW iV heUe WhaW people, ciWi]enV, YoWeUV, collecW infoUmaWion - Woo

3 Ibidem

2 CaVWellV ManXel, TRZaUd a SRcLRORg\ Rf Whe NeWZRUN SRcLeW\, ConWempoUaU\ Sociolog\, Vol. 29, n. 5, SepW.
2000

1 The InfoUmaWion Age iV Wo be hiVWoUicall\ placed in Whe mid-WZenWieWh cenWXU\, and iWV beginning iV aWWUibXWable
Wo Whe Wechnological deYelopmenW of Whe media. The InfoUmaWion Age iV Wo be conVideUed Whe foXUWh UeYolXWion,
chaUacWeUi]ed b\ XnpUecedenWedl\ Uapid and abUXpW changeV, Zhich heaYil\ inflXenced WeVWeUn VocieWieV in WheiU
Za\V of gaWheUing and managing infoUmaWion, noZ floZing in incUeaVed Vpeed WhUoXgh maVV media Wechnolog\.



ofWen non-YeUifiable - of an\ kind, of peUVonal and pXblic inWeUeVW. SocieW\ iV noZ UXled b\ an

inWeUdependenW mechaniVm, boWh online and in Ueal life, bXW foU Zhich a neaW diVWincWion ZoXld

be obVoleWe and incoUUecW: offline acWionV aUe heaYil\ inflXenced b\ online inWeUacWionV in

moUe oU leVV UeVWUicWed gUoXpV of indiYidXalV Zho Uecogni]e WhemVelYeV aV paUW of an e[WenViYe

commXniW\ ZiWhoXW boXndaUieV. The Zeb haV become Whe Vpace in Zhich ciWi]enV inflXence

polic\-making, ZheUe poWenWial YoWeUV become agenda-VeWWeUV, on Zhich poliWical paUWieV haYe

VWaUWed Wo Uel\. BoXndaUieV beWZeen Whe pUiYaWe and Whe pXblic haYe faded and Whe WZo VpheUeV,

once haYing highl\ pUoWecWiYe baUUieUV, liYe Xpon an inWeUdependenW mechaniVm: Woda\ Whe

laWWeU needV Whe foUmeU in oUdeU Wo gain indiYidXalV¶ WUXVW and lo\alW\. On Whe oWheU hand,

ciWi]enV feel Whe incUeaVing need foU inclXViYeneVV in Whe poliWical agenda, Wo be empoZeUed Wo

Wake deciVionV WhaW ZoXld VomehoZ aWWain Wo WheiU poliWical objecWiYeV. ThXV, WheUe iV a VhifW in

Whe balance of poZeU, WhaW, ZiWh Whe giYen democUaWic inVWUXmenWV, ZoXld lean faYoUabl\

WoZaUdV Whe pXblic opinion and againVW Whe naWional legiVlaWoU, ZheUeYeU Whe laWWeU Vhall

encoXnWeU difficXlWieV oU empaVVeV in laZ and polic\ making. CiYic inclXViYeneVV haV been

UendeUed poVVible b\ Whe online pUeVence of poliWical paUWieV and Vocial moYemenWV, Zho

e[peUienced - and VWill do - a maVViYe incUeaVe in online engagemenW, Zhich, hoZeYeU, doeV

noW aXWomaWicall\ WUanVlaWe inWo a ph\Vical one dXUing elecWoUal appoinWmenWV. IW iV noneWheleVV

Xndeniable WhaW Whe\ haYe been able Wo eVWabliVh a cloVeU UelaWionVhip ZiWh WheiU elecWoUaWe,

Zho deVpiWe engaging paVViYel\ WhUoXgh a mobile VcUeen, haYe a dail\ UemindeU Wo Zhom and

ZhaW caXVe Whe\ aUe emoWionall\ Wied and WheUefoUe conWinXe Wo VXppoUW.

1. ChaUacWeUiVWicV and dimenViRn Rf e-demRcUac\

E-democUac\ can be inWended aV a p\Uamidal VeW of W\peV of paUWicipaWion, fUom Whe loZeVW

degUee of ciYic engagemenW Wo Whe higheVW: e-goYeUnmenW poUWal, e-diVcXVVion, e-paUWicipaWion,

e-YoWing and e-elecWion4. E-democUac\ WheUefoUe iV Whe Zhole of man\ and inWeUconnecWed

Za\V, ZiWh incUeaVingl\ ZideU e[WenW of ciWi]enV¶ inYolYemenW Zhen moYing XpZaUdV, Wo

enhance democUaWic pUocedXUeV in Whe digiWal eUa, Zhich in WXUn iV UendeUed poVVible b\ Whe

adYanced deYelopmenW of infoUmaWion and commXnicaWion Wechnolog\5. E-democUac\ iV a

5 InfoUmaWion and commXnicaWion Wechnolog\ (ICT) iV an e[WenViYe WeUm Zhich e[plainV Whe inWegUaWion of
Xnified commXnicaWionV ZiWh WelecommXnicaWion WechnologieV and compXWeUV, WhaW enableV XVeUV Wo acceVV, VWoUe,
WUanVmiW, and XndeUVWand infoUmaWion.

4 MeieU A., TeUin L., eDePRcUac\ & eGRYeUQPeQW, PUogUeVV in IS, ChapWeU 8, SpUingeU, 2019



comple[ VeW Zhich inclXdeV a YaUieW\ of inVWUXmenWV aimed Wo incUeaVe peUVonal inYolYemenW

of ciWi]enV XVed b\ pXblic adminiVWUaWionV, goYeUnmenWV, and poliWical paUWieV, each of Zhom

pXUVXing diffeUenW objecWiYeV ZiWh Whe implemenWaWion of e-democUaWic WoolV. FoU e[ample,

goYeUnmenW Zill ZanW Wo incUeaVe online paUWicipaWion foU polic\ making and WhXV Wo acqXiUe

gUeaWeU appUoYal b\ Whe ciWi]enV; inVWead, poliWical paUWieV Zill be moUe likel\ Wo XVe i-YoWing oU

e-elecWion inVWUXmenWV Wo pUeVenW WheiU polic\ pUopoVal and foU Whe paUW\¶V pUimaU\ elecWionV.

WiWhin Whe democUaWic VWUXcWXUeV, e-democUac\ iV able Wo incUeaVe paUWicipaWion, Wo faciliWaWe

elecWoUal paUWicipaWoU\ pUoceVVeV, aV Zell aV an inVWUXmenW Wo Vpeed Xp and VmooWh WheVe

pUoceVVeV, alloZing foU gUeaWeU aWWendance of Whe ciWi]enV boWh in deciVion and polic\ making

and in elecWoUal appoinWmenWV.

Toda\, Whe people, Whe ciWi]enV, Uel\ on WheiU Wechnological deYiceV foU WheiU ZoUk and VpaUe

Wime. SXch an incUeaVing UeliabiliW\ on online plaWfoUmV boWh b\ poliWical paUWieV and

moYemenWV foU Whe paVW WZo decadeV haV ineYiWabl\ Vhaped neZ foUmV of paUWicipaWion ZiWhin

Whe democUaWic infUaVWUXcWXUe. DigiWal inYolYemenW haV become complemenWaU\ Wo Whe

democUaWic WoolV of paUWicipaWion, Zhich ma\ YaU\ depending on Whe W\pe enYiVaged b\

naWional conVWiWXWionV - fUom UepUeVenWaWiYe Wo paUWicipaWoU\ and Wo delibeUaWiYe democUac\. In

Whe foUmeU, ciWi]enV delegaWe WheiU poZeU WhUoXgh YoWing Wo UepUeVenWaWiYeV chaUged ZiWh

legiVlaWiYe polic\-making poZeUV Wo enVXUe good goYeUnmenW of Whe SWaWe and faiU

UepUeVenWaWion of Whe people. PaUWicipaWoU\ democUac\ alloZV ciWi]enV Wo be inYolYed in polic\

making aV conVXlWanWV, noW deciVion-makeUV, Wo goYeUnmenW acWiYiW\. LaVWl\, delibeUaWiYe

democUac\ enWailV Whe paUWicipaWion of Whe ciWi]enV aV deciVion-makeUV on aX paiU ZiWh Whe

legiVlaWoU. HeUe Whe people enjo\ deciVional poZeU WhaW can be finall\ WUanVlaWed inWo pXblic

polic\ b\ Whe goYeUnmenW, and ³poliWical peUVpecWiYeV aUe noW pUedeWeUmined b\ Whe inWeUeVWV

of Whe VXbjecWV, UaWheU Whe\ change dXUing Whe delibeUaWiYe pUoceVV6´. EYen WhoXgh

democUacieV ineYiWabl\ alloZ foU digiWal democUaWic innoYaWionV, ³Whe conVWiWXWiYe dimenVion

of Whe foUmV of e-democUac\ doeV noW UeVide onl\ in iWV Wechnological implemenWaWion, bXW

UaWheU in Whe YeU\ adopWion of a moUe delibeUaWiYe democUac\7´. ThiV implieV a VWUongeU

democUaWic VWUXcWXUe in iWV UeVponViYeneVV; in oWheU ZoUdV, delibeUaWiYe democUac\ enWailV Whe

7 De BlaVio Emiliana, E-DePRcUac\, ChapWeU 2, MondadoUi, 2019
6 De BlaVio Emiliana, E-DePRcUac\, MondadoUi, 2019



capabiliW\ Wo begin endogenoXV pUoceVVeV foU change, Zhich aUe caUUied oXW hoUi]onWall\ in

Wandem b\ Whe ciWi]enV and goYeUnmenW. In WhiV conWe[W, iW iV difficXlW noW Wo imagine Whe

applicaWion of Wechnological innoYaWionV foU democUaWic pXUpoVeV.

2. E-demRcUac\, e-gRYeUnmenW, and e-SaUWiciSaWiRn: VSecificV and cRmmRnaliWieV

CleaUl\, online engagemenW UeVXlWed aV a pUecioXV innoYaWion Wo Whe incUeaVe of deciVional

inYolYemenW of Whe ciWi]enV aV polic\-makeUV. IW iV indeed ZiWhin WhiV Vcope WhaW e-democUac\

floXUiVhed aV an ³hoUi]onWal pUoceVV WhaW VhoXld gXaUanWee Whe adopWion of delibeUaWiYe and

paUWicipaWoU\ foUmV8´. TheUe iV, hoZeYeU, a diffeUence Wo be Vignaled beWZeen e-democUac\

and e-goYeUnmenW, VomeWimeV eUUoneoXVl\ Vpelled oXW aV V\non\mV, oU beWWeU, jX[WapoVed on

Whe Vame leYel, ZhilVW Whe foUmeU inclXdeV Whe laWWeU bXW noW Whe oWheU Za\ aUoXnd.

E-goYeUnmenW iV, aV a maWWeU of facW, a meanV WhUoXgh Zhich online paUWicipaWiYe oU

delibeUaWiYe pUoceVVeV of e-democUac\ aUe UendeUed poVVible. When Walking of e-goYeUnmenW,

WheUe iV an addiWional elemenW Wo conVideU aV complemenWaU\ Wo Whe Zhole picWXUe in Zhich Whe

ciWi]enV¶ online acWiYe Uole iV ke\: e-paUWicipaWion. To a bUoadeU e[WenW, e-paUWicipaWion iV Wo be

conVideUed boWh aV a meanV foU pXblic VeUYice deliYeU\ and aV a foUm of inflXence foU Whe

polic\-making pUoceVV. ThiV e[Wended meaning Wo e-paUWicipaWion VeWV aW iWV coUe ciWi]enV¶

inWeUacWion ZiWh goYeUnmenW liWeUaWXUe and WheiU abiliW\ Wo incUeaVe WheiU paUWicipaWion in

goYeUnmenW. TheUe aUe WhUee modelV of e-paUWicipaWion pUopoVed b\ Reddick9 (2011) going

fUom Whe loZeVW Wo Whe higheVW foUm of online paUWicipaWion: manageUial, conVXlWaWiYe, and

paUWicipaWoU\. The manageUial model haV aV an objecWiYe Whe efficienc\ of VeUYice deliYeU\ Wo

ciWi]enV, heUe conVideUed moUe aV cXVWomeUV UaWheU Whan acWiYe paUWicipanWV. SeUYiceV pUoYided

b\ Whe goYeUnmenW aim Wo UeVpond Wo ciWi]enV¶ UeqXeVWV and deViUeV, bXW Uemain limiWed Wo a

XnidiUecWional floZ of infoUmaWion Zhich can be foXnd online. ThXV, Whe floZ UeVXlWV Wo be

Wop-doZn, fUom goYeUnmenW Wo Whe ciWi]enV and noW Whe oWheU Za\ aUoXnd; Whe\ haYe Whe

oppoUWXniW\ Wo UeceiYe infoUmaWion fUom Whe goYeUnmenW bXW aUe noW able Wo change an\Whing

aboXW Whe VeUYice deliYeU\ pUoceVV. The conVXlWaWiYe model meeWV halfZa\: infoUmaWion and

commXnicaWion WechnologieV (ICT) heUe VeUYe aV meanV Wo Whe efficienW impUoYemenW of

pXblic polic\. ThXV, goYeUnmenW aimV Wo cUeaWe ³beWWeU polic\ deciVionV ZiWh ciWi]enV inpXW´

� Reddick ChUiVWopheU G., CLWL]eQ LQWeUacWLRQ aQd e-gRYeUQPeQW: EYLdeQce fRU Whe PaQageULaO, cRQVXOWaWLYe, aQd
SaUWLcLSaWRU\ PRdeOV in ³TUanVfoUming GoYeUnmenW: People, PUoceVV and Polic\´, VolXme 5, File 2, 2011

� SoUice Michele, I MedLa e Oa DePRcUa]La, CaUocci, 2014



and ciWi]enV haYe Whe poZeU Wo Vhape polic\. InWeUacWion beWZeen goYeUnmenW and ciWi]enV iV

bidiUecWional, bXW floZ of infoUmaWion holdV iWV Wop-doZn appUoach. LaVWl\, Whe paUWicipaWoU\

model implieV Whe gUeaWeVW degUee of e-paUWicipaWion. FiUVW of, WechnologieV inclXde a ZideU

Uange of VeUYiceV and noW onl\ pUoYided b\ Whe goYeUnmenW, bXW UaWheU conVWiWXWe a poZeUfXl

meanV foU democUaWic innoYaWion, WhUoXgh Zhich ciWi]enV noW onl\ can inflXence polic\

making bXW become diUecWl\ inYolYed in goYeUnmenW b\ acceVVing i-YoWing10 plaWfoUmV, online

opinion pollingV and meeWingV. ThXV, aV coXld be inWended, floZ of infoUmaWion becomeV

mXlWidiUecWional, moYing hoUi]onWall\ beWZeen ciWi]enV and goYeUnmenW, noW XnilaWeUall\

cooUdinaWing infoUmaWion Wop-doZn, bXW UaWheU VXVcepWible and open Wo opinionV, VXggeVWionV,

and deciVionV b\ Whe ciWi]enV.

B\ dUaZing Whe modelV, pUoblemV dealing ZiWh inclXViYeneVV aUiVe aV Zell. FiUVW of Zhich

UeVXlWV in Whe digiWal diYide. EYen WhoXgh Reddick condXcWed Whe anal\ViV on Whe UniWed

SWaWeV¶ popXlaWion, Whe phenomenon can be YiYidl\ Veen - if noW moUe appaUenW - in IWal\ aV

Zell: accoUding Wo Whe IVWaW cenVXV of 202111, Whe IWalian popXlaWion accoXnWV foU oYeU 59

million UeVidenW people oYeU 50, Zhile VlighWl\ oYeU 955 WhoXVand UeVidenW people beWZeen 18

and 49 \eaUV old. MoUe in deWail, Whe digiWal diYide UefeUV Wo Whe gap among Whe popXlaWion,

beWZeen WhoVe haYing acceVV Wo Whe InWeUneW and online VeUYiceV and WhoVe Zho don¶W. The gap

iV Whe UeVXlW of Whe combinaWion of demogUaphic facWoUV, moVW noWabl\ age and place of

UeVidence (XUban YeUVXV UXUal aUeaV, in Zhich InWeUneW connecWion iV pUoYided ZiWh Wechnical

difficXlWieV), and of income. Taking inWo accoXnW IWalian demogUaphicV, WheUe ZoXld be an

e[WUemel\ laUge VegmenW of Whe popXlaWion Zho ZoXld noW paUWicipaWe in an\ of Whe

e-goYeUnmenW modelV pUeYioXVl\ pUopoVed. And WhiV leadV Wo anoWheU VXbVeqXenW iVVXe Wo be

Wackled if goYeUnmenWV ZiVh Wo enhance online floZ of infoUmaWion foU a moUe acWiYe

ciWi]enVhip and moYe WoZaUdV a h\bUid and moUe efficienW foUm of democUac\. If gUeaWeU

demand foU e-goYeUnmenW Zill inflXence Whe amoXnW of ciWi]en e-paUWicipaWion, When Whe IWalian

goYeUnmenW ZoXld noW be pUeVVXUed Wo incUeaVe online paUWicipaWion, and ciWi]enV ZoXld noW

feel Whe need Wo be inclXded in e-paUWicipaWion pUoceVVeV, Zhich ZoXld go Wo WheiU adYanWage,

11 FoU fXUWheU deWailV, Whe folloZing Zebpage can be conVXlWed: hWWpV://ZZZ.iVWaW.iW/iW/popola]ione-e-famiglie?daWi

10 I-YoWing iV noW Wo be miVWaken ZiWh e-YoWing. TheVe aUe WZo diffeUenW pUoceVVeV impl\ing VXbVWanWial
chaUacWeUiVWic diffeUenceV. E-YoWing VWandV foU in pUeVence YoWing pUocedXUeV Yia elecWUonic deYiceV, ZhilVW
i-YoWing pUopeUl\ UefeUV Wo online YoWing b\ acceVVing peUVonal deYiceV.

https://www.istat.it/it/popolazione-e-famiglie?dati


foU iW ZoXld alloZ Whem Wo acWiYel\ Wake paUW in polic\ making. GiYen WhaW Whe majoUiW\ of Whe

IWalian popXlaWion iV oYeU 50 \eaUV old and haV loZ familiaUiW\ ZiWh infoUmaWion and

commXnicaWion WechnologieV, Whe conVeqXence iV a YeU\ loZ inWeUeVW in Wechnological changeV

boWh b\ Whe goYeUnmenW and b\ Whe ciWi]enV¶ demand foU online VeUYiceV. AV a maWWeU of facW,

Xp Wo daWe, IWalian e-goYeUnmenW model coXld be conVideUed aW ma[imXm manageUial: ciWi]enV

haYe Whe poVVibiliW\ Wo conVXlW online infoUmaWion on goYeUnmenWal and inVWiWXWional XpdaWeV,

pa\ online Wa[eV oU fineV, oU fill Xp modXleV foU a YaUieW\ of VeUYiceV, Zhich hoZeYeU aUe VWill

noW VXfficienWl\ bUoad. MoVW impoUWanWl\ WhoXgh, WheUe iV Whe laUge amoXnW of people Zho do

noW haYe acceVV, eiWheU foU lack of Wechnical meanV oU VkillV, Wo online VeUYiceV and WheUefoUe

ph\Vical bXUeaXV VeUYiceV aUe VWill aW laUge pUoYided. IWal\ iV WhXV faU fUom a digiWal WUanViWion

WhaW ZoXld diVWUicaWe and VmooWh Whe bXUeaXcUaWic VWillneVV on Whe one hand, and incUeaVe

inclXViYeneVV of acWiYe ciWi]enV in goYeUnmenW on Whe oWheU.

3. Online UiVkV and SUeYenWiRn

TheUe aUe WhUee lineV moYing on Whe Vame dimenVion - namel\, Whe Zeb - and Zhich ofWen

inWeUVecW and inflXence each oWheU, WhaW conVWiWXWe a WhUeaW Wo Whe Vafe and XnbiaVed

deYelopmenW of online democUaWic innoYaWionV. FiUVW, WheUe iV Whe qXeVWion of VecXUiW\ and

Wechnological UeliabiliW\; Vecondl\, WhaW of diVinfoUmaWion; WhiUdl\, Whe miVXVe and

inVWUXmenWali]aWion of online YoWing and conVXlWaWiYe plaWfoUmV b\ popXliVW paUWieV. IW iV

impoUWanW Wo addUeVV WheVe iVVXeV Vo aV Wo XndeUVWand hoZ Wo cUeaWe a VafeU online Vpace

pUoWecWing UaWheU Whan XndeUmining Whe feaWXUeV of libeUal democUacieV.

SecXUiW\ UiVkV aW laUge conceUn elecWUonic and online YoWing, Zhich, aV pUeYioXVl\ menWioned,

aUe noW one of Whe Vame. FiUVWl\, WighWeU conWUol VhoXld be impoVed oYeU online YoWing

plaWfoUmV. The VofWZaUe VhoXld be open VoXUce, bXW iW iV noW Xnlikel\ WhaW pXblic

adminiVWUaWionV and poliWical paUWieV haYe Uelied on pUopUieWaU\ V\VWemV. An open VoXUce

VofWZaUe iV deVigned Wo be pXblicl\ acceVVible and iW deYeloped WhUoXgh a decenWUali]ed and

coopeUaWiYe appUoach: an\one can haYe acceVV and iW can be modified oU WailoUed accoUding Wo

WheiU Vpecific neceVViWieV. On Whe oWheU hand, pUopUieWaU\, oU cloVed VoXUce, VofWZaUe iV

UeleaVed XndeU a licenVe ZhoVe cop\UighW iV Whe oUgani]aWion oU indiYidXal Zho cUeaWed iW.

OfWen, Whe oZneUV of Whe cop\UighW aUe VkepWical oU eYen UefXVe Wo pXbliVh Whe VoXUce code. In



IWal\, Whe FiYe SWaUV MoYemenW, boUn in 2009 aV a anWi-eVWabliVhmenW moYemenW coXnWeUing iW

b\ pUomoWing diUecW democUac\, UelieV on Whe coUUelaWed online plaWfoUm Wo Whe MoYemenW

ZebViWe RoXVVeaX, Zhich iV in facW a pUopUieWaU\ VofWZaUe. IW iV UeleaVed b\ Whe RoXVVeaX

AVVociaWion, Zho haV Whe objecWiYe Wo enVXUe paUWicipaWion of Whe membeUV Wo Whe online

conVXlWaWiYe pUoceVVeV and YoWing in oUdeU Wo find poliWical candidaWeV, aV ZUiWWen in Whe

SWaWXWe12. On RoXVVeaX iW iV alVo poVVible Wo pUopoVe a legiVlaWiYe bill, Zhich Zill be pUeVenWed

b\ Whe MoYemenW¶V ³VpokeVmen´13 Wo Whe PaUliamenW. An\one can haYe acceVV Wo iW, bXW onl\

iWV membeUV aUe alloZed Wo acWiYel\ paUWicipaWe. In WhiV caVe, Whe pUoblem UeVideV in Whe facW

WhaW in caVe of malfXncWioning, onl\ Vpecific and Vpeciali]ed indiYidXalV oU gUoXpV can caUU\

on conWUol pUoWocolV. Hence, ciWi]enV oU membeUV aUe lefW oXW of VXch a pUoceVV, and aUe

denied Whe poVVibiliW\ Wo acceVV noU XndeUVWand Whe cloVed VoXUce, ZheUe WheiU daWa iV.

MoUeoYeU, RoXVVeaX¶V VWUXcWXUe haV pUoYed iWV ZeakneVV Zhen hacked in 2018, Zhen Whe

hackeU pXbliVhed VenViWiYe daWa of Whe MoYemenW poliWicianV holding cabineW poViWionV aW

naWional and local leYelV14. FXUWheUmoUe, Whe hackeU claimed Wo haYe fXll acceVV Wo Whe

V\VWem¶V daWaVeW, fUom Zhich peUVonal infoUmaWion, donaWionV, and inYeVWmenWV of Whe

membeUV aUe aW UiVk. EYen WhoXgh RoXVVeaX iV an e[ample of Wechnological adopWion b\ a

poliWical moYemenW, Whe qXeVWion ZheWheU Wo Uel\ on eYen Whe moVW VophiVWicaWed WechnologieV

can be e[Wended Wo, and addUeVVed b\, goYeUnmenWV and pXblic adminiVWUaWionV aV Zell, Zho,

in IWal\ ofWen Uel\ on pUopUieWaU\ VofWZaUeV. DeVpiWe higheU pUoWecWion pUoWocolV, WhoVe ZoXld

noW be VXfficienW Wo pUeYenW online YoWing fUom hackeU aWWackV, Zhich ZoXld ineYiWabl\ and

eaVil\ WampeU Whe elecWoUal oXWcome. BXW Whe UiVk alVo e[WendV be\ond YoWing pUocedXUeV, aV

pXblic adminiVWUaWionV¶ ZebViWeV and VofWZaUeV ma\ be VXbjecW Wo c\beU aWWackV, leading Wo

VWolen and leaked daWa15. Finall\, Wo ZhaW conceUnV i-YoWing, WheUe aUiVeV Whe qXeVWion of

pUiYac\. AUWicle 48 of Whe IWalian ConVWiWXWion UeciWeV: ³The YoWe iV peUVonal and eqXal, fUee

15 On JXl\ 30, 2021, IWalian Region La]io¶V daWa cenWeU ZaV VXbjecW Wo UanVomZaUe. UnfoUWXnaWel\, Whe Uegional
digiWal infUaVWUXcWXUe ZaV noW VWUengWhened. NoneWheleVV, Whe eYenW poVeV Whe VecXUiW\ iVVXe of pXblic
adminiVWUaWion WechnologieV and Whe need foU impUoYemenW and online daWa pUoWecWion.

14 AV UepoUWed b\ Agi, WhUee MiniVWeUV ZeUe VXbjecW Wo WheiU peUVonal daWa leak: foUmeU Economic DeYelopmenW
MiniVWeU LXigi Di Maio, foUmeU JXVWice MiniVWeU AlfonVo Bonafede, foUmeU TUanVpoUWV MiniVWeU Danilo
Toninelli, and foUmeU Rome Ma\oU ViUginia Raggi. L¶aWWaccR hacNeU a RRXVVeaX ha UaggLXQWR XQ QXRYR OLYeOOR.
E RUa ha XQ RbLeWWLYR SUecLVR, Rociola A., Agi.iW, 2018

13 The MoYemenW¶V elecWed MembeUV of PaUliamenW aUe knoZn Wo be VpokeVmen UaWheU Whan UepUeVenWaWiYeV of
WheiU YoWeUV, aV Whe FiYe SWaU MoYemenW ZiVhed Wo UeVhape Whe idea of IWalian UepUeVenWaWiYe democUac\ ZiWhin
Whe anWi-eVWabliVhmenW UheWoUic peUpeWUaWed b\ Whe MoYemenW. ThXV, WheiU elecWed MembeUV of PaUliamenW ZoXld
onl\ be a mediXm  foU Whe people¶V ZillV and conceUnV bUoXghW befoUe Whe PaUliamenW.

12 FoU fXUWheU infoUmaWion, Whe FiYe SWaUV MoYemenW ZebViWe can be conVXlWed:
hWWpV://ZZZ.ilblogdelleVWelle.iW/WUaVpaUen]a-UoXVVeaX

https://www.ilblogdellestelle.it/trasparenza-rousseau


and VecUeW´. The aVVXUance of Whe VecUec\ of Whe YoWe ma\ be hoZeYeU endangeUed b\ online

Wechnological UeqXiUemenWV. HoZeYeU, online YoWing neceVVaUil\ UeqXiUeV eiWheU an elecWUonic

idenWificaWion caUd oU Woken, Zhich in IWal\ comeV in Whe foUm of Whe SPID (SiVWema PXbblico

di IndenWiWj DigiWale). The XVe of VXch Wechnolog\ makeV iW acWXall\ poVVible Wo WUace back Wo

Whe YoWeU¶V idenWiW\, Zhich iV openl\ in conWUaVW ZiWh Whe IWalian conVWiWXWional VafegXaUd of Whe

YoWeUV¶ pUiYac\. In SepWembeU 2021, WZo digiWal VignaWXUeV collecWionV Wo pUopoVe WZo

UefeUendXmV ZeUe held. HeUe, oYeU a million people haYe eaVil\ acceVVed Whe online plaWfoUmV

WhUoXgh WheiU Spid and Vigned, diVUegaUding an\ poVVible pUiYac\ bUeach and WhXV

XnconVcioXVl\ e[poVing WhemVelYeV and WheiU UighWV on Whe Zeb.

DiVinfoUmaWion, miVinfoUmaWion and fake neZV haYe been knoZn Wo inflXence Whe pXblic

opinion and Wo foVWeU popXliVW UheWoUic boWh online and in concUeWe. HoZeYeU, foU Whe Vake of

Whe papeU, Whe focXV Zill be on hoZ WheVe aUe inWeUWZined ZiWh Whe ciWi]enV¶ online e[peUience.

FiUVW, iW Vhall be aVVeVVed Whe diffeUence beWZeen WheVe phenomena, When Whe effecWV and

inflXence WhaW haYe on Whe ciWi]enV in WheiU choiceV e[pUeVVed on Whe Zeb. DiVinfoUmaWion and

miVinfoUmaWion fall ZiWhin Whe Vcope of infoUmaWion diVoUdeUV and aUe noW one of Whe Vame: Whe

foUmeU UefeUV Wo manipXlaWed and fabUicaWed conWenW, ZhilVW Whe laWWeU Wo miVleading conWenW.

DiVinfoUmaWion iV Whe oXWcome of inWenWional acWionV Wo pXUpoVel\ UediUecW paUW of Whe pXblic

opinion haYing online acceVV in a falVe conWe[W; miVinfoUmaWion iV Whe UeVXlW of Whe VhaUing of

paUWial knoZledge moUe oU leVV inWenWionall\ XVed Wo legiWimi]e one Vide of Whe diVcXVVion and

WheUefoUe incUeaVe polaUi]aWion. Fake neZV ma\ be conVideUed aV Whe b\pUodXcW of infoUmaWion

diVoUdeUV and WheiU VpUead iV faciliWaWed b\ Whe VpeedneVV of floZ of infoUmaWion of Whe neZ

media. DeVpiWe Whe diVWance fUom Whe enfoUcemenW of UegXlaWoU\ meaVXUeV foU Whe neZ media

b\ Whe IWalian legiVlaWoU, XVeUV can, indiYidXall\ oU collecWiYel\, gUoZ Whe abiliW\ of cUiWical

anal\ViV and eYalXaWion of Whe media conWenW oU eYen XVe Whe neZ media foU fUXiWfXl debaWeV,

leaUning, and geneUaWing of YeUifiable conWenW. NoneWheleVV, Whe eaVineVV and

oYeUVimplificaWion chaUacWeUi]ing Whe VpUead of neZV and infoUmaWion - Vpanning fUom

poliWical Wo jXVWice Wo economic maWWeUV - alloZ foU a fUiYoloXV and minimi]ed XndeUVWanding

b\ Whe ciWi]enV of Whe pXblic V\VWem. ThiV negaWiYel\ affecWV Whe elecWoUal oU conVXlWaWiYe

oXWcomeV peUfoUmed b\ Za\ of i-YoWing. FoU inVWance, Whe VignaWXUe collecWion foU Whe

abUogaWiYe UefeUendXm pUopoVal on cannabiV depenali]aWion foU pUiYaWe pXUpoVeV held in



SepWembeU 2021, Ueached Whe minimXm UeqXiUemenW of fiYe hXndUed WhoXVandV VignaWoUieV in

pUeciVel\ one Zeek fUom iWV laXnch. The UefeUendXm UeqXeVW ZaV alVo Whe objecW of a maVViYe

Ue-VhaUing on Vocial media plaWfoUmV, incUeaVing Whe aXdience of poVVible VignaWoUieV. ThiV

plainl\ highlighWV hoZ people effoUWleVVl\ acceVV online YoWing, XnfoUWXnaWel\ ZiWhoXW

pUecedenW pUopeU leaUning on Whe VXbjecW maWWeU, Zhich VhoXld be Whe nXmbeU one pUioUiW\ of

Whe pUomoWeUV, be iW foU a UefeUendXm pUopoVal oU a poliWical moYemenW oU paUW\, and Zhich

inVWead iV lefW Wo Whe XnUegXlaWed neZ media conWenW geneUaWion and VhaUing.

Finall\, WheUe needV Wo be Wackled Whe XVe of democUaWic innoYaWion WoolV b\ popXliVW paUWieV. IW

iV noW Xncommon WhaW paUWieV and moYemenWV boUn in Whe laVW WZo decadeV Wook adYanWage of

Whe maVViYe incUeaVe of neZ media XVeUV Wo gain VXppoUW. The neZ commXnicaWion

WechnologieV haYe helped poliWical paUWieV Wo engage in an oYeUVimplified UheWoUic hoUi]onWall\

ZiWh WheiU poWenWial elecWoUaWe, Ueaching people Zho ZoXld noUmall\ be poliWicall\ indiffeUenW.

Toda\, paUWieV, moYemenWV, and eYen pUoWeVWeUV WhUoXgh infoUmal commXnicaWion channelV -

moVWl\ Vocial media - aUe able Wo Ueach oXW Wo a bUoadeU baVe of ciWi]enV fUom diffeUenW

Vocioeconomic VWaWXV and haYing conWUaVWing poliWical ideaV bXW Zho ma\ conYeUge on WhaW

one baWWle pUomoWed online. HoZeYeU, Whe online acWiYiW\ goeV Zell be\ond: popXliVW paUWieV

and moYemenWV haYe e[ploiWed Whe YeU\ oZn inVWUXmenWV of e-democUac\ Wo YalidaWe WheiU

poliWical agenda Zhich iV W\picall\ oppoVed Wo WhaW of Whe eliWeV¶ ZiWhin paUliamenWV. ThUoXgh

online plaWfoUmV, paUWieV and moYemenWV aUe able Wo appeal Wo WheiU membeUV foU conVXlWaWionV

and pUimaU\ elecWionV Wo chooVe candidaWeV foU folloZing poliWical appoinWmenWV. BXW moVW

impoUWanWl\, Whe\ can VXbmiW Wo WheiU membeUV¶ YoWe a legiVlaWiYe bill pUopoVal, Zhich iV When

pUeVenWed Wo PaUliamenW. IW iV heUe WhaW e-democUac\ elemenWV aUe inVWUXmenWali]ed Wo pXVh

foUZaUd popXliVW pUopoValV being YalidaWed b\ a poUWion of Whe elecWoUaWe, and WhaW

e-democUac\ innoYaWionV in UepUeVenWaWiYe democUacieV aUe XVed Wo diminiVh PaUliamenW¶V

legiVlaWiYe poZeUV. ThXV, heUe lieV Whe UiVk of e-democUac\ being conVideUed aV a ³Wool Wo

depoliWici]e deciVion-making pUoceVVeV16´. UVXall\, pUoceVVeV of e-democUac\ aUe XVed Wo

enhance paUWicipaWion ZiWhin Whe conVWiWXWional limiWV VeW b\ libeUal democUacieV; inVWead,

giYen Whe lack of VWUicWeU goYeUnmenWal conWUolV Xp Wo daWe, WheiU XVe haV been diVWoUWed b\

16 De BlaVio E., SoUice M., PRSXOLVP aPRQg WechQRORg\, e-dePRcUac\ aQd Whe deSROLWLcL]aWLRQ SURceVV, ReYiVWa
InWeUnacional de Sociologta, 2018



popXliVWV, Zho aim Wo oYeUWXUn Whe foXnding V\VWem of democUacieV. ThUoXgh online

pUocedXUeV of e-goYeUnmenW oU i-YoWing iW iV aV a maWWeU of facW poVVible Wo Zeaken

paUliamenWaU\ poZeUV Zhile VWUengWhening WheiU agenda-VeWWing and deciVion-making poZeUV,

VomeWimeV eYen b\paVVing paUliamenWaU\ diVcXVVionV and legiVlaWiYe pUocedXUeV aV ciWi]enV¶

YalidaWion ma\ be conVideUed of XWmoVW impoUWance. ThiV VeUioXVl\ jeopaUdi]eV Whe

democUaWic VWUXcWXUe ZiWhin Zhich Wechnological innoYaWion VhoXld floXUiVh, and VeWV oXW Whe

neceVViW\ Wo oYeUVee and UegXlaWe paUWieV¶ and moYemenWV¶ acWionV peUpeWUaWed online. The

FiYe SWaUV MoYemenW in IWal\ VeW iWVelf aV Whe pUomoWeU of diUecW democUac\, ZiWhin Whe

anWi-eVWabliVhmenW UheWoUic accoUding Wo Zhich Whe poliWical eliWe had been Xnable Wo faiUl\ and

efficienWl\ UepUeVenW Whe IWalian elecWoUaWe. In 2012, Whe fiUVW online YoWing ZaV peUfoUmed on

Whe MoYemenW¶V gXaUanWoU ZebViWe17 foU Whe membeUV Wo chooVe Whe MoYemenW¶V candidaWeV

foU Whe folloZing poliWical elecWionV of 2013. Man\ aUe Whe e[ampleV among Whe 334 YoWingV

dXUing Whe \eaUV, bXW one eYidenWl\ goeV againVW one pUeUogaWiYe of Whe PaUliamenW aV

eVWabliVhed b\ Whe ConVWiWXWion: in 2015, membeUV ZeUe called Wo YoWe Wo chooVe Whe candidaWe

Wo Whe PUeVidenc\ of Whe RepXblic. AccoUding Wo AUWicle 83 of Whe IWalian ConVWiWXWion, ³The

PUeVidenW Vhall be elecWed b\ Whe PaUliamenW in joinW VeVVion.´ LeWWing Whe membeUV decide

Zho Whe MoYemenW¶V VpokeVmen VhoXld YoWe foU aV Chief of SWaWe implieV a UedXcWion of

poZeU of Whe MembeUV of PaUliamenW, leading Whe Za\ Wo a de facWo pUeVidenWialiVm. The eYenW

deVcUibeV Whe incompaWibiliW\ of popXliVW acWionV Woda\ faciliWaWed b\ online pUocedXUeV ZiWh

Whe endXUance of UepUeVenWaWiYe democUacieV, aV iV IWal\.

4. The WUanVfRUmaWiRn Rf Whe SXblic VSheUe

The diVcXVVion on e-democUac\ and eYeU\Whing WhaW comeV ZiWh iW - fUom e-goYeUnmenW Wo

e-elecWionV - neceVVaUil\ fiWV ZiWhin Whe ZideU Vcope of Whe deYelopmenW of Whe pXblic VpheUe

in Whe neWZoUk VocieW\. The VhifW fUom maVV Wo neWZoUk VocieW\ iV maUked b\ Whe inWUodXcWion

and VpUead of neZ media WechnologieV. The Vecond half of Whe WZenWieWh cenWXU\ ZaV

chaUacWeUi]ed b\ Whe floXUiVhing of maVV media. TheVe bUoadcaVWing infUaVWUXcWXUeV incUeaVed

WheiU UeachabiliW\ Wo ciYil VocieW\ and fXncWioned aV Whe neZ inWeUmediaUieV beWZeen Whe

17 UnWil 2016 conVXlWaWiYe and deciVional YoWing pUocedXUeV ZeUe caUUied oXW WhUoXgh Whe MoYemenW¶V gXaUanWoU
GiXVeppe GUillo ZebViWe (ZZZ.beppegUillo.iW). In 2016 Whe RoXVVeaX AVVociaWion ZaV foXnded b\ GianUobeUWo
CaValeggio and DaYide CaValeggio and ZiWh Zhich an opeUaWiYe V\VWem ZaV cUeaWed Wo peUfoUm online YoWing
linked Wo Whe MoYemenW¶V ZebViWe.

http://www.beppegrillo.it


poliWical VpheUe and Whe Vocial and pUiYaWe placeV. AV a maWWeU of facW, WheUe can be idenWified

WhUee VocieWal VpaceV, Zhich ZeUe When connecWed, WhoXgh noW oYeUlapped, b\ hand of Whe maVV

media: pXblic, Vocial, and pUiYaWe VpaceV, Wo Zhich a Vcale of pXblic and pUiYaWe affaiUV iV Wo be

jX[WapoVed - a Vcale going fUom goYeUnmenW, Wo ciYil VocieW\, Wo pUiYaWe VpheUe. The definiWion

pUopoVed b\ Yan Dijk illXVWUaWeV hoZ Whe pXblic VpheUe lieV beWZeen Whe goYeUnmenW and ciYil

VocieW\, ³beWZeen Whe macUo and micUo leYelV of pXblic and pUiYaWe affaiUV.18´

To XndeUVWand Whe blXUUing of Whe old VWUXcWXUeV bXilding Xp Whe pXblic VpheUe of Whe maVV eUa,

a focXV on Whe laWWeU iV in oUdeU. FiUVW, Whe pXblic VpheUe can be imagined aV ³an inWeUmediaU\

V\VWem of commXnicaWion beWZeen foUmall\ oUgani]ed and infoUmal face-Wo-face delibeUaWionV

in aUenaV aW boWh Whe Wop and Whe boWWom of poliWical V\VWem.19´ HeUe, maVV media WheUefoUe

opeUaWe aV channelV foU floZ of meVVageV - fUom neZV Wo edXcaWional and enWeUWaining

pUogUamV - haYing aV WheiU objecWiYe Whe cUeaWion of opinionV. The XndeUl\ing idea iV Wo go

Zell be\ond Whe aim Wo infoUm and conYince Whe elecWoUaWe in YieZ of Whe folloZing elecWoUal

Uende]-YoXV; Whe geneUaWion and changeV of opinionV mXVW Uemain conVWanW and mXVW Ueach

oXW Wo Whe geneUal pXblic in WheiU dail\ life, aV WhUoXgh maVV commXnicaWion Wechnolog\.

AccoUding Wo HabeUmaV20, Whe pXblic VpheUe UeWainV iWV Uefle[iYe chaUacWeU. EYeU\one inYolYed

can UeYiViW Whe pXblic opinionV acqXiUed WhUoXgh Whe media and When can UeVpond in

accoUdance ZiWh WheiU oZn conVideUaWionV. EYen WhoXgh noW eYeU\one can acWiYel\ paUWicipaWe

in Whe foUmXlaWion of opinionV, Whe elecWoUaWe can UeVpond WhUoXgh indiUecW meanV - VXch aV

pollV, abVenWion, poViWiYe oU negaWiYe feedback dXUing elecWionV - WhaW hoZeYeU VhoZ Whe

Uefle[iYe WUaiW of Whe pXblic VpheUe. NoZ, Whe qXeVWion of Zhom aUe Whe acWiYe paUWicipanWV in

Whe pXblic VpheUe needV Wo be addUeVVed. HabeUmaV idenWified WZo W\peV of acWoUV, Whe

pUofeVVionalV of Whe media V\VWem and poliWicianV Zho aUe aW Whe cenWeU of Whe poliWical V\VWem.

While Whe foUmeU aUe co-aXWhoUV WogeWheU ZiWh poliWicianV of pXblic opinionV, Whe laWWeU aUe Whe

addUeVVeeV aV Zell, aV Whe\ geW Whe UeVponVeV foUmXlaWed b\ Whe elecWoUaWe aV VhoZn b\ Whe

Uefle[iYiW\ of Whe V\VWem. AlongVide WheVe WZo fXndamenWal W\peV foU Whe e[iVWence of a pXblic

VpheUe, WheUe aUe lobb\iVWV, adYocaWeV, e[peUWV, moUal enWUepUeneXUV, and inWellecWXalV. The

20 Ibidem
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pUeVence of WheVe W\peV of acWoUV highlighWV Whe e[clXViYe chaUacWeU of Whe pXblic VpheUe.

Hence, WhoVe Zho caUU\ on poliWical commXnicaWion aUe conVideUed Wo be paUW of an eliWe.

PoliWical commXnicaWion pUoceVV heUe iV Vimple: Whe poliWicianV and Whe media pUofeVVionalV

Vend Whe meVVage, Zhich iV When UeceiYed b\ Whe people, Zho in WXUn UefoUmXlaWe iW in WheiU

oZn WeUmV, Zhich finall\ WUanVlaWeV inWo WheiU UeVponVe, Zhich coXld be poViWiYe, negaWiYe oU

eYen indiffeUenW. The lineaUiW\ of Whe model iV Whe UeVXlW of a balance in Whe poZeU VWUXcWXUe of

Whe pXblic VpheUe. In Whe maVV VocieW\, Whe media conVWiWXWed anoWheU VoXUce of poZeU,

WogeWheU ZiWh poliWical, Vocial and economic poZeUV. MaVV commXnicaWion media deal ZiWh

poliWical commXnicaWion, Whe\ become Whe agenWV of Whe poliWical meVVage, and WhXV conVWiWXWe

Whe fXndamenWal Uing W\ing Whe poliWical VpheUe Wo ciYil VocieW\. In WhiV VenVe, Whe maVV media

VWand in a poViWion of VWUengWh and aUe able Wo e[eUW WheiU poZeU on boWh Whe poliWical and Whe

pUiYaWe VpheUeV. IW folloZV WhaW, hieUaUchicall\, agenWV of ciYil VocieW\ occXp\ Whe loZeVW place

compaUed Wo WhaW of Whe Vo-conVideUed eliWe gXiding Whe pXblic VpheUe. OYeUall, Whe cUeaWoUV of

pXblic opinionV aUe feZ compaUed Wo Whe aXdience Wo Zhom Whe\ UefeU, Zho noneWheleVV iV noW

paVViYel\ inYolYed aV a liVWeneU, bXW UeVpondV WhUoXgh Whe democUaWic meanV aW WheiU diVpoVal.

ObYioXVl\, Whe VimpliciW\ of Whe model cannoW be UeplicaWed in Whe neWZoUk VocieW\, and eYen

leVV in ZhaW iV knoZn Wo be iWV conVecXWiYe deYelopmenW, Whe connecWiYe VocieW\. In WhiV

UelaWiYel\ neZ VocieWal conWe[W, Whe pXblic VpheUe iV conceiYed aV ³a VpaWial VWUXcWXUe of Whe

pXblic, pUiYaWe and Vocial VpaceV in VocieW\ linked b\ neWZoUkV.21´ NeWZoUkV WhaW Woda\

inWeUeVecW ZiWh one anoWheU, oYeUlapping pUiYaWe and pXblic VpaceV and blXUUing Whe definiWe

lineV dUaZn in Whe maVV VocieW\. WhaW diVWingXiVheV Whe neWZoUked pXblic VpheUe Wo WhaW of Whe

maVV VocieW\ iV Whe eVWabliVhmenW of online Vocial neWZoUkV complemenWing Whe offline oneV.

Online Vocial neWZoUking haV been UendeUed poVVible b\ Za\ of Whe eYolXWion of Whe WoUld

Wide Web, in Zhich collecWiYe VpaceV haYe deYeloped - blogV, foUXmV, Vocial media gUoXpV

and chaWV. FXUWheUmoUe, Whe inWeUconnecWiYiW\ haV enabled Vocial and ciYil gUoXpV and

moYemenWV Wo YiUWXall\ cUoVV naWional boUdeUV and incUeaVe WheiU conVenVXV WUanVnaWionall\,

WhXV caUU\ing on collecWiYe pUoWeVWV and claimV moUe oU leVV eqXall\ agUeed b\ Whe acWiYiVWV

and VXppoUWeUV. In geneUal, Whe neZ pXblic VpheUe ma\ be conVideUed aV compUiVing of a VeW of

neZ pXblic VpaceV Zhich haYe XndeUgone VXbVWanWial change Vince Whe paVW cenWXU\. Toda\,

21 Yan Dijk J., KenneWh L. HackeU, IQWeUQeW aQd DePRcUac\ LQ Whe NeWZRUN SRcLeW\, ChapWeU 4, RoXWledge, 2018



Whe pXblic Vpace iV compoVed of man\ online and offline VpaceV Zhich aUe diffeUenW bXW ofWen

oYeUlapping; pXblic Vpace doeV noW UefeU Wo Whe naWional and local, bXW UeWainV a global

chaUacWeU aV Zell; finall\, Whe fine line beWZeen Whe pUiYaWe and Whe pXblic iV faded, dXe Wo Whe

indiYidXali]aWion in Whe pXblic Vpace. TheVe aUe Whe WhUee chaUacWeUiVWicV foU Whe UeconVWUXcWion

of Whe pXblic VpheUe, and enWail Whe paUWicipaWion of indiYidXalV fUom Whe pUiYaWe VpaceV Wo Whe

pXblic diVcXVVionV. In facW, ZheWheU in Whe maVV VocieW\ people fUom Whe ciYil VocieW\ haUdl\

paUWicipaWed in Whe cUeaWion of pXblic opinionV, in Whe neWZoUk VocieW\ Whe ZallV aUe being

bUoken doZn. The poliWical VpheUe iV noZ highl\ inflXenced b\ Whe opinionV foUmed b\ Whe

indiYidXalV oU gUoXpV of indiYidXalV online; iW iV acWXall\ eYidenW hoZ poliWicianV and poliWical

paUWieV haYe changed WheiU commXnicaWion, noZ moVWl\ diUecWed Wo an online pXblic and

Vimplified foU an e[WenViYe UeachibilW\. Social media haYe become Whe pUime pXblic Vpace in

Zhich opinionV aUe foUmed, and in Zhich WUadiWional media haYe adapWed aV Zell, becoming

almoVW aX paiU acWoUV Wo pUiYaWe XVeUV. The mXlWiWXde of online and offline pXblic VpaceV

conVeqXenWl\ cUeaWeV a moUe fUagmenWed pXblic VpheUe Zhich iV noZ eaVil\ acceVVible b\

an\one poVVeVVing an elecWUonic deYice and a minimXm inWeUeVW in VociopoliWical iVVXeV. The

meUge of pXblic and pUiYaWe VpaceV iV chaUacWeUi]ed b\ neWZoUk indiYidXali]aWion and

neWZoUking, Zhich iV enhanced b\ Vocial media VpaceV. HeUe, pUiYaWe maWWeUV and opinionV aUe

being e[poVed and find YalidaWion b\ oWheU indiYidXalV online. ThiV phenomenon UaUel\ leadV

Wo Whe cUeaWion of a collecWiYe moYemenW; UaWheU, iW incUeaVeV Whe chanceV foU Whe deYelopmenW

of encloVed gUoXpV of indiYidXalV gaWheUing online and Veeking legiWimi]aWion foU WheiU ideaV

on pXblic maWWeUV. NeWZoUk indiYidXaliVm iV alVo chaUacWeUi]ed b\ peUVonal and emoWional

aVpecWV, Zhich noZ foUm paUW of and biaV pXblic diVcXVVion.

The old aVVXmpWion of a Velf-UegXlaWing media V\VWem no longeU holdV Xp in Whe neWZoUk

VocieW\. PUeYioXVl\, aV e[plained b\ HabeUmaV, Whe media V\VWem UeWained iWV fXncWional

independence fUom boWh Whe poliWical and Whe economic VpheUeV and acWed ³in accoUdance ZiWh

iWV oZn noUmaWiYe code.22´ TheUe ZaV WaciWl\ Uecogni]ed an infoUmal hieUaUchical UelaWionVhip

beWZeen Whe media and Whe opinion leadeUV, Whe laWWeU enjo\ing pUiYileged acceVV Wo Whe foUmeU.

InVWead, Woda\ Whe WZo chaUacWeUiVWicV of Whe neZ pXblic VpheUe, e[WUeme connecWiYiW\ and

22 HabeUmaV J., PROLWLcaO CRPPXQLcaWLRQ LQ MedLa SRcLeW\: DReV DePRcUac\ SWLOO EQMR\ aQ ESLVWePLc
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VpeedneVV, UendeU VXch fXncWional independence beWZeen Whe paUWieV making Xp Whe pXblic

VpheUe obVoleWe. NoZ, WUadiWional and neZ media aUe linked Wo Whe pXblic, pUiYaWe and Vocial

VpaceV all aW once. The e[WUeme connecWiYiW\ and Whe Vpeed aW Zhich meVVageV aUe VenW oXW Wo

Whe pXblic VpaceV alloZV foU an XnpUecedenWed high leYelV of UeachabiliW\ of XVeUV fUom Whe

ciYil VocieW\, Zho become moUe and moUe engaged in Whe pXblic diVcXVVion, b\ noW onl\

UeVponding Wo Whe inpXWV, bXW alVo b\ conWUibXWing Wo Whe cUeaWion of WheVe WhemVelYeV. In WhiV

VcenaUio, noW onl\ poliWical commXnicaWion bXW Whe Zhole V\VWem of poliWicV becomeV moUe

XnVWable and VXbjecW Wo e[WeUnal inpXWV WhaW inflXence Whe agenda VeWWing. UnfoUWXnaWel\, WhiV

ma\ WUanVlaWe inWo VhoUW-WeUm goalV Wo gain Whe moVW VXppoUW fUom a moUe emoWional and

flXcWXaWing elecWoUaWe.

Finall\, in Whe diVcXVVion of Whe digiWali]aWion of Whe pXblic VpheUe mXVW be inclXded Whe

Vo-called pUoceVV of plaWfoUmi]aWion. Toda\, iW iV poVVible foU XVeUV noW \eW engaged in Vocial

oU poliWical iVVXeV Wo enWeU Whe pXblic debaWe WhUoXgh digiWal plaWfoUmV, cUeaWed b\ ciYic

moYemenWV aV Zell aV poliWical paUWieV. The emeUgence of online plaWfoUmV leadV Wo Whe

aboliWion of Whe old baUUieUV WhaW held WogeWheU Whe YaUioXV VcaleV engaged in Whe pXblic VpheUe.

AppaUenWl\, WheUe need noW Wo haYe UecoXUVe Wo inWeUmediaUieV beWZeen Whe poliWical VpheUe and

ciYil VocieW\; UaWheU, poliWical paUWieV noZ ZiVh Wo eVWabliVh a diUecW UelaWionVhip ZiWh WheiU

poWenWial elecWoUaWe, b\paVVing Whe WUadiWional mediaWion VWUXcWXUeV of Whe maVV VocieW\¶V

pXblic VpheUe, WhXV enWeUing Whe VWage of ZhaW iV knoZn aV Whe poVW-pXblic VpheUe. The neZ

VeWWing UeVXlWV fUagmenWed and Xnable Wo giYe UiVe Wo collecWiYel\ oUgani]ed diVcXVVionV ZhilVW

faYoUing polaUi]aWion in Whe pXblic VpaceV. In WhiV Za\, Whe pXblic VpheUe becomeV a ³Vpace foU

legiWimi]ing Whe Vingle WhoXghW inVWead of a place V\mbolic of diVcXVVion and debaWe.23´ In WhiV

ViWXaWion, popXliVW poliWical commXnicaWion iV alVo faYoUed. PopXliVW paUWieV and moYemenWV

haYe Whe Wendenc\ Wo eliminaWe an\ inWeUmediaWe bod\ beWZeen Whem and WheiU elecWoUaWe, and

WheUefoUe WU\ Wo bXild Xp WheiU conVenVXV WhUoXgh a diVWoUWed implemenWaWion of diUecW

democUac\. The digiWal WUanVfoUmaWion onl\ incUeaVed WheiU poVVibiliW\ Wo Ueach oXW Wo an eYen

bUoadeU aXdience WhUoXgh Whe eVWabliVhmenW of online plaWfoUmV. HoZeYeU, deVpiWe Whe UiVkV

aVVociaWed ZiWh Whe digiWali]aWion of Whe pXblic VpheUe, WheUe needV Wo be embUaced Whe

23 De BlaVio E., KneXeU M., Sch�nemann W.J., SoUice M., The OQgRLQg TUaQVfRUPaWLRQ Rf Whe DLgLWaO PXbOLc
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poVVibiliWieV offeUed b\ iW aV Zell. UndoXbWedl\, digiWal pXblic VpaceV haYe made iW poVVible

foU moUe ciWi]enV Wo enWeU Whe pXblic VpheUe b\ being able Wo be co-aXWhoUV of pXblic opinionV,

and VXch plXUaliW\ of YoiceV iV Wo be encoXUaged. NoneWheleVV, iW UemainV a pUioUiW\ Wo

eVWabliVh neZ, moUe d\namic and adapWiYe UXleV foU Whe neZ digiWal enYiUonmenW.

PaUW II

An IWalian SeUVSecWiYe: Whe IWalian challengeV WRZaUd digiWali]aWiRn

The IWalian pXblic Vpace haV e[peUienced WXUbXlenW change Vince Whe eVWabliVhmenW of Whe FiYe

SWaU MoYemenW in 2009, Zho pUopoVed iWVelf aV Whe pUomoWeU of diUecW democUac\, b\ Za\ of

implemenWaWion of e-democUac\ inVWUXmenWV. When fiUVW inWUodXced, iW ZaV Zelcomed aV a

noYelW\ b\ Whe ciYil VocieW\; leVV b\ Whe poliWical VpheUe, ZheUe conceUnV foU Whe VWabiliW\ of

poliWical UepUeVenWaWion ZeUe e[pUeVVed. Since Whe beginning, Whe MoYemenW had VeW iWVelf aV

an anWi-eVWabliVhmenW foUce, in a peUiod Zhen poliWical WUXVW ZaV VeUioXVl\ diminiVhed dXe Wo

Whe inWeUnaWional financial cUiViV WhaW VWaUWed in 2008 and had iWV effecWV in EXUope beWZeen

2009 and 2012. In IWal\, Whe GoYeUnmenW, in chaUge fUom 2008 and headed b\ cenWeU-UighW

Popolo della LibeUWj paUW\¶V (aW pUeVenW, FoU]a IWalia) leadeU SilYio BeUlXVconi, imploded in a

goYeUnmenW cUiViV in 2011 oYeU Whe YoWing of Whe EXUopean diUecWiYeV of Whe Si[ Pack

UegaUding Whe VWabiliW\ pacW. The cUiViV led Whe Za\ Wo Whe appoinWmenW b\ Whe PUeVidenW of Whe

RepXblic of life VenaWoU MaUio MonWi aV Head of GoYeUnmenW, a de facWo commiVVioneU of Whe

goYeUnmenW b\ Whe EXUopean Union. MaUio MonWi ZaV in facW called Wo enVXUe Whe coUUecW

implemenWaWion of Whe VWabiliW\ pacW meaVXUeV conceUning VWUicWeU conWUolV oYeU bXdgeWaU\

pXblic policieV. In WhiV VeWWing, diVWUXVW and diVappoinWmenW b\ Whe elecWoUaWe gUeZ biggeU aV

Zell aV anWi-EXUopean VenWimenW, held UeVponVible b\ Whe pXblic opinion Wo impoVe UeVWUicWionV

oYeU IWalian poliWical VoYeUeignW\. The MoYemenW WhXV ZaV foXnded on Whe pUemiVeV of

anWi-eVWabliVhmenW and EXUo-VkepWiciVm, VXUfing Whe ZaYe of diVillXVionmenW of Whe IWalian

elecWoUaWe dXUing Whe Vecond decade of Whe neZ cenWXU\. IWV foXndeUV, Whe enWUepUeneXU

GianUobeUWo CaValeggio and Whe comedian GiXVeppe GUillo, YigoUoXVl\ pUomoWed diUecW

democUac\, Zilling Wo b\paVV Whe poliWical eliWe WhaW pUoYed iWV inabiliW\ Wo UepUeVenW and

pUoWecW WheiU elecWoUaWe. The innoYaWion la\ in Whe UecoXUVe of e-democUaWic WoolV WhUoXgh Whe

online plaWfoUm aVVociaWed ZiWh Whe MoYemenW When acceVVible Wo iWV membeUV. In 2012 Whe

RoXVVeaX AVVociaWion ZaV foXnded b\ GianUobeUWo CaValeggio and hiV Von, DaYide



CaValeggio Zho iV cXUUenWl\ Whe PUeVidenW of Whe AVVociaWion, of Zhich pUime aim iV ³Wo

pUomoWe Whe deYelopmenW of digiWal democUac\24´, aV can be Uead in Whe SWaWXWe. The fiUVW

online conVXlWaWionV UegaUded Whe choice of poliWical candidaWeV Zho ZoXld UXn in Whe

adminiVWUaWiYe elecWionV beWZeen 2010 and 2012, and Wo Whe geneUal elecWion of 2013. ThiV

VoUW of pUimaU\ elecWionV of Whe MoYemenW conVWiWXWed VomeWhing neZ, WhaW no oWheU paUW\ had

done befoUe: an\one fUom Whe ciYil VocieW\ coXld UXn b\ Za\ of a VponWaneoXV candidac\. The

campaign ZaV UXn on Whe MoYemenW ZebViWe: candidaWeV coXld conYince Whe membeUV of Whe

MoYemenW b\ pUeVenWing WhemVelYeV WhUoXgh a Velf-pUomoWing Yideo, Zhich ZaV VenW,

appUoYed and Xploaded on Whe MoYemenW ZebViWe. The UeVponVe b\ Whe YoWeUV ZaV poViWiYe:

Whe idea of haYing Whe UighW Wo diUecWl\ chooVe Zhom ZoXld be beVW VXiWable foU Whe poViWion

pXlled Whem cloVeU Wo Whe MoYemenW, Zhich became Whe neZ beacon foU man\ in a peUiod of

diVillXVionmenW and VXbVeqXenW diVengagemenW of Whe elecWoUaWe. While Whe oWheU eVWabliVhed

paUWieV ZeUe e[peUiencing a declining conVenVXV, Whe MoYemenW ZaV on Whe UiVe; a UiVe WhaW

ZaV faciliWaWed b\ Whe maVViYe UecoXUVe Wo digiWal democUaWic meanV, hoZeYeU XVed noW aV

WoolV enhancing Whe democUaWic diVcoXUVe ZiWhin Whe pUemiVeV of UepUeVenWaWiYe democUac\,

bXW UaWheU Wo go againVW iW, aiming aW a compleWe UefoUmaWion of Whe IWalian conVWiWXWional

V\VWem.

1. The URad WR a mRUe acWiYe ciWi]enVhiS: a bRWWRm-XS ShenRmenRn

HoZeYeU, deVpiWe Whe man\ cUiWiqXeV moYed againVW Whe MoYemenW and iWV paUWial

incompaWibiliW\ ZiWh Whe IWalian democUaWic V\VWem, iW cleaUl\ conVWiWXWed Whe fiUVW VWep WoZaUd

Whe digiWali]aWion of Whe IWalian poliWical VpheUe, Zhich iV VWill deemed pUoblemaWic b\ oWheU

acWoUV in Whe VpheUe, Zho ZiVh Wo mainWain Whe eVWabliVhed cXVWomaU\ pUocedXUeV, diVUegaUding

Whe poWenWial of Whe digiWal ZoUld. The people haYe pUoYed WheiU eageUneVV Wo be inclXded in

Whe poliWical diVcXVVion b\ VhoZing WheiU appUoYal foU digiWali]ed inVWUXmenWV of paUWicipaWion.

ThiV Wendenc\ ZaV confiUmed ZiWh Whe VignaWXUeV collecWionV foU Whe UeqXeVW of WhUee

abUogaWiYe UefeUendXmV WhaW occXUUed in SepWembeU 2021. The pUocedXUe ZaV fXll\

digiWali]ed: IWalian ciWi]enV ZeUe able Wo Vign online b\ Za\ of acceVVing an online plaWfoUm

24 RoXVVeaX AVVociaWion¶V SWaWXWe on TUaVSaUeQ]a RRXVVeaX, Il Blog delle SWelle
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WhUoXgh WheiU digiWal idenWificaWion knoZn aV Spid (SiVWema di IdenWiWj DigiWale). The WhUee

UefeUendXm qXeVWionV conceUned: Whe jXVWice UefoUm, pUomoWed WhUoXgh a Vi[-pack qXeVWionV,

UegaUding Whe SXpeUioU CoXncil of Whe JXdiciaU\, diUecW UeVponVibiliW\, eqXal aVVeVVmenW and

VepaUaWion of caUUieUV of magiVWUaWeV, limiWaWionV on pUe-WUial deWenWion, aboliWion of SeYeUino

laZ decUee; Whe depenali]aWion of Whe cXlWiYaWion of Vpecific naUcoWic VXbVWanceV, among Zhich

cannabiV, foU peUVonal pXUpoVeV; Whe legali]aWion of Whe eXWhanVia25. The fiUVW qXeVWionV ZeUe

pUomoWed b\ Whe Radicali IWaliani, a libeUal poliWical moYemenW, WogeWheU ZiWh UighW-Zing paUW\

Lega, Zho VXppoUWV a gXaUanWeeing VpiUiW. The RadicalV alVo ZeUe Whe pUimaU\ pUomoWeUV

WogeWheU ZiWh Whe LXca CoVcioni AVVociaWion of Whe qXeVWion of legali]aWion of Whe cXlWiYaWion

of naUcoWicV, ZhilVW Whe laWWeU UefeUendXm qXeVWion ZaV pUopoVed b\ Whe LXca CoVcioni

AVVociaWion, Zho haV caUUied on Whe baWWle foU eXWhanaVia Vince 2013. Up Wo daWe, folloZing

Whe conVWiWXWional pUocedXUe of abUogaWiYe UefeUendXmV VeW oXW b\ AUWicle 75 of Whe IWalian

ConVWiWXWion, Whe ConVWiWXWional CoXUW haV appUoYed onl\ fiYe of Whe qXeVWionV on Whe jXVWice

UefoUm, ZhilVW haV claimed inadmiVVible Whe oWheU WZo. The YoWing iV VeW beWZeen ApUil 15Wh

and JXne 15Wh, 2022. AlWhoXgh Whe qXeVWionV ZeUe qXiWe diffeUenW fUom one anoWheU, Whe

VignaWXUe collecWionV ZeUe highl\ paUWicipaWed. The VignaWXUeV ZeUe collecWed in a h\bUid

manneU: ph\Vicall\ and online foU Whe oneV UegaUding Whe jXVWice UefoUmV and Whe legali]aWion

of eXWhanaVia. ObYioXVl\, paUWicipaWion ZaV higheU Whan Whe WUadiWional ph\Vical VignaWXUe

collecWion onl\, WhankV Wo Whe immediac\ W\pical of Whe inWeUneW. The minimXm nXmbeU of

VignaWXUeV UeqXiUed Wo UeqXeVW an abUogaWiYe UefeUendXm iV VeW aW fiYe-hXndUed WhoXVand; Whe

collecWionV foU all Whe pUopoValV haYe all e[WenViYel\ paVVed Whe WhUeVhold. IW maUked Whe

UeadineVV of Whe IWalian ciWi]enV foU a digiWal UefoUm of Whe poliWical and pXblic VpheUeV WhaW

cannoW Uemain XnheaUd.

WiWh Whe e[cepWion of Lega, Whe oWheU WZo pUomoWeUV aUe poliWical and Vocial foUceV WhaW caUU\

oXW boWWom-Xp acWiYiWieV. In Whe IWalian conVWiWXWional V\VWem, Whe UefeUendXmV - conVWiWXWional,

abUogaWiYe and conVXlWaWiYe - aUe Whe inVWUXmenW of diUecW paUWicipaWion of ciWi]enV. AbUogaWiYe

UefeUendXmV hoZeYeU aUe W\picall\ pUomoWed b\ boWh poliWical and ciYic moYemenWV, Zhich

VhoZV Whe boWWom-Xp Wendenc\ WoZaUd incUeaVed acWiYe ciWi]enVhip WhUoXgh diUecW democUaWic

25 FXUWheU deWailV on Whe pUomoWeUV ZebViWe:hWWpV://ZZZ.UefeUendXmgiXVWi]iagiXVWa.iW,
hWWpV://UefeUendXmcannabiV.iW, hWWpV://ZZZ.eXWanaVialegale.iW

https://www.referendumgiustiziagiusta.it
https://referendumcannabis.it
https://www.eutanasialegale.it


WoolV. The UefeUendXm pUopoValV haYe VhoZn hoZ WheVe moYemenWV aUe acWXall\ Whe moVW

acWiYe on digiWal plaWfoUmV, coXnWeUing Whe impaVVe in Zhich IWalian poliWical paUWieV aUe VWXck.

The IWalian democUaWic model iV ZhaW Yan Dijk conVideUV legaliVW, Zhich ³iV baVed on Whe

VepaUaWion of poZeUV and on check and balanceV mechaniVmV, and iV embedded in Whe

UepUeVenWaWiYe model.26´ T\picall\, Whe UepUeVenWaWiYe model VWemV fUom ZhaW iV knoZn aV

plXUaliVW democUac\, Zhich la\V iWV baViV on Whe d\namic dimenVion of Whe e[change beWZeen

changeable minoUiW\ foUceV. HeUe, hoZeYeU, elemenWV of diUecW democUac\ can be foXnd,

moVWl\ WhUoXgh acWiYe ciWi]enVhip and ciYic engagemenW, aV in Whe caVe of Whe pUomoWion of Whe

UefeUendXm qXeVWionV. ThXV, e-democUac\ noW onl\ fiWV ZiWhin Whe geneUal picWXUe of diUecW

democUac\, bXW iW UeVXlWV YeUVaWile and applicable in all good fXncWioning democUaWic modelV,

aV an enhancing elemenW foU democUaWic inclXVion. NoW onl\ iW can fXncWion aV a meUe

³Wechnological conWaineU foU YoWing collecWionV´ bXW can be pUopeUl\ XVed Wo faciliWaWe Whe

enWUance in Whe online pXblic VpaceV of WhoVe pUeYioXVl\ noW inWeUeVWed in poliWical maWWeUV. To

WhiV UegaUd, Whe Zeb enhanceV Whe chance Wo deYelop poliWical diVcXVVionV in VpaceV WhaW aUe

noW WUadiWionall\ poliWical, and ZheUe noUmall\ poliWicall\ diVengaged ciWi]enV enWeU Whe

debaWe. Indeed, iW mXVW be poinWed oXW WhaW man\ ciWi]enV XVXall\ noW engaged in Whe poliWical

debaWe, haYe Vigned foU Whe appUoYal of Whe UefeUendXmV UegaUding Vocial VXbjecW maWWeUV of

eXWhanaVia and Whe peUVonal cXlWiYaWion of naUcoWicV. ThXV, Whe InWeUneW noW onl\ iV a UeVeaUch

Wool, bXW can become a ³place of ciYic engagemenW ZheUe neZ foUmV of poliWical paUWicipaWion

and neZ modeV of acWiYe ciWi]enVhip ma\ be e[peUienced.27´

2. The Vide effecWV: SaUWial knRZledge and SaUWiciSaWiRniVm

The picWXUe ZoXld noW be compleWe if Whe pUoblemV of online infoUmaWion ZeUen¶W Wackled. The

gUeaW nXmbeU of ciWi]enV Zho paUWicipaWed in Whe online VignaWXUe collecWion poVeV Whe qXeVWion

of ZheWheU Whe\ haYe been fXll\ and pUopeUl\ infoUmed of Whe VXbjecW maWWeU aW hand. The

VimpliciW\ of online pUocedXUeV alloZed foU a bUoadeU aXdience Wo acWiYel\ enWeU Whe debaWe:

pUeciVel\ in a Zeek, beWZeen SepWembeU Whe 11Wh and Whe 18Wh, 2021, Whe UefeUendXm pUopoVal

on Whe depenali]aWion of Whe cXlWiYaWion of cannabiV foU peUVonal XVe Ueached Whe qXoUXm of

fiYe-hXndUed WhoXVand VignaWXUeV. Since Whe qXeVWion ZaV laXnched, Whe neZV had been Whe

27 Ibidem
26 De BlaVio Emiliana, E-DePRcUac\, ChapWeU 3, MondadoUi, 2009



objecW of a maVViYe VhaUing b\ XVeUV on Vocial media, Zho eaVil\ acceVVed Whe ZebViWe

WhUoXgh WheiU digiWal idenWificaWion. The UapidiW\ aW Zhich Whe neZV ZaV VpUead in Whe neZ

pXblic Vpace aV aUe Whe Vocial media, hoZeYeU, doeV noW Ueall\ alloZ foU a WhoUoXgh anal\ViV of

Whe maWWeU. ThiV haV Whe effecW of faYoUing qXanWiW\, Zhile diVUegaUding qXaliW\. If, on Whe one

hand, ciWi]enV haYe VhoZn WheiU pUopenViW\ WoZaUd higheU leYelV of inclXViYiW\ in Whe poliWical

debaWe, on Whe oWheU Whe\ mXVW be fXll\ infoUmed befoUe acceVVing online conVXlWaWionV oU

YoWingV. AV laWeU VWaWed b\ Whe IWalian ConVWiWXWional CoXUW on FebUXaU\ 16Wh, 2022, Whe

qXeVWion foU Whe abUogaWion of Whe IWalian laZ28 pUohibiWing Whe cXlWiYaWion of naUcoWicV, did noW

onl\ conceUn Whe depenali]aWion of cannabiV. The laZ aW conceUn UediUecWV Wo a Table (Table 1)

ZheUe naUcoWicV oWheU Whan THC aUe liVWed29. HoZeYeU, Whe official ZebViWe of Whe pUomoWeUV,

³UefeUendXmcannabiV.iW´, WhUoXgh Zhich iW ZaV poVVible Wo Vign, hinWV oWheUZiVe. Then, a

cleaUeU e[planaWion of Whe AUWicleV of Whe laZ WhaW ZoXld be abUogaWed can be foXnd. HoZeYeU,

in Whe fUeneWic Vpace of Whe InWeUneW, noW eYeU\ XVeU VpendV moUe Wime edXcaWing WhemVelYeV,

poVing a VeUioXV WhUeaW Wo infoUmed paUWicipaWion, and WhXV Wo Whe good fXncWioning of Whe

democUaWic V\VWem. On Whe one hand, Whe InWeUneW¶V neW-neXWUaliW\ - deVcUibing an aXWonomoXV

and fUee Vpace - alloZV foU Whe fXll e[ploiWmenW of Whe poWenWial of e-democUac\; hoZeYeU, on

Whe oWheU hand, iW ma\ conVWiWXWe a UiVk if no conWUol iV e[eUWed oYeU Whe coUUecW floZ of

infoUmaWion. In WhiV VenVe, Whe legiVlaWoU needV Wo enWeU Whe neZ pXblic Vpace b\ Za\ of

UegXlaWing iW, aV Whe WighWneVV of Whe IWalian democUaWic V\VWem ma\ be in dangeU, giYen Whe

paUWial knoZledge of iWV ciWi]enV Zho Woda\ Uel\ moUe and moUe on Vocial media foU Whe

acqXiViWion of infoUmaWion.

When Walking aboXW Whe implemenWaWion of e-democUac\, WheUe needV Wo be addUeVVed Whe

iVVXeV aV Zell WhaW coXld eYenWXall\ diminiVh iWV democUaWic chaUacWeU Wo Whe adYanWage of Whe

paUWicipaWioniVW UheWoUic, accoUding Wo Zhich Whe diVcXVVion on Whe impoUWance of paUWicipaWion

oYeUZhelmV Whe acWXal poliWical diVcXVVion Wo Zhich ciWi]enV aUe called Wo enWeU. IW iV in WhiV

peUVpecWiYe WhaW ³e-democUac\ ma\ UedXce iWVelf Wo an inVWUXmenW of plebiVciWaU\

legiWimi]aWion of Whe poZeU WhUoXgh Whe YoWe30.´ The XnpUecedenWed nXmbeU of VignaWoUieV foU

30 De BlaVio Emiliana, E-DePRcUac\, ChapWeU 3, MondadoUi, 2009

2� FoU fXUWheU e[aminaWion on Whe maWWeU, Pagella PoliWica¶V aUWicle ma\ be conVXlWed:
hWWpV://pagellapoliWica.iW/blog/VhoZ/1214/non-Volo-cannabiV-ma-anche-oppio-e-coca-coVa-pUopone-daYYeUo-il-Ue
feUendXm
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Whe online UefeUendXm pUopoValV ma\ diVWoUW Whe Ueal objecWiYe of Whe UefeUendXm, an

inVWUXmenW of diUecW democUac\ being UegXlaWed b\ a conVWiWXWional pUocedXUe; iW ma\

legiWimi]e Whe foUceV WhaW haYe pUomoWed Whe qXeVWionV, laWeU being UejecWed b\ Whe

ConVWiWXWional CoXUW, Wo pXUVXe WheiU baWWle aV going againVW Whe YeU\ pUocedXUeV VeW oXW b\ Whe

ConVWiWXWion. ThiV coXld UeVXlW in incUeaVed miVWUXVW in Whe poliWical V\VWem b\ Whe ciWi]enV in

faYoU of gUoZing online paUWicipaWion ZheUe Whe UXleV Veem noW Wo appl\, WhXV ZheUe plaWfoUm

paUWieV and moYemenWV gain moUe and moUe legiWimi]aWion, feeling enWiWled Wo coXnWeUacW an\

acWion oU deciVion b\ Whe PaUliamenW oU Whe jXdiciaU\ aV Zell. In WhiV VenVe, e-democUac\

ZoXld noW be XVefXl Wo Whe impUoYemenW of Whe V\VWem, bXW UaWheU ZoXld decUeaVe Whe Wangible

paUWicipaWion of ciWi]enV, Zho ZoXld noW be inYolYed in deciVion oU polic\ making pUoceVVeV,

bXW ZoXld onl\ Wake paUW in online conVXlWaWionV WhaW eYenWXall\ do noW find concUeWe

applicaWion.

3. The digiWali]aWiRn Rf Whe IWalian SRliWical VSheUe: fURm a bRWWRm-XS WR a WRS-dRZn

aSSURach

In IWal\, innoYaWionV in Whe field of digiWali]aWion of Whe goYeUnmenWal and pXblic

adminiVWUaWion infUaVWUXcWXUeV aUe \eW Wo be concUeWi]ed. EVWabliVhed poliWical paUWieV haYe long

foXghW againVW Whe implemenWaWion of e-democUac\ foU Whe engagemenW ZiWh WheiU elecWoUaWe.

Onl\ Whe PaUWiWo DemocUaWico, Whe lefW-Zing foUce leading Whe cenWeU-lefW coaliWion, haV moYed

in WhiV diUecWion, WhUoXgh Whe inWUodXcWion of Whe AgoUj DemocUaWiche. TheVe aUe WhemaWic

meeWingV held boWh ph\Vicall\ and UemoWel\, WhUoXgh Whe online plaWfoUm folloZing a

membeUVhip VXbVcUipWion. ThUoXgh Whe iniWiaWiYe, Whe DemocUaWic PaUW\ ZiVheV Wo VWUengWhen

and noW VXbVWiWXWe UepUeVenWaWiYe democUac\. DiffeUenWl\ fUom Whe RoXVVeaX plaWfoUm, Whe

paUW\ choVe Wo Uel\ on an open VoXUce VofWZaUe, Decidem, aYailable foU conVXlWaWion online

and Zhich enVXUeV WUanVpaUenc\ and WUaceabiliW\ of Whe XVeUV¶ daWa. The diffeUence iV eYen

e[pUeVVl\ highlighWed on Whe dedicaWed Zeb page31. Finall\, Whe meeWingV UeWain a

deciVion-making chaUacWeU, and aUe conVWUXcWed aV YiUWXal and ph\Vical VpaceV of diVcXVVion

UaWheU Whan meUe conVXlWaWiYe oU YoWing pUocedXUeV. ThiV once again pUoYeV Whe VkepWiciVm of

Whe poliWical foUceV Zho find WheiU UooWV in Whe UepUeVenWaWiYe model Wo lean WoZaUd Whe

digiWali]aWion of Whe poliWical VpheUe. ThiV iV paUWl\ dXe Wo Whe negaWiYe e[peUience VWemming

31 hWWpV://decidim.agoUademocUaWiche.iW

https://decidim.agorademocratiche.it


fUom Whe FiYe SWaU MoYemenW, Zho miV-XVed e-democUac\ WoolV Wo Whe adYanWage of WheiU

popXliVW agenda. IW iV hoZeYeU Wo be UemaUked hoZ Whe MoYemenW loVW almoVW Wen peUcenW of

iWV elecWoUaWe, fUom 24 peUcenW in Whe 2018 geneUal elecWionV Wo 14 peUcenW in Whe cXUUenW \eaU

Zeekl\ pollV32 - becaXVe of iWV inconViVWenc\ in mainWaining Whe poViWionV e[pUeVVed dXUing Whe

elecWoUal campaignV, incUeaVing Whe diVWUXVW of iWV membeUV, Zho leVV and leVV Wook paUW in

online conVXlWaWionV. ThiV bad UeacWion b\ Whe elecWoUaWe iV pUobabl\ one of Whe elemenWV

UeVWUaining Whe oWheU poliWical paUWieV fUom engaging ZiWh WheiU membeUV and poVVible YoWeUV

online. AV foU noZ, Whe WUadiWional foUmV of paUWicipaWion aUe pUefeUUed, VXch aV conYenWionV

and moUe oU leVV foUmal meeWingV, ZheUe hoZeYeU WheUe iV YeU\ liWWle Uoom foU membeUV Wo

acWiYel\ paUWicipaWe in deciVionV.

SXch UigidiW\ WoZaUd digiWal innoYaWion mXVW alVo be conWe[WXali]ed. IWalian poliWical paUWieV

aUe e[peUiencing loZ leYelV of conVenVXV, dXe Wo Whe diYide beWZeen Whe people¶V needV, boWh

Vocial and economic folloZing Whe WZo-\eaU pandemic VWUXggle, and Whe poliWical agenda,

ZhoVe main focXV iV cXUUenWl\ Whe implemenWaWion of Whe man\ UefoUmV UeqXiUed Wo acceVV Whe

EXUopean fXndV of Whe RecoYeU\ Plan. The poliWical diVcXVVion iV UedXced and Whe ciWi]enV aUe

faU fUom being acWiYel\ inYolYed in an\ poliWical deciVion. TheiU engagemenW VhoXld depend

on Whe abiliW\ of Whe poliWical paUWieV Wo liVWen Wo WheiU needV and find neZ Za\V Wo make Whem

enWeU Whe debaWe. ThiV ZoXld be Whe Wime Wo digiWali]e Whe poliWical VpheUe aV Zell aV Whe pXblic

VpaceV, ZheUe ciWi]enV ZoXld be able Wo foUmXlaWe pXblic opinionV and WhXV ZoXld incUeaVe

WheiU inflXence on poliWical and poVVibl\ goYeUnmenWal deciVionV. In Whe IWalian UepUeVenWaWiYe

model, iW iV a pUeUogaWiYe of Whe poliWical paUWieV Wo make WhiV happen. In Whe neZ digiWal eUa,

ZheUe moUe and moUe ciWi]enV engage in hoUi]onWal inWeUacWionV ZiWh peeUV and ZheUe Vocial

and ciYic moYemenWV aUe ofWen boUn, UepUeVenWaWion mXVW noW be limiWed Wo Whe meUe geneUal

elecWionV held Wo UeneZ Whe PaUliamenW eYeU\ fiYe \eaUV. The poliWical paUWieV haYe all Whe

inVWUXmenWV pUoYided b\ Whe neZ digiWal WechnologieV needed Wo incUeaVe Whe leYel of

inclXViYiW\ of WheiU membeUV.

32 The laWeVW Zeekl\ poll of FebUXaU\ Whe 11Wh, 2022 b\ Agi-YoXWUend aWWeVWed Whe FiYe SWaU MoYemenW aW 14.3%:
hWWpV://ZZZ.agi.iW/poliWica/neZV/2022-02-17/VXpeUmedia-Vondaggi-pd-fdi-lega-15662751/

https://www.agi.it/politica/news/2022-02-17/supermedia-sondaggi-pd-fdi-lega-15662751/


ThiV ZoXld lead Whe Za\ WoZaUd Whe e[panVion of VXch pUacWiceV b\ Whe goYeUnmenWal

inVWiWXWionV, eVWabliVhing ZhaW Whe IWalian V\VWem iV VWill miVVing: a Wop-doZn appUoach Zhich

ZoXld enable Whe ciWi]enV Wo be paUW of Whe pXblic V\VWem in a moUe acWiYe Za\. In IWal\,

ciWi]enV Woda\ aUe leVV and leVV engaged in poliWicV becaXVe of Whe lack of WUXVW placed in Whe

poliWical claVV WhaW failed Wo faiUl\ UepUeVenW Whem. HoZeYeU, aV pUeYioXVl\ Veen ZiWh Whe

UefeUendXm pUopoValV ZaYe, Whe\ alVo VhoZ WheiU ZillingneVV Wo be heaUd on Vocial maWWeUV;

WhiV VhoZV hoZ Vocial VWUXggleV VWill find gUeaW VXppoUW fUom Whe IWalian ciYil VocieW\, Zho

VeekV neZ Za\V Wo caUU\ Whem on. The ciWi]enV haYe pUoYed Wo be able Wo oUgani]e WhemVelYeV

and among ciYic aVVociaWionV WhUoXgh Whe neZ WechnologieV, aV aUe Whe online Vigning

plaWfoUmV and Whe digiWal idenWificaWion V\VWem pUoYided b\ Whe IWalian pXblic adminiVWUaWion.

ThiV XndeUpinV Whe diffeUence beWZeen Whe adapWabiliW\ of ciYil VocieW\ and Whe hoVWiliW\

WoZaUd innoYaWion of Whe poliWical claVV; a diYide WhaW Zill eYenWXall\ UeVXlW in loZeU UaWeV of

conVenVXV of Whe paUWieV and in incUeaVed online paUWicipaWion in pUoWeVW moYemenWV,

incUeaVing Whe cleaYage beWZeen Whe Vo-called eVWabliVhmenW and Whe people.

4. ReWhinking Whe SXblic inVWiWXWiRnV WR enhance Rnline ciWi]enVhiS

E-democUac\ noW onl\ conceUnV Whe digiWal WUanVfoUmaWion of Whe poliWical VpheUe, bXW alVo

encompaVVeV Whe digiWali]aWion of Whe pXblic adminiVWUaWionV, Zhich aUe cUXcial Wo deliYeU

pUopeU pXblic VeUYiceV Wo Whe ciWi]enV. IWalian pXblic inVWiWXWionV Veem Wo be aW a VWalemaWe,

giYen WheiU high leYel of bXUeaXcUaWi]aWion and Whe difficXlWieV encoXnWeUed Wo Vkim Whe

bXUeaXcUaWic pUocedXUeV. The poVVibiliW\ Wo acceVV goYeUnmenW and pXblic inVWiWXWionV online,

foU conVXlWaWion aV Zell aV Wo acceVV pXblic VeUYiceV, inWUodXceV neZ Za\V WhUoXgh Zhich

ciWi]enVhip ma\ be Veen. IW iV onl\ UelaWiYel\ UecenWl\, in 2015, WhaW Whe Spid (SiVWema

PXbblico di IdenWiWj DigiWale) ZaV inWUodXced aV a neZ fle[ible meanV Wo acceVV Whe pXblic

adminiVWUaWion UemoWel\. WiWh Whe digiWal idenWiW\ ciWi]enV aUe noZ able Wo, foU inVWance, pa\

Wa[eV oU UeVeUYe an appoinWmenW aW Whe pXblic office Whe\ need Wo go Wo. ThiV cleaUl\ faciliWaWeV

Whe dail\ life of Whe ciWi]enV and makeV Whe pXblic V\VWem be moUe Ueliable Wo Whe e\eV of Whe

people. AV a maWWeU of facW, UeliabiliW\ iV an impoUWanW UeqXiUemenW foU Whe good fXncWioning of

a democUac\ in all of iWV aVpecWV, inclXding iWV adminiVWUaWiYe infUaVWUXcWXUe. In IWal\, Whe

goYeUnmenWal agenc\ chaUged foU Whe digiWali]aWion of Whe pXblic adminiVWUaWion iV Whe Agenc\

foU Whe digiWali]aWion of IWal\ (Agen]ia peU l¶IWalia DigiWale), Zhich manageV a YaUieW\ of



pXblic adminiVWUaWion¶V online plaWfoUmV, VXch aV PagoPA (online pa\menW Wo Whe PXblic

AdminiVWUaWion) and Whe online healWh V\VWemV. The Agenc\ XVeV foU all Whe online pXblic

adminiVWUaWion plaWfoUmV an open VoXUce VofWZaUe, Zhich enVXUeV Whe pUoWecWion of Whe

ciWi]enV¶ daWa, WhaW in WhiV Za\ aUe of no one¶V pUopeUW\, aV inVWead happenV ZiWh pUopUieWaU\

VofWZaUeV. To WhiV UegaUd, Whe WUiennial plan foU Whe digiWal WUanVfoUmaWion iV dUafWed. The laWeVW

ZaV iVVXed foU Whe WUiennial 2020-2022, ZhoVe aim iV indeed Whe ³impUoYemenW of Whe qXaliW\

of digiWal VeUYiceV Zhich conVWiWXWe Whe indiVpenVable pUemiVe foU Whe incUeaVe of WheiU

XWili]aWion b\ Whe XVeUV.33´ The inWegUaWion b\ Whe pXblic adminiVWUaWionV of Whe neZ

infoUmaWion and commXnicaWion WechnologieV alloZV foU VmooWheU adminiVWUaWiYe pUocedXUeV

and foU an impUoYed managemenW of Whe pXblic adminiVWUaWion oUgani]aWion. The abiliW\ of

pXblic inVWiWXWionV Wo pUoYide beWWeU online VeUYiceV incUeaVeV Whe peUcepWion of Whe ciWi]enV of

moUe Ueliable and efficienW pXblic inVWiWXWionV.

BXW ICT implemenWaWion VhoXld noW be limiWed Wo Whe pXblic adminiVWUaWionV. PUoYiding pXblic

inVWiWXWionV' online VeUYiceV iV Whe fiUVW VWep WoZaUd a Wop-doZn implemenWaWion of

e-democUac\. Up Wo daWe, goYeUnmenWal inVWiWXWionV do noW pUoYide qXiWe a Zide Uange of

online VeUYiceV Wo Whe ciWi]enV, if noW of an infoUmaWiYe chaUacWeU. FoU e[ample, Whe

GoYeUnmenW¶V ZebViWe pUoYideV dail\ XpdaWeV, bXW iW doeV noW alloZ foU an\ fXUWheU online

opWion. In a ZoUld ZheUe online WUaffic iV higheU and higheU and infoUmaWion ciUcXlaWeV moVWl\

on Whe digiWal pXblic VpaceV, goYeUnmenWV VhoXld enWeU VXch VpaceV aV acWiYe acWoUV, WhXV noW

onl\ deliYeUing infoUmaWion and XpdaWeV, bXW VhoXld alVo pUoYide neZ meWhodV of inWeUacWion

ZiWh WheiU ciWi]enV. ThiV doeV noW enWail Whe XndeUmining of Whe UepUeVenWaWiYe model on Zhich

Whe IWalian democUac\ iV bXilW; UaWheU, iW enWailV neZ Za\V meanW Wo leW Whe ciWi]enV be aZaUe of

WheiU ciWi]enVhip VWaWXV, aV acWiYe paUWicipanWV and opinion makeUV in Whe poliWical and WhXV

pXblic VpheUeV. The call foU WheiU acWiYe engagemenW WhUoXgh conVXlWaWionV oU eYen i-YoWing

pUocedXUeV on Vpecific iVVXeV, WhaW ZoXld noW in an\ Za\ VXbVWiWXWe paUliamenWaU\ legiVlaWiYe

pUocedXUeV, ZoXld make Whe ciWi]enV decUeaVe WheiU apaWh\ and VkepWiciVm WoZaUd poliWicV.

The digiWal WUanVfoUmaWion iV a challenge WhaW Whe IWalian inVWiWXWionV mXVW Vee aV an

oppoUWXniW\ Wo Uegain Whe WUXVW of Whe people in Whe SWaWe, XnfoUWXnaWel\ Woda\ Veen aV an

inefficienW and UXVW\ machine. The neZ infoUmaWion and commXnicaWion WechnologieV aUe Whe
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meanV WhUoXgh Zhich Xnlock Whe IWalian poWenWial foU a UeneZed poliWical VenWimenW aV

complemenWaU\ Wo Whe WUadiWional poliWical UepUeVenWaWion meWhod b\ Whe poliWical paUWieV.

CRnclXViRnV

OYeUall, e-democUac\ VeWV Whe baViV foU Whe impUoYemenW and enhancemenW of VWead\

democUaWic UegimeV. HaYing Veen Whe chaUacWeUiVWicV, Whe adYanWageV and Whe poVVible UiVkV, iW

iV aVVeUWable hoZ Whe foUmeU oXWZeigh Whe laWWeU. If pUopeUl\ implemenWed and UegXlaWed,

e-democUac\ chaUacWeUi]eV a meanV of VXppoUW boWh fUom Wop-doZn and boWWom-Xp foUceV. IW iV

b\ no meanV a VXbVWiWXWiYe pUacWice foU Whe Zell eVWabliVhed oneV pUopeU of democUacieV.

E-democUac\ inVWUXmenWV acWXall\ UeVXlW aV qXiWe YeUVaWile in WheiU implemenWaWion, Zhich

ZoUkV Wo Whe adYanWage of Whe goYeUnmenWV Zho ZiVh Wo engage moUe ZiWh WheiU ciWi]enV, and

foU poliWical paUWieV and ciYic and Vocial moYemenWV Wo enWeU Whe neZ digiWal pXblic VpaceV and

incUeaVe WheiU deciVional poZeU in Whe poliWical diVcXVVion. IW iV noW poVVible Wo look Whe oWheU

Za\ Zhen Walking of digiWali]aWion and innoYaWiYe Za\V of paUWicipaWion. The UiVk ZoXld be Wo

leaYe Whe digiWal pXblic VpaceV XnUegXlaWed and WheUefoUe moUe YXlneUable Wo WhoVe foUceV, be

iW poliWical oU ciYic, WhaW ma\ implemenW VXch WechnologieV Wo WheiU adYanWage Zhile

abandoning Whe acWXal aim foU Zhich e-democUac\ ZaV WhoXghW of. AV WhoUoXghl\ e[plained

in Whe papeU, popXliVW foUceV haYe made XVe of digiWal plaWfoUmV Wo YalidaWe WheiU agenda Zhich

ofWen ZaV in conWUaVW ZiWh goYeUnmenWV. In WhiV VenVe, Whe digiWal ZoUld ma\ become a Vpace

of pUoWeVW UaWheU Whan being e[ploiWed aV a meanV Wo bUing Whe ciWi]enV cloVeU Wo Whe pXblic

inVWiWXWionV.

The changeV in Whe pXblic VpheUe impoVe a UeflecWion on hoZ Wo UeVpond Wo Whe neZ VWimXli

pUodXced VimXlWaneoXVl\ boWh hoUi]onWall\ and YeUWicall\ among and along Whe VcaleV of

pXblic and pUiYaWe affaiUV. InfoUmaWion doeV noW floZ on diUecW lineV, bXW UaWheU XndeUgoeV

pUoceVVeV of UefoUmXlaWion b\ Whe man\ acWoUV compoVing Whe neZ pXblic VpheUe. NoW

addUeVVing WheiU needV meanV WXUning Whem aZa\ fUom Whe pXblic inVWiWXWionV, Zhich VhoXld

haYe Whe capabiliW\ Wo \ield foU moUe inclXViYe modelV of paUWicipaWion. The choice Wo Uel\ on

Whe neZ WechnologieV implieV complemenWing Whe alUead\ e[iVWing and moUe WUadiWional

pUocedXUeV ZiWh neZ Za\V Wo incUeaVe acWiYe ciWi]enVhip in Whe poliWical dimenVion, and iW iV

incUeaVingl\ moUe impoUWanW Wo do Vo in WimeV Zhen abVWenWion, in IWal\, almoVW UeacheV 50

peUcenWage poinW. The diVVaWiVfacWion of Whe elecWoUaWe doeV noW onl\ VWem fUom WheiU feeling of

beWUa\al b\ Whe hand of poliWical paUWieV Zho did noW compl\ ZiWh WheiU elecWoUal campaign



pUomiVeV; UaWheU, iW VWemV fUom WheiU feeling of e[clXVion fUom Whe pXblic debaWe and WhXV WheiU

inabiliW\ Wo e[pUeVV and foUm pXblic opinionV. In WhiV conWe[W, in Whe papeU iW haV been VhoZn

hoZ Whe higheU leYelV of paUWicipaWion in Whe UefeUendXm qXeVWionV pUoYe Whe ZillingneVV of

Whe ciWi]enV Wo enWeU Whe pXblic debaWe on WheiU oZn WeUmV. Finall\, Whe UiVkV connecWed Wo an

incUeaVed digiWal implemenWaWion aUe Ueal, and WhaW iV Zh\ iW iV fXndamenWal noW Wo aYoid Whe

concUeWe poVVibiliW\ of Whe digiWal WUanVfoUmaWion of pXblic inVWiWXWionV. If Whe maWWeU iV

pUopeUl\ addUeVVed, UegXlaWoU\ meaVXUeV aUe Waken, WhXV cUeaWing a VafeU enYiUonmenW boWh foU

Whe goYeUnmenWV and Whe ciWi]enV, ZhoVe daWa needV Wo be pUoWecWed. A Zell fXncWioning

democUac\ ineYiWabl\ haV aW iWV coUe Whe VecXUiW\ of WheiU people.
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AbVWUacW

Il pUeVenWe elaboUaWo ha lo Vcopo di VpiegaUe deWWagliaWamenWe gli aVpeWWi fondamenWali che

compongono la YaVWa defini]ione di e-democUac\, oYYeUo, la democUa]ia digiWale. La

digiWali]]a]ione delle infUaVWUXWWXUe democUaWiche q Xn fenomeno UiValenWe a pUima dell¶ini]io

del YenWXneVimo Vecolo, Vebbene di e-democUac\ Ve ne Via cominciaWo a paUlaUe in manieUa

pi� aVVidXa negli XlWimi dXe decenni, VopUaWWXWWo in IWalia, con l¶aYYenWo della pUima

piaWWafoUma digiWale del MoVimenWo CinqXe SWelle, RoXVVeaX. Si q VpeVVo gXaUdaWo alle nXoYe

Wecnologie di infoUma]ione e comXnica]ione (le coViddeWWe ICT, infoUmaWion and

commXnicaWion WechnologieV) con oVWiliWj, foUVe peU paXUa dei poVVibili UiVchi anneVVi in

maWeUia di pUoWe]ione dei daWi e, pi� in geneUale, di VicXUe]]a online. Tale aYYeUViWj, WXWWaYia,

ha diVWolWo l¶aWWen]ione neceVVaUia ai nXoYi WUend di democUa]ia digiWale che UiVXlWano eVVeUe in

UealWj fXn]ionali peU Xn miglioUamenWo della qXaliWj del dibaWWiWo pXbblico e, di conVegXen]a,

delle deciVioni poliWiche. InfaWWi, le pUaWiche di e-democUac\ poVVono eVVeUe XWili]]aWe peU

aXmenWaUe la paUWecipa]ione dei ciWWadini WUamiWe le iVWiWX]ioni pXbbliche, gUa]ie

all¶implemenWa]ione di pUocedXUe di conVXlWa]ione o, addiUiWWXUa, di YoWa]ioni online UigXaUdo

WemaWiche Vpecifiche, YolWe non a diYideUe e polaUi]]aUe XlWeUioUmenWe l¶opinione pXbblica,

benVu a UiXniUe VoWWo il pUincipio di plXUaliWj le opinioni pi� o meno condiYiVe.

L¶elaboUaWo Vi diYide in dXe paUWi, XlWeUioUmenWe VXddiYiVe in capiWoli: la PaUWe PUima, YolWa a

VpiegaUe in manieUa WeoUica i fondamenWali peU compUendeUe meglio coV'q la democUa]ia

digiWale; la PaUWe Seconda, inYece, ha come obieWWiYo qXello di ceUcaUe VolX]ioni concUeWe peU

l¶implemenWa]ione delle pUaWiche di democUa]ia digiWale nel panoUama pXbblico iWaliano. PeU

qXanWo conceUne la PaUWe PUima, nel pUimo capiWolo q poVVibile oWWeneUe Xna panoUamica a 360

gUadi delle dimenVioni in cXi l¶e-democUac\ Vi pXz VYilXppaUe: in conWeVWi di democUa]ie

Volide e affeUmaWe, che poVVono eVVeUe di Wipo delibeUaWiYo, paUWecipaWiYo, e UappUeVenWaWiYo.

Non q dXnqXe deWWo che pUaWiche di democUa]ia digiWale poVVano eVVeUe compleWamenWe

VYilXppaWe VolamenWe nel qXadUo di democUa]ie delibeUaWiYe, in cXi i ciWWadini deWengono il pi�

alWo liYello di poWeUe deciVionale e Vono aWWoUi aWWiYi nei pUoceVVi di polic\-making. SegXe poi,

nel WeU]o capiWolo Xna UifleVVione neceVVaUia UigXaUdo i UiVchi conneVVi all¶implemenWa]ione di

e-democUac\. Nel capiWolo ne Vono indiYidXaWi WUe: di VicXUe]]a online, del peUicolo di

diVinfoUma]ione VXl Zeb, e dell¶XWili]]o diVWoUWo di pUaWiche digiWali democUaWiche da paUWe di

paUWiWi e moYimenWi popXliVWi. RiVchi che, WXWWaYia, poVVono eVVeUe minimi]]aWi gUa]ie a Xna

coUUeWWa aWWen]ione al mondo digiWale da paUWe delle aXWoUiWj pXbbliche. Infine, Xna giXVWa

UifleVVione VXl cambiamenWo della VfeUa pXbblica, paUWendo dalle caUaWWeUiVWiche della VocieWj di



maVVa a qXella della neWZoUk VocieW\, peU capiUe i nXoYi moYimenWi dei flXVVi di infoUma]ioni

e opinioni nel YaVWo mondo del Zeb.

La PaUWe Seconda Vi concenWUa, inYece, VXlla poVVibile e aXVpicaWa implemenWa]ione di

VWUXmenWi di democUa]ia digiWale da paUWe Via delle iVWiWX]ioni pXbbliche Via dei moYimenWi e

foU]e Vociali dal baVVo in IWalia. QXi, l¶aYYeUViWj alle pUaWiche digiWali q VicXUamenWe pi� VenWiWa

a caXVa, WalYolWa, dell¶eVpeUien]a, conVideUaWa da molWi negaWiYa peUchp Xn affUonWo alla

democUa]ia UappUeVenWaWiYa, del MoVimenWo CinqXe SWelle. Nel pUimo capiWolo, Vi affUonWa il

Wema della paUWecipa]ione dal baVVo nel mondo del digiWale, deVcUiYendo la UecenWe eVpeUien]a

della UaccolWa fiUme digiWale peU i qXeViWi UefeUendaUi conclXVaVi a fine VeWWembUe 2021.

RigXaUdo a ciz, nel Vecondo capiWolo, Vono VWaWi eVpoVWi Via i YanWaggi che le cUiWiciWj UelaWiYe a

Wali pUocedXUe, e peUWanWo come maVVimi]]aUe la VicXUe]]a dei ciWWadini in Wali pUaWiche, nXoYe

e miglioUabili. Gli XlWimi dXe capiWoli UigXaUdano inYece Xna poVVibile digiWali]]a]ione pUima

della VfeUa poliWica e poi delle iVWiWX]ioni pXbbliche, WUa cXi le infUaVWUXWWXUe della pXbblica

amminiVWUa]ione.

In conclXVione, l¶elaboUaWo Vi pone a faYoUe dell¶implemenWa]ione di pUaWiche di democUa]ia

digiWale, in qXanWo VWUXmenWo YolWo a faYoUiUe e non a VminXiUe il caUaWWeUe delle democUa]ie

libeUali. InfaWWi, alcXne eVpeUien]e negaWiYe non poVVono eVVeUe il paUameWUo di miVXUa peU

condannaUe qXalViaVi innoYa]ione Wecnologica che poVVa incUemenWaUe la paUWecipa]ione dei

ciWWadini nei pUoceVVi di deciVione e, addiUiWWXUa, di polic\. Se ben implemenWaWe e

coUUeWWamenWe UegolamenWaWe, Wali pUaWiche poVVono diYenWaUe anche in modelli di democUa]ia

UappUeVenWaWiYa come l¶IWalia complemenWaUi a qXelle pi� WUadi]ionali di UappUeVenWan]a

poliWica, VopUaWWXWWo in peUiodi di foUWe aVWenVione e VceWWiciVmo da paUWe dei ciWWadini nei

confUonWi della claVVe poliWica. InolWUe, il maggioUe coinYolgimenWo dei ciWWadini da paUWe delle

iVWiWX]ioni pXbbliche, qXindi WUamiWe Xn appUoccio coViddeWWo Wop-doZn, compoUWeUebbe Xna

diminX]ione di Xna UeWoUica di pUoWeVWa, a YanWaggio della coVWUX]ione di Xna diVcXVVione

pXbblica VicXUamenWe meno diYiViYa e YolWa alla UiVolX]ione piXWWoVWo che al conWUaVWo.


