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Introduction

The term “Jasmine Revolution” has been used taiiyethe wave of public mobilization, which
in 2011 led to the establishment of a democratiegument in Tunisia. First of the series of popular
pro-democratic revolts in the Middle East and Nd&kitica, the Tunisian uprising has been praised
for the active engagement of non-institutionaliaetbrs, the efficiency and moderation of the means
of mobilization and the successful achievementadtipal and social change. These three elements
have been remarkably recognized as the ones digghigg the Tunisian experience from the other
2011 Arab Uprisings. Far from turning into a figbt power, the Tunisian revolution has represented
the embodiment of the Arab Spring’s purpose, asthgular example of its complete democratic
fulfilment. Surely, in evaluating the quality oftltoncrete achievements of this democratic tramsiti
one may argue that most of the socio-economic sskrewhich the revolution started in the first
place, are persisting nowadays in the country, ¢lreagh the political administration has changed.
However, it would be naive to analyse the qualftthe Tunisian Democracy in such an early phase
of stabilization, and we should wait for at leastezade to see the effective results. At presemaf w
can be evaluated is the extent to which the Tumistaolution has represented an unconventional
experience of social revolt in the Arab world bothts modalities and in its outcomes.

In order to understand why and how the civil anstiiational framework of Tunisia is so
different from other countries in the Maghreb, nigcdssion about political and social development
will include a background analysis of the anciamd anodern history of the nation, a description of
the crucial actors and strategies involved in @wlution and a focus on the role of the Web asssha
platform of discontent and instrument of mobilipati Finally, in the last chapter, | will conclude
with a general overview of the main elements tlnaracterize the peculiar attitude of the Tunisian
population towards social and political change.

The aim of this dissertation is to discuss the JasrRevolution in light of the most peculiar
elements that made it a singular example of pubbbilization in the context of the Arab Spring and
to identify the reasons that have permitted suctoderate and inclusive political transition. Hither
| will argue that the success of the Tunisian Retioh is profoundly connected to a history of
political modernity and pragmatism, a multicultusad advanced social background and the adoption
of modern means of mobilization. It must be cléat 1 am not here attempting to evaluate the result
of this social and political transition, nor anaking a position in the debate over whether thasian
Democracy is an efficient one or not. Conversétys paper will adopt a descriptive-analytic
approach to discuss a peculiar historical facti@wvof both its immediate and remote causes, the
actors and the strategies involved, and the origynat the means adopted. At a second stage ef thi

dissertation, | will also spend time on putting thanisia experience in a wider perspective,
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considering the most evident anomalies that hadatéepolitical and social framework to evolve

differently from other countries in North Africa @rmow they have influenced the making of and
outcomes of the revolution. In the following chaptehe Tunisian society will appear as an “alien”
in the Arab world; a strange mixture of Orientadadccidental stimuli that have influenced the
population since the earliest stages of its foromatilhis mixture prevented the creation of powerful
extremisms and the establishment of a hybrid spdieat moved alongside the guidelines of
pragmatism, modernization and dignity to push fadae political dream. Whereas pragmatism and
modernity were crucial in the development of theanseof mobilization, the reconquering of dignity

was the common real objective bonding the wholaufajmn in the protest against the authoritarian

government and in the achievement of the demodrainsition.



1 Political transformation in Tunisia

Since the Jasmine Revolution of 2011, Tunisia aksrt important steps toward democratization
becoming one of the few examples of Arab Springesses. The reasons why Tunisia, differently
from its neighbour countries, has been able tadkatebility out of the chaos of the revolts are ynan
and rooted in both modern and ancient history. $égtlement and interconnection of different
civilizations contributed to make up a mixed andtmultural population, which always rejected to
mirror the traditional identities of the Arab Waorldut rather, adapted its political character ® th
“pragmatic accommodation to the limitation and editbon of resources” (Hinnebusch and Ehteshami
2014, p. 234). Modern history saw subsequent Tamigeaders promoting and sometimes even
exasperating their pragmatism, increasing the eegirthe population to find an ideological
belonging. Indeed, the existence and persistendéfefent ethnic and cultural communities in the
territory has not prevented the proliferation giast-colonial nationalist sentiment. Right aftee th
end of the colonial experience, president Bourgwia the crucial political figure able to build a
strong secular nation without relying on the venycim popular Pan-Arab claims of the period, but
rather focusing its politics on secularization aednomic liberalization. Bourguiba ruled his coyntr
on the belief that a strong nation had to be inddpet and separated from Islam. Nevertheless, not
surprisingly, his policy of eradication of the iqdent conservative religious unions through tertu
and execution only led to an increase in fundantishfaelings. The following ruler of the country,
President Ben Ali, succeeded Bourguiba with a cd'épat and gained the citizens consensus by
promoting a gradual transition to Democracy. Howethee concreteness of Ben Ali’s ruling flowed
far away from his promises, as he completely negtethe real problems of the country and based
his government on political repression and inteomal show-off of prosperity. The bad-
administration of the growing unemployment probléh& rumors of corruptions related to both his
family and himself; together with the absence ditjgal representation, were the grounds over which
the revolution was constructed in December 2010.

The Jasmine Revolution was the first and the leds™ process of changing regime in the 21th
Century in North Africa. Many others will follow dnwill be considerably more brutal. In January
2014, Tunisia had a new democratic constitution andOctober of the same year, its first
internationally recognized free and fair electiémsa new government. Even though the country is
still struggling with many social and economic desbs and many see in today’s government a
masked perpetuation of the old regime; TunisiandRéwn remains one of the most positive
examples of public mobilization and democratizafiothe Arab World.



1.1 The multicultural roots of Tunisia

A discourse of political transformation must neeeg start with an analysis of Tunisian
multicultural development. Thanks to its optimabgelitical position, Tunisia has always played a
crucial role in the Mediterranean. In the courshistory, many different civilizations conqueredian
settled in the country. In particular, many hisdos such as Philip Naylor (2015) have strongly
associated the interest in Tunisian territory wiita strategic location of the city of Carthage. The
city’s position made it the centre of maritime &ad the Mediterranean as all ships crossing the se
necessarily needed to navigate between the costaiméia and Sicily. In 11000 B.C., the first
important civilization to settle in Tunisia wereetlPhoenicians. According to Neylor (2015), The
Phoenicians were able to make Carthage the mogirieng naval port of the Mediterranean and
defended it until a stronger power put its eyestoffhe three Punic Wars ended with the total
destruction of the city and its annexation to tloeerdn Empire in 146 B.C. Carthage remained under
the Romans until the Arab conquest in 648-669. Rtumperiod onwards, different Arab and Berber
dynasties governed the country until in 1574 Tawegas conquered by the Turks and annexed to the
Ottoman Empire. The Ottomans will remain in Tunisrdil the 19th Century. During this period,
Tunisia was ruled by the Husseini dynasty of “Beys”1857, Mohamed Bey proclaimed a document
called the “Fundamental Pact”, which affirmed rubssd conditions regulating the relationship
between the Bey and his subjects. According to &ath Brown (2002), this extremely important
document paved the way for the draw up of a cargiit which will be granted in 1861 and
represents the first written constitution in theaBmworld. Prefaced by a declaration of rights, the
constitution of 1861 proclaimed a hereditary mohgmwith the presence of a Prime Minister to check
and balance the role of the Bey. The constitutlea established a Grand Council: a body combining
judicial, legislative, fiscal and administrativenfttions. The document remained in force for only
three years, but represented the first attemph églamic country to establish a written legal ifhcel
and institutional framework to protect the subjexid operate some degree of control on the Bey. In
1881, the French troops occupied the Tunisianteeyrforcing the Bey to acknowledge Tunisia as a
French protectorate in 1883. By the end of the Tte@thtury, Tunisia distinguished between a wide
set of different ethnic communities, including Tsirldrabs, Berbers and Europeans. In the view of
the academic Moha Ennaji (2014), the very muchedtffit ruling of Romans, Arabs, Turks and
Frenches contributed to shape an open-minded atictuttwral population proud of the rich mixture
of foreign and native influences that build theational identity brick by brick. Here lays one figwat
that makes Tunisia unique in the MENA territorye fhroudness of diversity. Tunisian people never
tried to blame or deny their complex and mixedioggOn the contrary, they took advantage of the

strongholds of different civilization to build atmanal identity. Therefore, differently from other
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Middle-Eastern and North-African communities, Tugns seems not to be looking for a pure Arab,
National or Islamic identity. This complex and wnégsocial heritage is a necessary element to
consider in discussing the 2011 Arab Spring madtilon as multiculturalism played an important
role in the process of democratic transformatiothefcountry. “In opposition to assimilationist or
integrationist policies privileging the linguistigeligious, or cultural diversities of a single
community, multiculturalism insists the state slibbpfotect and promote the identities of multiple
ethnic and religious cultural groups within the idl (Ennaji 2014, p. 17). In this sense,
multiculturalism permits and promotes the respext eecognition of singular groups and it is
therefore one of the most important strongholdg ted Tunisian population to demand, and

ultimately obtain their Democracy.

1.2 Bourguiba and the making up of national identity

Decades after the establishment of the French ®ootte, Tunisians were still looking for their
identity and for the creation of an independent aratlern nation. The Middle East expert Dina
Bishara (2014) describes the process that leadsiEuia the independence as moderate and combined
effort of political and labour movements. The DestBarty was created in 1920 with the aim of
liberating Tunisia from French domination. In 198% party split and the Noe-Destour party under
the leadership of Habib Bourguiba became dominarihe political scene. In the meantime, a well-
organize labour movement emerged and spread aitencdountry. According to Bishara (2014),
these two forces worked together to finally reauthependence in 1956. In that same year, Habib
Bourguiba was declared the first president of irhelgnt Tunisia, established as a Republic.

In a paper presented at the Congressional Res8arelcte, Arieff and Humund (2015) have argued
that Bourguiba built the Tunisian Republic accogdin a strictly pragmatic approach applied to a
rigorously secular policy. As the first to rule o independent Tunisia, he felt responsibleHer t
final recognition and establishment of a nationahiSian identity. “Bourguiba understood the
national identity as being shaped by an openneSarmpean and Mediterranean influences resulting
from the repeated invasions and reinforced by thengal interregnum”( Hinnebusch and Ehteshami
2014, p. 235). European culture was part of Tunisiadture. A policy of reconciliation rather than
xenophobia had to be implemented to construct aemmogiation. Even though Islam was the official
national religion, the government maintained itsusa identity. Bourguiba himself governed the
country following the precepts of liberalism, ratédism and secularity. More specifically, he
believed that the mixture of Tunisian culture amerfeh influences could enable the Nation to evolve
and develop by providing the tools for economiceregration and social modernization. The peculiar

character of the Tunisian social and political titgnwas not devaluated by other Arab states.
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According to Bourguiba, Tunisia was no more ArabnthFrench, Turk, Roman or Berber. Arab
identity was one among the others as Tunisia enpagth many and different foreign actors who
contributed to shape and influence its formatiamevitably, he always maintained ambiguous
relations with other Arab leaders. While the reflsthe Middle East was looking at Nasser as the
leader of Pan-Arab unity, Bourguiba preferred tantan its strong alliances with France and the
U.S. and necessarily advocated for Arab moderdabwmard Israel. The call for pragmatism rather
than ideology is the element for which Bourguibaeimiembered as a unique leader in the Pan-Arab
North Africa.

Another characteristic, which strongly marked Bauilog's ruling, is his social modernity. In
1956, the Code of Personal Status issued a sdr@egressive laws aimed at diminishing the gap
between men and women in different areas and estaiy several women’s rights. The Code gave
women virtually equality with men, banned polygamjowed women to initiate divorce, introduced
a minimum legal age for marriage and establishethevds right of education. In “Family Law
Reforms in the Arab World”, Charrad (2012) desailbee document as remarkably radical and
innovative for an Arab country and extremely cized in the Arab world as blasphemy. Nonetheless,
he also points out that the code will represeny oimé first of the many evidences of the political
effort of Tunisian authority to recognize and erdeithe role of the women as an integral and
fundamental part of the community life. In a fimbment, Bourguiba had been able to turn Tunisia
into a singular example of modernity in the AralridoUnfortunately in his later 15 years of ruling,
his tendency to centralize power, accompanied byrasiderable deterioration of the economy, led
to the formation of an impatient liberal, anti-antitarian opposition. Moreover, By the 1980s,
Bourguiba started to become paranoid about hisyredpeing threatened by an incoming Islamic
revival and ordered tremendous assaults on the msnolb the Islamic Tendency Movement. In the
meantime, high unemployment and low wages were datmag the country. Deeming it as the
ultimate solution, on 7th November 1987 a constihal coup started by Prime Minister Zine el
Abidine Ben Ali deposed Bourguiba on the grounchehtal incapacity to carry out his governmental
duties. For several decades, Bourguiba was thescehTunisian political life, firstly as the fathef
independence and then as the father of the statthédsame day of the constitutional coup, Ben Al
became president and remained in power until tiielugonary mobilizations of 2011. This new
leader continued to promote the filo-Western poirgiated by his predecessor focusing his ruling
on strong alliance with occidental partners, insieg penetration into global markets and promoting
secular values. Unfortunately, “In an almost Orngellway, he cultivated and manipulated the

country’s international image as a modern techrimcragime” (Anderson 2011). In the meantime,



poverty and unemployment were devastating the cpamd the population were begging to suffer

from political and social inefficiency.

1.3 Ben Ali's regime and the trick of modernity

Zine El-Abidine Ben Ali was the chief of militargsurity in Tunisia from 1964 to 1974. After
a short period working for the embassy of Morodewas appointed head of National Security and
subsequently became ambassador of Poland. Oncetlreed, he started his political career in
Tunisia being firstly nominated state secretaryNational Security and subsequently minister of the
interior. President Bourguiba noticed his patriat@nmitment and in 1986 appointed him Prime
Minister. Once Ben Ali, following the coup d’étascended to Presidential Office in 1987, people
expected greater recognition and openness towaligeous groups and a slightly less filo-occidental
attitude and indeed, in the first period of hisefuPresident Ben Ali made all the right steps. He
implemented a National Pact, between governmentoapdsition promoting what Perkins (2014)
describes as a program of economic liberalizatiwh gradual transition to Democracy. To give a
sign of moderation, he released many politicalqmess from jail, legalized several political pastie
and abolished presidency for life. While in forejgolicy he aimed at maintaining the path initiated
by Bourguiba, in domestic policy he wanted peoplesée him as different and innovative. He
reformed and reconstructed the Socialist DestruRarty according to its new technocratic and
liberalizing project and renamed it Constitutiod@Emocratic Rally. The President initially tried to
legitimize his rule by giving higher recognitionttte country Islamic groups. However, even though
he was expected to start a process of integraitioh990 he started to launch signs of disapproval
towards the most important Islamic movements. Alccuthem to threat domestic security and to
practice political violence, in 1991, Ben Ali calléor the elimination of the Islamic forces and baa
the Nahada party. In analysing this second phasejournalist Lisa Anderson (2011) has noticed
that the President was exactly following the secalad pro-Western policy of its predecessor,
continuing to deny the strong religious identitytb& country. It was not by change that Islamists
soon started to claim, "The Government was prdstguhe country for foreign exchange" (Anderson
2011). Ben Ali, like Bourguiba before him, failed finding a compromise between his economic
ambitions and the citizens’ cultural and religi@tiances. Nevertheless, under Ben Ali rule, Tunisia
experienced a steady process of economic growplecesly enhanced by a considerable investment
in Tourism and several economic reforms. Unfortalyabn the other side of the coin, unemployment
remained high and the interior of the country wagimpoorer than the coastal areas. In “Political

Transition in Tunisia”, Arieff and Humund (2015)Jearightly argued that Bourguiba and Ben Ali

8



concentrated so much Tunisia politics on creatipgraeption of prosperity that they forgot to deal
with the real problems of the country. However sthgquestions were hardly perceived by the public
sphere. As many Arab leaders before him, Ben Alhopmlized the media. The face of the president
was visible all across the country in huge postesd advertising. He used this propaganda to make
people all around the country acknowledge his jgalittommitment. He did not ruled Tunisia. He
was Tunisia. However, in the last decade of thén 2@intury, the support for Ben Ali started to
decrease. Indeed, according to Arieff and Humurad %2, the suppression of Islamic forces, the
exasperated foreign policy and the scarce dealitlyimportant internal issues were crucial in the
spreading of growing discontent among the poputatimder the surface of show-off politics, people
also started to be more and more conscious ofdhsopalist and predatory objectives of Ben Ali's
family.

For several decades, Tunisians had looked for ftideintity struggling to mix Arab and
European influences, subject to authoritarian shéfyolicies that denied the more complex realities
of the country. In the meantime, the Nation wasldated by corruption, unemployment and
poverty. Many would argue that it was thanks to preeise men that the situation changed. A normal
citizen, suffering for government’s inaccuracied arhausted from political passivity. On December
17th 2010, Mohamed Bouazizi set himself on firérant of the governor office. This extreme and
provocateur act woke up the passive populationhifir3unisia and then all around the Middle East.
Bouazizi died of his injuries on 4th January 200&n days later, the government was forced to resign
and he was celebrated as a national hero. Bouaztze martyr of the revolution and the initiatdr o

a process of political mobilization that will chanijorth African and Middle Eastern history forever.

1.4 The fall of the regime: the Jasmine Revolution

In the last paragraphs, | have analysed the mopobriant historical events that marked
Tunisia’s political development. At the dawn of {gh century, the country was facing a remarkable
economic crisis and a stunning unemployment rag¢@. Ali had focused its entire policy on foreign
investment and on the enhancement of the privateorseConsequently, tourism considerably
increased the wealth of cities on the coastal atedkose places, Tunisia appeared like a prosigero
nation, on the path of industrialization and modgritunfortunately, in the internal areas, the doyn
was still underdeveloped, un-urbanized and poais Stenario was even worse if one considers that
the population could not count on any political resgentation. Ben Ali completely repressed the
opposition and was able to keep silent and supphestew riots that took place around the nation.
Political passivity seemed to pervade the populatio “Political Transition in Tunisia”; Arieff and
Humund (2015) describe the last period of the theship as a moment in which citizens were unable
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to participate in politics and corruption was taled as an ordinary phenomenon. An entire
generation was born and raised under Ben Ali'smegand the previous one was still waiting for the
fulfilment of the democratic transition he promisadhen he became President. In 2008, the
government had its first warning sign when, in Rederiots spread out among groups of young
unemployed. The protest started when the CPG riggedompetition for job application by hiring
exclusively candidates supporting Ben Ali. Reveltxe brutally repressed by the police and ended
with hundreds of arrests and four people killedefEthough the government was far from being
concerned, in these events, an embryonal procepahdic mobilization was put in motion and a
passive population was waking up.

The 17th December 2010 was a revolutionary dayunisian history. On this day, a man
immolated himself for the sake of his people. TaakKayeb Mohamed Bouazizi was a 26-years old
street vendor born and raised in a small city daBeli Bouzid. His activity was the only source of
income for him and the eight component of his fgm®n 17th December 2010, during a market
inspection, a police women sequestered some g@fabds Bouazizi was selling, claiming that he did
not have the necessary permission. The men tripdotest but ended to be verbally humiliate and
slapped by the woman. When he went to the locaégwr office to denounce the fact, he was not
even received. Bouazizi's story was not differenotf many other stories of Tunisian’s citizens. He
left high school to support his family, and abanetball his ambitions to open a frustrating activity
that did not satisfied him. The act he did on teame 17th December will put in motion an
unstoppable domino effect in the whole Arab woB@uazizi set himself on fire in front of the
governor office of his city. This action had anredible resonance all around the nation. Tunisians
mirrored in this man desperation, especially yopagple, facing his identical struggles. Suddenly
Mohamed Bouazizi became a hero. He was the menstdoa up against a corrupted government;
the man who made himself being listened.

According to Lisa Anderson (2011), Mohamed Bou&zizelf-immolation was the key
symbolic event that led to the spreading out dradl across the country. Initially, the protdstrsed
in Sidi Bouzid, Bouazizi's hometown. In this figghase, the revolts in the south remained isoladed a
National state-controlled media remained silentrier for the protest to remain unexpanded. This
did not prevented the legend of Bouazizi to sprabdround the country. Soon, that ordinary man
who set himself on fire became the ultimate reprieg®n of courage. According to the BBC (2011),
in the only month of December, two other persomarodted protest suicide: on the 22th, a protester
climbed on an electricity pylon and electrocute $th Later on, other men killed himself out of his
difficulty to pay a debt with the state. These dgdancreased anger among the population that saw

these men as martyrs of the revolution. Nonethgteeschannels of information were changing. As
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we will see in later chapters, social networks tordms were key elements to mobilize collective
action and expand the revolution. On December 2figprotest reached the Capital where more than
1000 citizens went on the street celebrating theyrsand convicting the government. Initially, Ben
Ali condemned the riots and did not consider pespiemands. As Hinnebusch and Ehteshami
(2014) have point out, also in this occasion hignncancert was international criticism. In order to
comply with foreign diplomatic monitoring, which@esed him of unproductive management of the
revolts; he fired the minister of the interior, lmgntinued to repress riots with violence. About a
month from the start of the protest, finally Beni-Aecided to comply with popular requests and
offered concession in terms of social and econoefa@ms. Nevertheless, the revolution was already
over the regime. Ben Ali was the embodiment ofunsnaintained promises. As he did not grant
Tunisia with a democratic government, Tunisiangdietto take Democracy with their own hands
removing any symbol of the old regime. On 14th dapuafter even the army had abandoned him to
side with the people, Ben Ali was forced to flee ttountry. He announced new elections in six
months and declared the state of emergency. Tldutexn had reached its objective. Tunisia were
free and ready to be renewed.

1.5 The end of the revolution and the path to stabilizaon

After President Ben Ali's departure, the former isier of Finance, Mohamed Ghannouchi
took the guide of the country. The presence ofterdRCD leader led to a further escalation of riots
as people still expected a radical change. Violemmkedemonstrations continued in the Capital and
in the major cities while the revolution was stagtto be economically unsustainable for the citszen
Many houses were destroyed and people were rumningf basic food and health commodities. On
January 17th, the residual political forces thateheemained in the country attempted to create a
government. It had to be formed by a coalitionudahg members of the opposition parties, members
of the Tunisian General Labour Union (UGTT) andilC®ociety representatives. Arieff and Humund
(2015) have recognized in this government an atteémpnite the three stronger political forces of
the country: youth, workers and opposition. Howevke penetration and the collaboration with
members of the RCD, warned the citizens that tHiéigad administration was re-shuffling but not
mutating. New demonstrations against the national/\government took place following the 17th
of January and UGTT representatives left the gawent the day after it was formed. On 20 January
2011, the government legalized all the bannedgmend freed all the political prisoners; and on 7
February, the police forces were commanded toereiowever, these actions were not sufficient.
People demanded for the complete cleaning of theergmment from former administration’s
members, and revolts continued to hit the couRigts and demonstrations started to differentiate:
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some were manifesting for a political change, séondow salaries, some for high taxes. What is
sure is that every Tunisian citizen had a reasoprodest for. After several evidences of public
discontent, on 27 February, Ghannouchi resignedvasdeplaced by Béji Caid Essebsi. On 9 March,
the Rally for Constitutional Democracy was dissdlead the following month Ben Ali was charged
with 18 different accuses. The first post-revolntioy elections for the constituent assembly were
held on 23 October and ended with the victory & thoderate Islamist Ennahada Party. The
constitution was adopted on 26 January 2014. Téws constitution, presented Tunisia to the world
as a new-born Democracy: it was based on a sefralaing but recognized Tunisian’s Muslim
identity without legitimizing it as political. Ik document, there is no mention of Islamic law, no
of Sharia. On the contrary, Tunisia is described &ivil State based on Citizenship, the Will bét
People and the Supremacy of Law” (Tunisian Constitii 2014). Many saw in the Tunisian case the
beginning of the end of North African Dictatorshig3n 23 November, presidential election were
held with the victory of the new formed party Nideaunes. The party was founded by former Prime
Minister Béji Caid Essebsi as “a big tent to raliyerse opponents of political Islam” (Congressiona
Research Service 2015) and a response to postitewva@ry political disorders. The second party
with the majority of seats was the Islamist Al-Ndaaln the transitional period between 2011 and
2013, Al-Nahada had created a Troika with otherwwaor secular parties in order to underline their
moderation and their willingness to compromise waitiher political forces. On 26 October 2017, the
secular party Nida Tunes won the elections arglstill in power nowadays.

Five years after the Jasmine Revolution, Tunisiatils facing a high unemployment rate, and a
significant rural-urban gap. Even though the Natias experienced considerably less violence than
other transitional countries and has reached d&gadlstability (which appears to be still very far
countries such as Egypt, Libya or Syria); Tunisga still waiting for the concretization of the
constitution and for the consolidation of Democratfth no doubts, the government still faces many
problems to “unlock economic growth and job credti@ongressional Research Service 2015); but

Tunisia is yet considered a model for democratogpess all around the Arab World.
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2 Inside the Jasmine Revolution: actors and strategseof public mobilization

In the previous chapter, | have introduced the @secf historical transformation of Tunisian
politics, particularly referring to the main elent®nwhich have taken the country to experience the
revolutionary events of 2011. Hitherto, | have gsall the political transition from a mostly
institutional point of view, mainly focusing on th&ost relevant historical factors that contribuied
invert the status quo in the country. The JasmimsoRition has been a combined effort of
governmental opposition forces and non-institutizea actors’ engagement. The focus of this
second chapter is exactly to identify the main gomernmental agents that took part in the revotutio
initiating a resilient process of public mobilizati with the adoption of different strategies. Hithe
the unit of analysis is the citizen. Indeed, theglalated lack of political representation led to a
process of de-alignment from party representati@mmsequently, individuals started to rely their
civic orientations and aspirations on identity pcdi. Especially starting from Ben Ali government,
a variety of Civil Society organizations startegptotest for higher status recognition. Most ointhe
were interest-based or status-based groups. Atséimee time, an already well-rooted labour
movement was becoming more and more influencintholligh these groups were focusing on the
enhancing of singular categories’ positions, thegdme the most important actors in the revolution,
promoting wider values of democratization and humigints protection. In this section, | will identif
the key actors that converged to put in motion updsings: Women, Youth and Trade Unions.
Throughout different forms of participations, theseee very large samples of the population were
active both at the institutional and Civil Sociétyels in setting off a process of public mobilinat

2.1 Women mobilization before and during the Revolution
2.1.1 Women between institutional and civic emancipation

African and Middle Easter States are rarely celéréheir commitment to gender equality.
Conversely, since the beginning of the second dfatliie 20th century, Tunisia distinguished for a
high and peculiar recognition of women status lothlomestic and political life. Alongside with the
alignment to occidental economic models and with rtaking of strong alliances with Western
countries, Tunisian first republican governmentessarily had to comply with higher human rights
standards. Immediately after the independence3ohubust 1956, Bourguiba, proclaimed the Code
of Personal Status (CPS). As | have already exgdain the previous chapter, the CPS completely
mutated the legal and domestic structure of gemoles within the society and the family and
represented a unique document in the region oftNAftica and in the age of Pan Arabism. In

“Family Law Reforms in the Arab World”, Charrad () explains that this particular framework
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also permitted women to participate in politicscsim remarkably early phase of the country’s post-
independence stabilization. Women acquired the afjhioting in 1959 and for the first time in 1983,

a woman was appointed minister. As one can ndtieeTunisian legal system has regarded the role
of the women as an important resource for botlitmestic and civic frameworks. Part of the reason
for this peculiar attitude towards women'’s rightsyed in the fact that Bourguiba and Ben Ali cared
for maintaining their status of gender equalityi®rpoters to delight their Western partners and,
nonetheless, although women rights were very dearaper, their enforcement in everyday life was
much more complicated. Tunisian pre-revolutionsogiety remained traditional and, for some
aspects, conservative in attributing to the womeeaondary role in the household. Women could
have a career, and enjoy equal rights but theiaband cultural status remained linked to the fami
On the other hand, Tunisian women highest desisstavaee the rights expressed in the CDS actually
implemented. Thereupon, it is not surprising thamen were among the most important actors to
participate in the revolution and subsequentlyhi@ process of democratization, as many women-
made groups were able to link the struggle for emparion to the one for social justice.

According to the politician Mehrezia Labidi (2012)ring the Tunisian Uprising, women
struggled to enhance their role both in a trad@l@nd in an innovative way. On the one hand, they
were able to broaden their household duties to@ugntire local communities during the various
food shortage. Hither, families of the same neigithoods engaged in inter-helping each other
sharing food and commodities. On the other hanely there actively involved in the protest. In
January, the intensification of the secret policdance led women to transgress their positiorintak
arms and participating in the protection of theckk In a journal article for The Guardian, Labidi
(2012) explains that Tunisian women were also adhvstreet protestations. On the day Ben Al left
the country, thousands of them left the houselwjfzhtticipate in urban demonstrations. They wanted
to be part of the revolution rather than passivaigerve it. They felt their rights were at stake as
mothers, wives and individuals.

In the analysis of women’s active participatiortiie Tunisian revolts, a particular element
that distinguished Tunisian from other North Afncaomen is that a large part of them received an
education. According to the UIS (2001), in 2001 veonmet enrolment in secondary school was 67%
compared with men’s 63%. Thanks to education, womatured a strong political commitment as
well as an active civic engagement. In fact, as wonvere important during the uprising, they also
played a fundamental role in the post-revolutionstate-building process. Indeed, many of the
women who participated in the Revolution are nogaged in politics. The former political activist,
Maya Jribi, became Secretary General of the DemiocRrogressive Party. Famous Ben Ali's

opposer Siham Badi, was appointed Minister on WokAiairs in 2011. Jamina Zoghlam, who was
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an activist on the Ennahda Movement is now a padigary member of the Ennahada Party and
Head of the Committee related to the killed andriegl during the revolution. These and many other
women were and continue to be among the most irpbactors of political stabilization in Tunisia.

2.1.2 Women versus the “Feminist state”

Since the Independence, the “Feminist” Tunisiantesthas used a legislative and
administrative mechanism to legally protect womeanghts and promote gender equality. In this
context, the state has tried to prevent the cneatfonon-institutionalized feminist movements of
opposition. Nonetheless, many are the Tunisianrfestsi to have seen in this mechanism nothing
different from the very much popular Tunisian shofivpolitics used to comply with Western social
and civil rights standards. Among these femini&tsjra Mhadhbi, a Tunisian activist, writes: “State
feminism is essentially the systematic and expiovernmental exploitation of the feminist cause
for political reasons narrowly linked to enhancthg image, prestige and ideological sustainability
of the autocratic regime” (Mhadhbi 2012). Indeedder Bourguiba. Any discourse of gender
promotion had to pass for the Neo-Destour partyy @ legitimate non-governmental organizations
for women rights, such as the National Union of Beratic Women (UNFD) were supported. The
latter was born in 1956, the same year of Tunisideapendence and of the promulgation of the Code
of Personal Status. According to the Global Mediatfprm OpenDemocracy (2012), in the
beginning, the Union dedicated its action to awassrcampaigns all around the country, in order to
teach women to recognize the new rights enshrinethe Document, and their new role in the
economic and social development of the countryially, the Union had a close relation with the
governments of Bourguiba and Ben Ali. Politicaltingions always supported and promoted the
UNFD as the only legitimate body charged of balagdemale role between social participation and
family life. Government and Union were strictlykied also from an administrative point of view: the
financial sustainment of the Union was conditional the Government choosing the Union’s
president. The pre-revolutionary role of the Unwas therefore associated with governmental
support. Under Ben Ali, alternative women’s growgse constantly repressed. In 1989, for the first
time, independent female opponents started to tgperatheir own to inform women all around the
country of the rights they enjoyed on paper, ireotd highlight the gap between the CSP and reality
During the revolution, the women'’s rights networilxetd with many others defending more generally
human rights and demanding for Democracy. Inddsal révolts took women'’s rights movement
from a legal to a political level. In the transitad political environment that followed the Uprigin
the project of a new Constitution and of new etewimade the moment optimal for speaking up for
gender equality. The principal demand was for aatipg of the Code of Personal Status. When the

Nahada Islamist party gained the majority of seatthe Constituent National assembly, all the
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achievement women had reached from the independeece in danger. The party proposed a
referendum to reconsider the CPS clauses regatidéngght of adoption and the ban of polygamy.
Moreover, Nahada also tried to substitute the pla®f equality between men and women with that
of complementarity. Many secular Feminists, espgdi@m the Tunisian Association of Democratic

Women (ATFD), were able to campaign against thetypahroughout media and street

demonstrations. On Social Media, Nahada and ATRiaged in a proper “media war” of caricatures
and insults. Indeed, in the post-revolutionary koaghe, the Tunisian Association for Democratic
Women was the major actor to pressure the polifmales in creating a constitutional framework

sustainable and inclusive of women.
2.1.3 Democratic Association of Tunisian women

The ATFD was created on 6 August 1989 as a noitdtishalized organization based on
women membership and it is active still today ae ohthe most important promoter of gender
equality. As referred by the ATFD official webpaigemmes Democrates” (2012), the main
objective of the Association is the fight againshder discrimination and the struggle for the ¢omat
of a democratic, progressive and feminist countrihe respect of dignity and freedom. Autonomy,
pluralism, human rights, laicity and solidarity afee principles over which the Association is
founded, and the mission of the group is to spthadculture of gender equality on the economic,
political and legal level. Initially, ATFD focus wahe support to women victims of gender-based
violence. Nevertheless, right from the beginninge TFeminism” endorsed in the values of the
association was not related to the emancipatiovoofien over men. On the contrary, the Association
includes the women as an unreplaceable, rather uhaque, actor in the path to progress and
Democracy (FemmesDemocrates, 2012). During thesydahe revolution, the Association enlarged
its social capital thorough the creation of a nekvof connections with the other political and
intellectual elites of Tunisia. Strong links wereeated with other Civil Society organization;
especially with the women section of the UGTT dmal International Federation for Human Rights.
Furthermore, a number of external resources wenaged from UNDP and other non-governmental
bodies to support the group. In the pre- revol@igrperiod, the main pressure strategy adopted by
the Association was the integration of young wonaewl the education to gender equality and
Democracy. Hitherto, universities were places diade where mixed-gender clubs were created to
discuss important issues at stake. In the revalatp and post-revolutionary period, the ATFD
acquired celebrity throughout the adoption of Masdgl Social Media. In 2013, in the period of
constitutional drafting, the association sent etgotr participate in TV shows, and employed social
media staff to spread and influence younger geioesatAs | already mentioned, the AFTD was a

crucial agent in the debate over gender equalityugethe Islamist pushed concept of complementary
16



between men and women. Social and mass media wereh important instrument of mobilization.
To address this problem, the Association operalsadl through street mobilization. The Women
March on 13 August 2012 was an ATFD guided prodgstinst the Ennahda party’s proposal to
include complementarity rather than equality betweeen and women in the Constitution. Many
secular Civil Society organizations participated tire march to oppose the Islamist request.
Nonetheless, ATFD also operated political presshreugh institutionalized channels. The post-
revolutionary formed oppositional party Nidaa Tosimeluded in his program the defence of Women
as a no longer exclusive feminist problem, butras af the main issue to address in order to achieve
Democracy. The dual network of political oppositiand non-institutionalized effort lead to the
withdrawing of the concept of complementarity frtdme second draft of the constitution.

As we have seen, a discourse of public mobilizatiofunisia, inevitably involves the woman
as one of the most important civic and social aetith in an institutional and in a non-governmental
contest. In the course of history, Tunisian worhad to front many struggles to safeguard the Code
of Personal Status, the last one being the conseswaew of the Ennahda party. In 2014, women
actively participated in the presidential electaord a large number of them actually supported Béji
Caid-Essebsi. The new Nidaa Tounes secular andgasige government gave hopes in a re-
consideration and innovation of women'’s role in éishievement of Democracy. The accomplished
results however, are quite limited. The curremspmtent of the ATFD, Ahlem Belhaj (2015), has
pointed out that women remain vulnerable and wegkbtected by the legal system. Another
problem, according to AFTD member Neila Zoghlan@i{®), is that women are not yet included in
the public sphere of Tunisia. Media and governmargsstill strongly dominated by male figures and
women still lack representation. Furthermore, ddmesgolence is still an everyday occurrence in
most poor areas. Especially in the most rural zaigerce is not even seen as an option, consigerin
the social consequences arising with it. Notwithdiag the various governmental reforms and
efforts, the problem of Tunisia remains the implatagon of its extraordinary legal code. In the

meantime, the status of women is still a work-inggess matter.

2.2 Youth as the driving force of the uprising
2.2.1 Education and unemployment: the crisis of Ben Ajéaeration

Ever since the formation of the independent Tunigiang people were the principal actors
of public mobilization. Under Bourguiba, youth enbeament and modernization were recognized as
two interdependent variables necessary for theeaelment of social progress. In this context, one of
the main effort of the first Tunisian Republicarvgmment was exactly that of improving education

as the main vehicle of state formation. New fougdivas addressed to public education and a new
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Family Code was enhanced alongside the Code obRarStatus. In the 60s, a new welfare system
was implemented, mainly aimed at expanding theipwalctor and creating new jobs. Youth were
also included in political participation throughdhe creation of state-sponsored, non-governmental
associations such as the General Union of TuniStadents. The strategy adopted by Bourguiba in
the contest of youth enhancement was not diffédrent the one he adopted in the context of women
emancipation: youth were included in politics oalyder strict governmental control. In this way,
Bourguiba efficiently neutralized dissents and cbegowith Western demands of moderation. “In
exchange for regime loyalty, youth were providedhwaducation, employment opportunities and
social mobility.” (Paciello, Pepicelli and Piop@26, p 3-19). In the following decade, the focus on
social improvement will be surpassed by the adoptb a filo-Western neo-liberal doctrine,
consisting in a large set of privatization policteat will implemented in light of trade agreements
with western partners. Even though the governnraatd to mitigate the inevitable social cost of this
new strategy, unemployment and regional inequaldigtomatically increased. As a positive effect,
from the beginning of the 90s, Tunisia was globatlgognized as an economic miracle. Under Ben
Ali, the achievement of economic prosperity wasogatp all around national media. Unemployment,
in his words, was a consequence of the increagepulation rather than of unsustainable economic
reforms. However, as remarked by Professor Alciidawana (2012), in the early 2000, the words
of the leader were not anymore sufficient to canthie situation of social marginalization. In the
poorest internal regions, that prosperity, so mcelebrated by the media, never arrived. Indeed,
because of the extraordinary improvement in thecation system of the previous decades, many
young graduates were left with no job opportuniti®ften, they were forced to black market
underpaid jobs or even illegal migration. Alongsidégh the removal of economic security, the
authoritarian state had left youth with no rolsatiety; it had left them with no purpose. It is flois
reason that the self-immolation of Mohamed Bouaz&rs so incisive in the context of the revolution.

He was a hero because he died for a purpose, andaés a purpose for which it was worth dying.
2.2.2 The epiphany of the 17th December and the begirofitige Revolution of Dignity.

A great element in the analysis of Tunisian unemplent crisis in the decades before the
revolution is the way in which the political adnstrations of the later 20th century dealt with
education policies. Tunisian educational systemmvadlany student that has passed the high school
final examination to accede to graduate studies.cimsequence of this apparently functional policy
was a great imbalance between labour market demnash@vorkers supply. In the last decades of the
20th Century, the number of skilled graduate tcgied, but the demand for skilled workers did not
follow the same trend. In a report entitled “Fdetter Integration into the Labor Market in Tunfsia

the World Bank (2008) has calculated that in 2@D®0st 30% of Tunisians between 20 and 24 years
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old were unemployed and, among them, graduatesthveraost damaged. Furthermore, those lucky
people who happen to be employed in skilled jobsersarily needed to make compromises with the
so-called “Family”, namely, the mafia-type netwamnieated around the figure of Ben Ali and his
wife, which controlled all the major public and yate business in Tunisia. The widespread
dissatisfaction among young people became evidéhtBouazizi’'s self-immolation. The reaction
to this act was immediate: on the same day, husdrepeople gathered in the town to manifest their
commitment to Bouazizi’'s cause; to show that he mesan exceptional case of desperation; he was
the norm. Several protests broke out, and as th@vagmedia remained silent, the activists rebed
international and social media to inform peopleoaldrand in other regions of the country. The
turmoil continued even after government promised take appropriate measures against
unemployment. When Bouazizi died of his injuriéggusands of people attended his funeral. It was
more a political demonstration than a sacral cergmindeed, young people all around Tunisia
engaged in a real process of catharsis, watchmgrawho preferred to dye rather than continuing to
live under the regimes’ condition. The first reagonwhich the revolts broke out was therefore
humiliation rather than desperation. Indeed, theltgion was the re-conquest of the Dignity of
Tunisian people. For this reason, among young g#ioer the Tunisian Arab Spring was never the
“Jasmine Revolution”, but the “Revolution of Digyiit{Aleya-Sghaier 2012, 18-45). Bouazizi's self-
immolation led Tunisians to reflect about how thias the line between an honourable death and a
miserable life. Dignity was therefore the motortthmoved the revolution, the epiphany of Tunisian

People.
2.2.3 The youth and the Revolution of Dignity: civil sdgibetween street- and cyber-activism

“The 2010-2011 Tunisian Revolution apparently repreged a real explosion of the category
of youth at all levels of the public debate.”(P#loiePepicelli, Pioppi 2016, p. 3-19). An entire
generation was waking up and realizing to havettwds for fighting authoritarianism: anger,
education and social media. These three elememésthwe driving forces of the uprisings. Anger was
expressed in the street, education was used tsyseepolitical renewal throughout Civil Society
organizations, and social media were the site tlecactivism. As | will better explain in the
following chapter, cyber activism has been a ciuc@nmunication mean to escape the state-
controlled broadcast. Internet was already veryhmapular among Tunisians in the earliest 2000s,
as it was used to communicate with emigrated fsemdrelatives. When the revolution broke out,
young people, already experts of social media, \able to turn a simple “leisure commodity” into a
strategic means for revolution. Nevertheless, C#iciety was also an arena to demonstrate
discontent. As unemployment affected mainly stuslefuture perspective and workers’ present

conditions, these two actors gathered in fightimg system. Soon, all the regional and local student
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association took part to the revolution, whethewttvere politically committed or not. In particular
The Union of Unemployed Graduates played an imporiale in this context. Founded in 2006 on
the model of a similar Association in Morocco, theC had the right to work as its principal object
of discussion. During the revolution, the assooiatioperated mainly through forms of
unconventional participation as it became legalyom 2011. Sit-ins, boycotts, and street
demonstrations were among the main strategies edlophe Union had several earthquakes in
different cities. Indeed, it was able to guide &amwide revolution by focusing on local struggles
and local victories. Throughout a mainly advocastrategy, the Association drawn up on people’s
moral commitment. Beside the request for an empémtmeform, the element of dignity became
crucial. Being young and unemployed was not omhaéter of financial insecurity. The impossibility
to maintain oneself or one’s family was primarily emdecent condition for a human being. As a
matter of fact, the revolution expanded the groumtgectives to the fight against a corrupted
government. The process of “objectives generabmdtivas common to many other Civil Society
organizations. Women, workers, students and ungraglavere all united against a bigger struggle
that perhaps could end with a victory for all. Asften happens in transitional political periots
revolutions turned singular gender, identity, religs and economic issue into a collective one. joun
people felt particularly committed because theiufe was at stake as much as their present.

The Jasmine Revolution represented a concrete wakeall for the Tunisian passive youth.
Unfortunately, the hopes and aspirations young leeoatured with the uprising finished to die with
it. Even though a process of institutional traositstarted and a democratic government was actually
established, those changes remained in the poliacal administrative sphere. The social
organization of the country practically remained #ame and so did the average lifestyle of young
people. Years after the Tunisian Arab Spring, mgoyng citizens have manifested a feeling of
marginalization. Indeed, they were middle-age @despoliticians rather than young skilled post-
revolutionary actors that formed the political slabat resulted in the aftermath of the revolution.
The generational gap between the old and the yoemmained a crucial problem especially
considering than the latter were the protagonigh@ftevolution. Today, the youth are still conwdc
that the revolution has been stolen from their Bafut the building of a re-shuffled old style
government. However, even though the political geadtid not reflected youth’s aspirations, outside
traditional politics, “they found other ways to raim active in constructing their country’s future”
(Parker, 2013). In post-revolutionary Tunisia, iC8ociety remained the domain where youth could
exercise their new acquired active role in the tguaevelopment.
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2.3 Trade Unions: monitoring civic and institutional consents
2.3.1 Tunisian General Union of Labour: between notoriaiyl internal contrast

The evolution of trade unionism in Tunisia is pkelato the development of the Tunisian
General Union of Labour, UGTT. Active from 1946ethJnion has represented a continuous
oppositional counter-balance to institutional farcnce the Bourguiba regime, “so that to be a
unionist became a euphemism for being an opporean @ctivist against the ruling party” (Omri
2013). An important element to consider when agiatythe UGTT is its great internal division.
According to the scholar Mohamed-Salah Omri (201&9ypecially in the decades after the
independence, bad communication between centrall@ral branches made consensus almost
impossible so that in the end, the central authomicessarily had to take a political positionyieg
the de-centralized divisions to maintain their aotoy as the midpoint of real trade union activism.
By the time when independence was achieved, in,1#888JGTT had existed for 10 years, and was
already very much influencing. Resultantly, it @dya remarkable role in preventing Bourguiba from
taking full powers over the newly created regimetHe course of history, the UGTT has always
maintained distances from politics and the adnmaigin was never politically based. Conversely,
social and economic interests bound members octarsmsis. Nonetheless, between 1978 and 1985,
the group manifestly opposed against a particidanemic policy and engaged in protest. Later on,
in the 1990s, the Union authority openly suppottedpolitical campaign of Ben Ali, while the local
sections maintained a certain level of politicatlependence. The balance between leadership
integration and the autonomy acquired by the deérakred branches muted in 2000 when
Abdesalem Jerad took the leadership of the Unianri@2013) explains us that, under the new
administration, the UGTT lost ground in terms oftitutional influence but became much more
organized on the inside. Nevertheless, the greamined extremely heterogeneous. According to
this author, the great gap between central and bveaches will also be manifest during the Gasfa
Protest of 2008, when different subdivisions ofdh&up took different positions, whether as actsvis
or as supporters of the regime. As it lacked a ipegolitical orientation, the UGTT central
administration main pressure strategy has alwags bleat of compromise and consensus. At the
same time, the Union always needed to maintaireaceful” relation with the government. Workers
unions, as for those defending Women and Youthsjghere strictly controlled and often managed
by the political administration, and the case wasdifferent for the UGTT. As a matter of facts,
“UGTT has been the outcome of Tunisian resistanceits incubator at the same time” (Antonakis-

Nashif 2015, 128-149). The participation of the &min the revolutionary events was inevitable as
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all the issues which led Tunisians to be unsatdiig their government had to deal with demands
that were already in the Union agenda.

During the revolution, the UGTT took a very manifpssition siding the activists for social
justice. It collaborate with many HR Associatiomslalso with the previously described ATFD and
UDC. Working on a local basis, the Union was a fpoant of information and communication, and
often the site of debate where activist were fordgedhis regard, the Associations made a good use
of its notoriety all around the country especidlyough the organization of mass-protests such as
strikes and marches. Nonetheless, a major taskeobUlhion was to guarantee the achievement of

social change in the post-revolutionary transitigmaars.
2.3.2 Trade Unions during and after the revolution

The complicated years before the Jasmine revolutene the perfect momentum to deal with
internal contrasts within the UGTT. In this periadany militants of the Union split to create
alternative associations representing labourersti @013) claims that three of these associations
were particularly influencing and furnished a realinter-balance to the UGTT. The first one is the
Tunisian General Labour Confederation, CGTT. FodnugHabib Guiza, a former member of the
UGTT, the Confederation promoted pluralism throughmultiple ways of representations. Later on,
In 2011 Ismail al-Sihbani, former secretary genefathe UGTT, created the Union of Tunisian
Workers as he was kicked out of the UGTT for indérstruggles. Thanks to his former strong
position, al-Sihbani was able to carry with himansiderable number of activists to start another
similar activity with a larger degree of autonomgrh the government. The third union was created
responding to the need for religious representathagroup of Islamist Unionist created the Tunisian
Work Organization sponsored and supported by theabkaa Party. The emergence of minor and
independent groups of working activists was natdbening too much the UGTT as it had something
the others did not have: governmental support. Etrerugh they were well organized and
influencing, these unions remained with limited b#ity of action until the Revolution.
Nonetheless, the unionist motor of the revolutiemained the UGTT: it represented the necessary
resource in monitoring and guiding the revoltstha mobilization strategies and in maintaining a
mediating position with the transitional governmeahat succeeded Ben Ali. However, the
revolutionary experience demanded unions to opeawgether under the UGTT because acting
separately would have been useless. In the tranaltperiod succeeding Ben Ali regime, the UGTT
has assumed an even more crucial mediating rotedmitveen different parties and between parties
and people. According to Schimidinger (2013), thaee the strongholds that led the UGTT to be
such a crucial political and mediation actor in ttsmsitional period. The first element deals vitish

history, particularly referring to the role it ply in the independence. The Union has been present
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in every important event that marked Tunisia pwditidevelopment becoming a first class civil
institution. The second element is membership.tAsthe oldest and better-organized union, in the
post-Ben Ali era, when people were fervent withotationary ideas, membership almost doubled
and the Union expanded in many previously uncomsdlemall cities. The Union constructed an
umbrella organization both in geographical andnrotonal terms. People trusted the UGTT and
gave it the merit of having been able to carry oalatively not violent uprising. Thirdly, under Be
Ali, union activism was the only kind of politicakctivism a middle-class worker could aspire to.
Consequently, activism and unionism almost becamersymous. Nevertheless, the Union has been
active on many fronts including human rights aralftght for gender equality. In more recent times,
the Union has been accused of neglecting majoakissuues in favour of their new political agenda.
Even though many criticize the UGTT post-revoluéipnpolitical involvement, it must be said that
in the course of history, the Union has been aqdar and unique force able to cope with people

demands without openly opposed the political adstiaition during the revolution.

2.4 Tunisian civil society: merging interests for a biger struggle

In this chapter, | have discussed the actors iradland the strategies utilized in the Jasmine
revolution. As one may notice, all of the groupsa#ed have evolved throughout a well-organized
civil society fostering identity-based and statas4dd civil rights. In a first phase, right aftee th
independence, each group enjoyed a considerabtegnidion and representation in the state-
controlled civil society network created by Boutgaiiand perpetuated by Ben Ali. This network
permitted the two dictators to both have a directtiol on the groups and demonstrate a modern and
permissive attitude. In a second moment, more s8 &decade before the uprising, each of these
groups started to claim for higher independencefantheir rights to be effectively enforced. Here,
the hypocrisy of Ben Ali started to come out. Fecades, the Presidents of Tunisia masked their
authoritarianism by permitting the evolution an@ #mancipation of identity-based and interest-
based associations but never permitting them tw gnatside the bigger wing of government. This
mechanism was maintained thanks to the adoptiorivifrights reforms that, even though very
permissive on paper, never seemed to be implemamecretely. Inevitably, when this process
became evident, each group started to became nadiealt and more intolerant towards the
government. When the revolution broke out, everymakits own struggle and everyone felt resented
towards the political administration. However, diintly from other experiences of Arab Spring, the
Jasmine Revolution did not represented a momemueniiance status-based rights. Conversely, the
main strength of the Revolution stayed in all thieliest- and identity-based groups to put aside the
primary aims linked to their membership for the amplishment of a bigger objective, namely,
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political and social change. In this sense, thenllas revolution was a single common battle. The
most important element to point out here, it thavas the Civil Society to prevent the revolution

from turning into a fight for power. When the Rewtobn broke out, the Civil Society was ready and
organized to fight a politics that, for too lon@dhrepressed their civil rights. This was the @&lci

objective. Once the political administration wohkive been kicked out in favour of a new democratic
transition, there, status based rights would haenba primary concern. Until that moment, the
revolution, intended as a combined effort of po#itichange came first. Indeed, the Civil Society
represented a strong and powerful actor in the ib@snavolution, bridging the needs for popular

enhancement and the demands for political change.
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3 The digital elite and the role of social media inlie Revolution

The history of a country and the social commitnénits people are the first elements to consider
when trying to understand a revolt. For this reagothe previous chapters, | have given an overvie
of the major events and the most important actorslved in the Jasmine revolution. Nevertheless,
it is impossible to have a clear and complete agtotithe Arab Springs without considering the
enormous impact of Internet on the making of arsiilte of the various uprisings. Particularly in
Tunisia, in the early 1990s the government intreduan ICT policy opening the doors of internet to
the population. According to Anita Breuer (2012 bbject of the regime was twofold: on the one
hand, Ben Ali wanted to maintain its image of inatmr in the eyes of the West. On the other hand,
he could count on an additional tool of control amahipulation. Nonetheless, from the later 2000s
internet became a precious commodity for Tunisiamparticular, social networks and blogs became
very popular among the youth. In the same way laapgpened in the West, soon, social media started
to reflect new mechanisms of socialization and meays to acquire celebrity. Bloggers, Singers,
Dancers, all found their space on the web and bedamous thanks to it. When the revolution broke
out in 2010, social media moved from being a ppalty leisure commodity to a fundamental mean
of communication and information among groups, cydmivists, citizens and international media.
This chapter is exactly aimed at describing the@ss of evolution of the use of social media, from

a socialization tool to an instrument of mobilipatin Tunisia.

3.1 Tunisian ICT Development: modernization and control

Among the many elements that make Tunisia a uregaenple of modernization in North Africa, in
the last decades of the 20th century, the posttiah the government took towards the ICT and
Internet administration was very peculiar. Alsotims context, Ben Ali undertook considerable
investment and, as a result, from the 1990s onwardsisia enjoyed the most developed
telecommunications assets in the region. Nonetbglesn the late 2000s internet became a precious
leisure commodity: “In 2008, Out of a populatioril®t2 million inhabitants, nine out of ten Tunisan
owned a cell phone. 84% of these users accesstdradt at home, 75.8% used Internet at work, and
24% used public Internet cafés”(Arab Advisors Gr@0P8). With no doubts, the promotion of ICT
was part of the wider regime’s strategy to complyhworeign western standards; strategy that
resulted successful as in 2005 Tunisia hosted teéNbrild Summit on the Information Society.
Nonetheless, under the surface, Ben Ali maintaiaestrict control also on telecommunication
infrastructures. In 1996, the Tunisian Internet Age(ATI) was established to monitor the internet

users’ activities. Two years later, the governnpasised a law authorizing the ATI to access personal
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information such as email contents, with the pretdxpreventing accession to immoral or illegal
material. The ATl was nothing more than the Pradidsset to exercise control, avoiding to damage
his image of modernizer. Indeed, Breuer (2012) @sdhat while in the majority of autocratic nations
in North Africa, the introduction of modern telecomnication was marked by a state-own monopoly
of ICT assets, Tunisian monopoly of information vaadden but very much efficient, so that blocked
website resulted as a “page not found” (Breuer 20IPhe agency “big brother” watch was not
limited to technical monitoring. As the majority thfe population used internet cafés, the owners of
these activities were forced to register each costis data and were responsible for any of their
clients’ internet researches. Censorship initialyered immoral and phornographic content; but as
the regime noticed that internet could be a powerfstrument to express political dissent, it
expanded to politically related material, such bgy$ or opinions that were discordant with the
regime position. The Gasfa protest in 2008 confdrttee regime’s worries. While national media
remained silent about the protest, on the intearat,especially on Facebook, cell-phone made videos
witnessing the events where everywhere, sharedtbgniet activists. Resultantly, for several months,
the government blocked Facebook on reasons of matgecurity. In 2009, as the seeds of the
revolution were growing in the minds of young aistis, censorship became even more restrictive;
expanding over every previously allowed sharingfpiten such as YouTube or WorldTV. Surely,
the government strategy of preventing sharing ardnounication was successful in Gasfa, as the
protest was relatively small and not so well orgadi Nonetheless, the increase in censorship tyctivi
that resulted after Gasfa revolt had its main taauhe maturation of an even more profound anger
among alienated young people. The Internet was dindy arena of expression. Whether for political
debate, or simply for leisure activities, the oalwworld was, for many, the only hope to believe in.
During the uprising, being a cyber activist meaging a fighter in the revolution. Many of them
risked torture or jail several times, some werestad, and some others were killed. As censorship
remained a constant problem, they also had to ehtlos right channels of visibility, such as
international forums. In general, the web becamalt@nnative battlefield in the struggle for paél

and social change.

3.2 Cyber activism and shared patterns of discontent

“To understand the phenomenon of Cyber ActivistheaTunisian Revolution, it is important
to keep in mind that it long predated the Arab &gtiBreuer 2012). Decades before the Uprisings,
the government openness towards internet infrasires led to the maturation of a cyber-generation
increasingly conscious of the resources availabldé Web World. In the late 1990s, the internet

became the reign of the youth in many differentferBlogging and Social Media became the main
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networks of expression, where people could sham@as over any topic. In this first preliminary
phase, the focus of ICT users was not primarilytigal. Even though the Web was the largest domain
of communication and information, the intrusive efatog of the state remained an uncomfortable
limit. Some accounts of political dissent emergadfarms of reflections over youth political
alienation, or satiric web magazine; however, dawdworks and blogs mainly remained arenas of
cultural sharing. Consequently, Internet becamaltannative instrument of notoriety. People used
web platforms to show their talents or to exprdssrtopinions about any topic, from sport to
nightlife. Soon, a young cyber elite emerged, b@og dominant on the internet scene. In a first
phase of impact between Tunisians and the woridtefnet, Breuer (2012) describes cyber actors as
young well-educated middle class bloggers livingtoidying in the capital. Mainly for this reason,
in this phase, blogging had a remarkable but lidhitepact, as it remained an arena of discussion for
a certain kind of elites rather than for the pulsiphere in general. In the early 2000s, this almost
exclusive mechanism will mutate. Alongside with therease of Internet Cafés and ITC users, the
escalation of discontent among Tunisian citizengaed the internet into an instrument to share
individual frustration of everyday life and commdiscontent towards the political administration.
Many of the same bloggers which previously used/ied as an entertaining platform, started to use
their notoriety to give a voice and concretize tieneral problems of their generation: from
unemployment, to poverty to political dissatisfantiIn this second phase, the Internet turnedanto
distinct form of public sphere, where people coalohost freely express their shared feeling of
humiliation and miss-representation. The RevolutibDignity started exactly from this mechanism.
The moment in which one’s personal incapabilitylit@ a satisfactory life became collective;
someone had to be hold responsible.

In this phase, blogs became channels of informatiogovernmental corruption and real rates
of unemployment. Furthermore, they described tlgasand economic injustice that took place in
poorer internal towns. Web platforms offered sgadeitiate a moral mobilization before a concrete
one: a shared pattern of discontent was createnrébeéal action began at revolutionary level.
Furthermore, the cyber-activists’ efforts to commeate with a larger set of the public sphere was
daily threatened by the strict and constant comtfdhe ATI. In the late 2000s, many anticensorship
groups emerged and, as they had limited possibbdityperate on the national platform, they started
to actively participate in international internentmunities, such as Global Voices, to show Tunisian
realities. In this context, bloggers moved fromnigeweb celebrities to heroes as they risked jail or
even torture just for taking part in the flux ofarmation. Whether they started with a political
commitment or not, the protagonist of the TunisiAeb scene became the protagonist of the

Revolution.
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3.3 The blogs of the Revolution

As | have already mentioned, independent blogs veeneng the principal revolutionary
platforms of information and protest in the Tunmsi&evolution. In this paragraph, | will describe
three among the principal cyberspaces that conéifmuconstruct and accelerate the process ofgubli
mobilization in Tunisia.

In the previous paragraph, | market the fact thatghenomenon of cyber activism exploded
with the revolution but began decades before ie Onthe first embryonal examples of cyberspace
used for social renewal in Tunisia is Takriz. Aaling to its Facebook page, which | found to be the
most exhaustive source for getting information s type of activism, the cyber group was created
in 1998 and right from the start, it targeted pcéik alienation among young people as both theecaus
and the consequence of the Ben Ali regime. Takms whe first group to publically challenge
governmental action on the internet. On its Fackhmame, the group describes itself as “Tunisian
cyber think/fight tank & street resistance netwofkakriz Facebook 2016). The blog was regardless
of using brutal wording or street slang to accusensult governmental administration and this
peculiar characteristic was one of the reasonslfidch it had so much success among Tunisian young
people. In some way, the group of anonymous Tdltaggers spoke the language of Tunisian youth,
externalizing the anger those same young people vegressing. The page was a free space where
anyone could share opinions or positions on anigtepth a particular focus on resisting the regime
Nonetheless, as the blog’s visitors increasedjdthé suspicion of the ATI. For this reason, i®20
the creators closed the page to re-open it on anatternet platform two years later. Only in 2009,
at the hedge of Tunisian discontent towards theneghe group decided to re-open the page and, in
the meantime, it secretly created and trained amuod street resistance to collect information and
produce proofs of the regime corruption. In 6 ydaikriz had become Takriz Network and included
both a cyber army and a street resistance. Assti@ution started in late 2010, Takriz had hundreds
of independent followers, which increased with tationary protest. Takriz was the only example
of aggressive resistance in Tunisia and this cleriatic will prevent it to maintain its consensusl
celebrity in the post-revolutionary period. Howevieremains true that this group represented the
incubator of the youth suffering and was crucigbutting in motion the process of mobilization.

The independent web magazine Nawaat gave anotlpartamt contribution to the uprising.
Cyber Activists Sami Ben Gharbia and Riadh Guerdatiated Nawaat in 2004 as a platform to
provide information about human rights violatiomslaegime corruption. This website is one of the
first example of cyberspace used to inform natieraald foreigners about the real conditions of
Tunisia and, as one can imagine, the group of ldygarticipating in the project soon became among
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the principal targets of the ATI. Nawaat main objgzwas exactly the same one that the regime was
trying to prevent: to wake up passive and aliendtewisian people and make them see the reality
that National Media did not show. When the firstvaf protest broke out in Sidi Bouzid, Nawaat
did not miss the opportunity to become one amorgy déntral focal point of discussion and
information about the events. The revolution repnésd the coronation of the objective Nawaat was
created for: initiating a public mobilization agsirhe regime. During the uprising, the cyber asts/

of the web magazine had not only provided a platfof information; conversely, they had revealed
to the world the underlying causes of public maailion. Articles and commentaries on Nawaat were
not only describing what was happening in the senalties through videos or photos; conversely, a
part of the magazine was dedicated to internaicatind explanatory points of view concerning
what the protest was really going on for; includpwditical opinions, statistical data and unrevedale
governmental facts. The strategies and sourcededioq@re many. Part of the material was collected
by posting videos and witnesses sent by anonymitimeres who took part in the revolts. Moreover,
the blog was among the fundamental sources interrstmedia used to have a clear and true account
of what was happening in Tunisia, especially whenregime was trying to shut down any other type
of information channel. The intrinsic mission ofisthgroup of activists was to bridge social
mobilization on the web and public mobilizationtbie street.

Though Nawaat gave a remarkable contribution to Rlegolution, thanks to its political
commitment, the most famous Tunisian activist [dtagted as a simple web journal and was written
by a woman. Lina Ben Mhenni started her blog, “AiiBian Girl”, in 2007 as an attempt to describe
the ordinary problems of a young woman in her couden Mhenni was among those bloggers who
initially approached the internet with no politica@mmitment. In a first moment, the blog had the
style of an online diary and Tunisian social promevere only described as affecting her position as
a woman and as a student. In 2008, she participatdte campaign organized by many Tunisian
bloggers to support people in Gasfa. Accordingh reporter Chamselassil Ayari (2012), in that
occasion, Ben Mhenni had the possibility to see lthdality of the regime in “containing” the
demonstrations, and she remained shocked by thardrobviolence used by the police to repress
the revolt. National Media threated the Gasfa evex#t a singular isolated form of anti-regime
extremism, pretending that the government was felcand efficiently managing the situation. In
experiencing directly the lie behind the Ben Algiree, Ben Mhenni decided to use her already
famous web space to denounce human rights vioetommitted by the regime. In openly attacking
the regime, she never tried to hide her identity2009, the ATI accused the blog of violating
censorship rules so that all the entries from 280@wWards were deleted. Nonetheless, Ben Mhenni

tried to be active on every social platform inchglFacebook and Twitter, continuously opening new
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profiles to escape blockage. When in Januaryitiience escalated on the streets of Sidi Bouzid and
Kasserine, Ayari (2012) describes Ben Mhenni asameng the few bloggers present on the scene
and an unreplaceable source of information forir@gonal media and activists in the capital. She
travelled following the wave of the uprising, wisseng and documenting the extremes social gap
between the capital and the internal cities. Ststgabon her blog pictures of death bodies and peopl
beaten by the police. She was also active on tieeniational platform “Global Voices” where she
could report the facts without fear of censorshifther, Ben Mhenni was able to use the Web not
only as a source of information; but also primagly an instrument of empathy. By showing the
brutality of Tunisian institutional forces, she naged to bring the revolution to everyone.

In conclusion, one can argue that the role of Cykeivism in the Tunisian Revolution was
twofold. First, it allowed for the creation of asshd network of discontent. Thanks to the presence
of a web network of mobilization, young alienategbple matured a moral engagement and an
emphatic commitment. In the Capital, for examghe, tevolution first arrived virtually and became
concrete in a second moment. People in Tunis diduifer the same desperation than those in the
centre of the country. They were aware of the urleynpent crisis and of the regime’s not so fair
conduct; but the majority of them could make anlgzanyway. Internet was the instrument to transmit
the suffering and humiliation of a nation, to thede could not see it. An argument can also be made
on the fact that Tunisian Revolution was the lastent in the Maghreb exactly because part of it
was fought virtually, by well-educated young peopl®o were aware of the political situation. The
Tunisian Revolution was a genuine demand for ttemsto Democracy rather than a chaotic excuse
to fill power vacuums. Indeed Cyber Activism wascathe most efficient instrument to make the
revolution viral. Both at the international and dbdevel, blogs and independent web magazines
became the first sources of information where staterolled national media were trying to minimize
the revolution. Also in this context, the interresrved as an instrument of sharing knowledge.
Nevertheless, to any extent, one cannot say teat timisian Uprising was entirely conduced on the
internet. Conversely, bloggers have always wantedurniderline their role of mediation and
information; but they never took the merit of tegalution. Indeed, the experiment of the interrset a
a tool for public mobilization has undoubtedly wedk Blogs, Social networks and websites were
instruments of the people, which perhaps prevetitedrevolution from escalating in extreme

violence.
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4 Putting the Tunisian experience in perspective: annconventional attitude to

political change

At this point of my analysis, it should be cleaattthe Tunisian experience of public mobilization
combined several unconventional elements regatti@@ctors engaged, the strategies adopted and
the instruments for achieving political change. Bus reason, scholars have been cautious in
differentiating the Tunisian one from other revauoary experiences in North Africa, and in the
context of the Arab Spring. In the course of itstdiical and social development, the Tunisian
population has often manifested an unconventiottiéide to political and social change, managing
to remain compact at every stage of national brepkioint. Since from the early stages of the
formation of a Tunisian identity, the various cudti) religious and social influences that formee th
society have contributed to the development ofexraot, multicultural and open population, which,
without any particular extreme experience of natlmm, managed to create a nation, and, at last a
democratic state. In this chapter, | will take imtocount some of the most evident anomalies that
create a difference between the Tunisian populamhother Arab ones and that led the Tunisian
experience of public mobilization to be differerdrh other experiences of Arab Springs. Here, my
objective is not to make a comparison betweenahdsother countries, but to identify the elements
that have permitted Tunisia to achieve a democtatinsition without falling into a dramatic
bloodshed.

4.1 Multiculturalism, moderation and pragmatism

As | have explained in the first chapter of thissdirtation, the historical development of Tunisia
is a fundamental element when considering the reagar the modality and results of the 2011
mobilization. In particular, the various dynasteesd population, which invaded and inhabited the
country, led the Tunisian society to evolve thromgtha merging of different ethnicities, languages,
religions and popular traditions, setting the coyiatsocial and state building on the acceptanck an
appreciation of various cultural diversities. Thiechanism prevented the intrusion of regional “pan”
influences such as Nasser’'s “Pan Arabism” or theoua “Pan Islamic” movements in the 20th
century. In this context, Tunisia has always beenaken in the North African region, never
responding to any particular supranational ideaalgor cultural trend. Consistently, during the
colonial period, the Tunisian population never sedva particular hostility towards the French as
other colonial states showed for their motherladsTunisia, the rise of a sentiment of national
belonging did not arise from the feeling of repr@essaused by the colonial invader. Conversely, the
population was almost apathetic towards the Frethinistration and the process that led to the

country’s independence was pushed forward by aneapblitical opposition rather than by popular
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mobilization. Only in the moment when the indeperid&tion was established, so was the Tunisian
identity. However, even after the independence tiRluturalism remained the rock over which the
society developed and the element which impededfdheation of any kind of extremism or
nationalism. Consequently, it never was a partrcidaological motion to guide the popular or
political demands in Tunisia. Conversely, the ficdi development of the country always turned
around a pragmatic consideration of economic isterand popular needs, balanced with the
necessary building of strategic alliances with pdudoreign actors. Whereas all the newly formed
post-colonial African nations celebrated their ipeledence reciting the rhetoric of the rejected
invader, Tunisian first independent government thedgood relation with France as the first point
on its agenda. It is a fact that in every instarafegolitical development, Tunisian population has
always acted in an unconventional way in compariaath other Arab states, relying more on
necessity than on ideology. This mechanism is pisgent in the Tunisian Uprising. The Jasmine
Revolution came out of genuine popular demand®rdtian from an organized political movement.
It was the result of a widespread dissatisfactamards governmental inefficiency in dealing with
social and economic issues rather than a fightnagden Ali authoritarianism. In this sense,
Democracy was not the goal, but the political tochchieve social change. In the course of history,
Tunisians have experienced so many different aestand ideological stances that they have learned
to separate the political sphere from the private. & striking difference with African and Middle
Eastern politics is that governmental leaders inidia were not idolatrized or stigmatized on the
ground of their eloquence or charisma. In two verych different ways, Bourguiba and Ben Ali
remained in power until they were responding toys@pdemands. Here stays Tunisian political
pragmatism: In every kind of formal or informal agbns from the citizen-state one to the state-
international one, the Tunisian strategy stayb@vréesearch for mutual and reciprocal advantage. Th
Jasmine Revolution results from the end of thisaatikgeous relation and the demand for a new
model. The rhetoric of pragmatism guided the retvoturight from the start and was one among

many reasons for which the latter did not fall itlte institutional chaos of other Arab Uprisings.

4.2 A moderate Islamic tradition

So far, it should be clear that multiculturalisnorse of the primary principles over which the
Tunisian society developed. The meeting and cotdtmm of various civilizations permitted the
Tunisian society to find a common ground over whiclevolve as a compact and homogeneous
population. Indeed, despite the variety of commesithat lived in the territory and the heteroggnei
of the religious and cultural ideologies that iefhced the society, from 1956 onward, modern

Tunisian population acquired a homogeneous relgidantity. In this dissertation, | have decided
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not to dedicate an entire chapter to discuss tlhee @b Islam in Tunisian political and social
development. Indeed, religion is an important paunisian history but it has never been a driving
force of mobilization. However, | believe it is imant to consider the Tunisian political, sociadla
cultural attitude towards Islam as one of the nrayldistinctions that separates this state fromrothe
Arab ones, and, consequently, this experience bligmobilization from the other Arab Springs.
Tunisian post-independence leaders have alwaygghedito maintain a separation between religious
and political affairs. Bourguiba’s pragmatic attieuwas consistent with a secular approach to the
country’s public organization. The President imptéenied secular reforms that many criticized for
resulting in direct opposition with basic Islamiepepts. The Code of Personal Status was a clear
manifestation of Bourguiba’s intent to create aaand political separation between Islam and law.
When Ben Ali acquired the presidency, he tried amgyeople’s consensus on the ground of re-
finding the religious identity so much neglectedBiourguiba’s previous ruling. In a first periodeth
new President collected all religious groups intoiaistry and re-imposed the observation of several
religious rituals. In 1981, The Ennahda or “Rereise” party emerged to represent the moderate
Muslims. The party had admittedly renounced toengk as a means of conversion and publically
rejected the Sharia as a form of Islamic law. Urdedly, Ennahda’s bigger controversy, but also its
bigger modernity, stayed in the fact that it arase political body representing a religious grduuyt,
without putting Islam on a political ground. Neveztess, soon Ben Ali started to perceive the danger
of having re-opened a door to political Islam; camngently, he banned the party a few years after its
creation. Not differently from many other dictatarsthe Middle East, Bourguiba and Ben Ali
adopted a very severe attitude towards politidahis Religious extremism was refused as the most
danger enemy of governmental stability and evemtbst moderate groups were forced to renounce
their mission, abandon the country or hide. In nhisidle Eastern countries, this inflexible approach
towards religious fundamentalism had the opposieztof leading to the formation of radical illdga
networks hiding outside the state control and o#teding up in terrorism. This was not the case for
Tunisia. On the contrary, those few, weak singgftaups that developed in the 1980s and 90s, were
never able to grow strong enough to become a popb&nomenon. Conversely, they were irrelevant
to Tunisian society, which, as should be clearasptas never loved or accepted whatever kind of
extremism. This however does not mean that thenisl&radition did not played a fundamental part
in the identity-formation of the Tunisian populatioIn particular, Tunisian religious tradition was
strongly marked by a “deeply rooted historical catnment to moderate Islam” (Kranz, 2016).
Tunisia is home to the mosquelddba, the first mosque in North Africa to follow theqmepts of the
Maliki school of Islamic Jurisprudence. This school jrtets the Muslim religion as living a proper

life under the teaching of Islam and is famousteomoderate attitude towards Islamic law. Follogvin
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Kranz (2016), this doctrine was very popular inrgw@untry of the Maghreb but nowhere as much
as in Tunisia, it was deeply rooted in the hist@revolution of the society. The school preached to
live religion in one’s own private sphere. In teense, there was an Islamic Jurisprudence busit wa
to be applied by everyone on its own rather thaa pglitical body. Here stays the difference betwee
political Islam and Islamic jurisprudence: whilethirst is a necessary collective concept, thersgco
as in the case of Tunisia, can and must primaelapplied by singular individuals. The moderate
Islamic tradition in Tunisia was therefore funct@bprincipally to “create a cultural identity in veh
Islam did not endanger progressive secular idedige continuing to play a very important role in
people’s’ lives” (Kranz, 2016). In this sense, ibmld be hazardous to put the moderate attitude
towards Islam as one of the elements that diststgad Tunisian public mobilization experience from
the others. Islam in Tunisia did not regarded thkective sphere but rather the private one and it
was never a common ground to create protest. E\'em\&nalysing the post-revolutionary Ennahda
success at the 2011 National Constituent AssemiBlstibns, one should reflect on the reasons why
the government that followed was a Troika includiwg secular groups. Even the most moderate of
the Islamist party had a brief history of politicalccess in Tunisia and, even in that event, itavas
means to balance the transitions to another seadiaimistration. Rather than an instrument of publi
mobilization, Islam has been crucial in the forroatof the Tunisian singular citizen, contributirg t

the consolidation of its moderate attitude towardktical and social change.

4.3 A moderate military tradition

Until the breakout of the Jasmine Revolution, Timisever experienced a civil war, nor an
international conflict. According to the researclgdraran Grewal (2016), traditionally, Tunisia’s
authoritarian Presidents have preferred to manageduntry’s security by financing a disciplined
police force and creating convenient diplomati@aaltes rather than focusing on the maintenance of
territorial control throughout a strong militaryntil the beginning of the Arab Spring, the Tunisian
Armed Forces remained marginal in both the politead social development of the country,
permitting the Presidents in charge to maintaiirecticontrol on security affairs. For many decades
these arrangements left the army with a ridiculbudget, a low-standard training and an almost
inexistent political influence. Always on the sililee, the Tunisian Army has never attempted tolrebe
to its conditions. On the contrary, it silently rolaed alongside Tunisia’s historical evolution, aéino
never making itself indispensable. When the Rewmutstarted in December, the first street
demonstrations in the south of the country weréewity repressed by the Police and by the Tunisian
National Guard. Until he could, Ben Ali tried todgethe Army outside the country security matters.

Conscious of the Generals’ dissatisfaction withrtpesition, he feared that the army could became
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a strong alliance for the protestors. Most soldegse kept in the barracks and many of them were
trained in the US. “A standard objective of such W8itary training was the development of
professional norms” (Henry and Springborg 2011jhé&digh this was a technique to leave the army
with no role in the security of the country, thaiming was fundamental in giving Tunisian Army a
strong discipline in military-civilian relations.oTsome extent, when the revolution broke out, “the
military had no special stake in the regime’s sealand no strong reason to shoot fellow Tunisians
on the regime’s behalf ” (Henry and Springborg 2Qtbnversely it had a professional and moral
commitment towards the protection of civilians amdjreat resentment against the President. A
remarkable episode, signed the end of any possifllaboration between the military and the
government. As the revolts reached the Capital, Becommanded the Generals to employ the
military to reinforce the security forces. On 14d#muary, just before fleeing the country, President
Ben Ali ordered General Rachid Ammar to open finelee activists demonstrating on the street; but
Ammar opposed the command. In this occasion, GEAenanar refused to commit to what he did
not recognized as a legitimate authority. Left withother political force, Ben Ali escaped in Saudi
Arabia and finally the military set its active pion in defending the people against what wasdeft
the regime. From that moment on, Ammar becameianathero and he started to be identified as
the country’s protector. Guided by General Ammae Tunisian Armed Forces finally were
legitimately in charge of the security of the caynSecurity, in this case, did not only imply the
peaceful control of the revolts. Conversely, thétary took the burden of the economic and politica
consequences of the revolution, including the udeympent crisis, poverty, and the transition to
Democracy. This was a process of social rather pleditical inclusiveness: General Ammar gave a
strong sign of commitment with the citizens’ cabyerefuting to respond to Ben Ali's order. This
commitment made him and the army an integratedgbahte revolt. The army became the protector
of the revolution and the guarantor of politicahawvation. It is important to say that the people
permitted the inclusion of the army in the revaiutiCivilians decided not to fear the military besa

it had never been part of the Ben Ali’s circlerofst and it had its own interest at stake in ovexting

the regime. Indeed, the renewed role of the Tumidianed Forces came only after the development
of a new civilian-military relation. In this partrehip, the military only had a supporting role: ighi
the people were making the revolution, the army &resiring the highest possible security. Most of
the army activities included monitoring street psi$, safeguard block and cities and counterbalance
police violence. Differently from the Libyan or Bgyan military, the Tunisian Armed forces were
neither able nor willing to be central actors ie tlevolution. Conversely, they believed it was the
duty of the people to eradicate the regime. The obthe army was just that of securing the pasitiv

outcome of the revolution. At a deeper level, itNgbbe naive to claim that the army had a marginal
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role in the Tunisian Revolution. Conversely, theiimmeharacteristic of the military revolutionary
action was the attempt to let the uprising prosgdte limiting violence. Differently from Egypt or
Libya, in Tunisia, the army acquired the non-coriveral role of bridging politics and civil society,

defending people’s interest and guiding the coutttry democratic transition.

4.4 The prerogative of dialogue over conflict

Another anomaly, which distinguished Tunisian pegiohs from other African and
Middle Eastern ones, is the tendency to avoid ainfThis trend is observable at both a
political and a civic level. Analysing Tunisian padal development, one may notice that from
1956, Tunisia never experienced an international, war a civil confrontation. Whereas
anywhere else in the MENA Region, states focusedstoong military expenditures and
powerful military partners, Tunisian internationalations have always been a mix of
diplomacy and show-off politics. Once in power, Bguwiba was very careful to choose its
allies, and later on Ben Ali was as much as catefolaintain them. Tunisia’s partnership with
France, the United States and the West in geneslasstrategic choice, which granted some
benefits but also implied some disadvantages. @mtie hand, Tunisia had a market with the
west, a strong military ally and a powerful polticsustain; on the other, the county was
completely excluded from partnership and relatigmshn the Middle Eastern and North
African region. This was an ideological issue mibian a concrete one. Because of the alliance
with the US, Tunisian was indirectly sustainingairand this made it an impossible partner
for EQypt, Libya or other countries in the regiémdeed, Tunisia had a foot in the West. This
also allowed the government to set military expends at the minimum. Whereas in the case
of a conflict Tunisia would have the US on its sithes eventuality was a priori prevented by
the governmental priority of diplomacy over war. Agnisian foreign relations proceeded on
these premises, so did the internal ones. Statitbcommunications worked throughout an
organized trade union and a wide civil society rogkw These channels were part of a very
much filo-Western mechanism that put dialogue mathan protest at the centre of internal
affairs. Especially in the first years after indegence, demands were often satisfied with
reforms (the Code of Personal Status being a drexcéanple of that). However, as the political
administration settled and began to gain consemsugrete responses to popular complains
started to become weaker and weaker. It was peogissatisfaction toward governmental
reactions that led to the political change andsiéiiiement of Ben Ali. The same mechanism

repeated with the new President. The first yeaBeof Ali administrations were accompanied
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by the mantra of democratization and political g@ri_ater on, a politics based on the cult of
personality took over national stability. This tintfewever, the Tunisians did not fall in the

trick of modernity: when people realized that tHerling uncomfortable towards the political

administrations was a collective fact, there gree/necessity of a political change, this time,
much more radical.

Even though the politics of dialogue was never gioaous and functional mechanism,
it was fundamental in teaching Tunisians to ad@atceful strategies to solve problems rather
than grow with anger and fight with violence. Fertmore, it is important to point out that the
construct of dialogue as a political and social mbas deeper and older roots in Tunisian
historical development. Indeed, Tunisian peopleehagver rely their dissatisfaction towards
authority on the cult of violence. Also in thesstances, multiculturalism plays a crucial part.
In Tunisia, there was never a nationalistic rhetaf “defending one’s own nation”, nor of
“kicking out the invader”. Violence and war werevee used to defend people from territorial
or ideological invasion, because in Tunisian celfuhere was no such thing as invasion, but
everything represented an exchange: an exchangeulofre, an exchange of interests.
Therefore, whereas in near states violence wagrdatical mean to impose power and oppose
to it, Tunisia maintained a moderated attitudermyris whole historical development, always
choosing compromise over conflict, never actualgeziencing a war. When the Revolution
broke out in 2010, this mechanism did not changepke wanted to be listened, they wanted
the government to acknowledge the situation andghahat. When they realize that this was
not possible by maintaining the same administratibey asked for political change. Indeed,
the Tunisian Revolution resulted to be a public idtion rather than a civil war. The linear
path that conduced Tunisia from protest to Demagcpaioceeded with a minor and very much
symbolic army intervention on the side of citizethg, early withdrawal of a disorganized police
and the absence of external intervention by foreguntries. People were the central actors
actually at stake: Undoubtedly, this does not nteahthe revolution moved the country out of
authoritarianism without a minimum bloodshed. Cosety, The CNN has referred that
according to a UN report, at least 300 people wéled during the uprising, and more than
1000 were injured (CNN 2012). Especially in thestfimonth, the police was very harsh in
repressing the revolts, but never on official ordkthe government. Violence was not a tool
the government wanted to use to spread fear, basset to use in unconditional necessity.
What is important to underline here, is that, etteough they had their own martyrs, the
Tunisians did not responded to violence with othelence. Boycotts, Riots, strikes, street and

cyber protest and information were the weaponsumidians. Rather that the cult of violence,
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Tunisians related of the cult of the martyrs tagan the fight. To honour the martyrs did not
meant to revenge them but to focus even more ofirthleobjective: social and regime change.
It is a fact that the experience of popular mohiiian in Tunisia has been influenced by
centuries of multicultural development and a ndtteadency to genuinely protect the nation
from extreme political, military and popular chads. addition, this element has been
fundamental to permit the uprising to end in a cete political change rather than fall in a
fight for power.

4.5 The social modernity of the Tunisian population

In January 2011, the revolution had arrived in g\@rt of the country and it was impossible
not to feel part of it. Women, youth, children asid men, even in the most rural zones of Tunisia,
all of them had a story about the revolution andathem had matured a political consciousness.
The Revolution also had this power: while befor&a@@any Tunisian could barely recognize Ben
Ali on the manifests, after the events of Decemlmreryone had its own political ideals.
Undoubtedly, one of the main marking characterigfithe Jasmine Revolution is its inclusiveness
of all sectors of the population. The Uprising vilagact a popular one, initiated, perpetuated and
concluded by civilians. People were the undiscugsetagonists of the revolt. At a deeper look, one
may notice that there were few other actors inwblivethe Revolution. Except for some diplomatic
warnings from France and the United States, tha®mwo considerable international intervention in
Tunisia. The only international actors that sided tevolution were the media, and only when
informed by Tunisian bloggers and activists of wivas happening in the country. Consistently, the
role of the institutional internal actors was pasrwell. The police, at the service of Ben Ali, was
weak, corrupted, and almost disappeared when ted@nt abandoned the country. The army, which
until the uprising remained a marginal actor, oatgerged after Ben Ali departure thanks to the
charismatic figure of General Rachid Ammar whoeiaftaving refused to serve Ben Ali’s orders,
declared itself and the army at the service oR&eolution. However, even though manifestly on the
side of the revolution, the military never coveradfundamental role, but only exploited the
revolutionary wave to gain social influence. Ewbough they eventually took a position, both
international and internal institutional actorsyagd a minimal role in the uprising. Therefore, dsv
civic engagement that made the revolution and émeatratic transition. In the second chapter of this
dissertation, | have identified women, youth aradiér unions as the principal actors of mobilization
in the Tunisian. Throughout the practice of differstrategies and the adoption of multiple channels
these agents worked together to achieve politibahge. The main element to consider when
analysing these different groups is that the relaittemporary changed their primary objectives and
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their way to deal with civic and institutional psese. Women, youth and workers were fighting for
their rights way before the uprising. Women oppabedhypocrite state feminism and demanded for
higher consideration of the Code of Personal Stgtugh were making pressure for a reform to deal
with widespread unemployment and workers were caimiplg about wage systems and corruption.
Indeed, in a country were the institutional adntmaison was run by an appositely selected
bureaucracy that served presidential over populrthhe accuses were many. At the point when the
Revolution broke out, all of those complains becdmge representations of a general unfitness of
the government in every domain of the society. Ftbat moment on, every group had, in addition
to its interest-based complain, a general one.eshhy the whole population. The Tunisian Arab
spring was a success also because it saw diffactmits united for a singular scope: that of achigvi
political change. A twofold process must be diseddsere. On the one hand, singular interest-based
groups renounced to their personal demands to focuke higher demand for popular change. On
the other, they exploited the revolution to gaipyarity and re-emerge stronger in a future moment
of stability. In this sense, interest-based obyestiwere not put aside but only delayed. The rewwiu
was the moment to achieve that political changeloald have permitted all of these civil bodies
to obtain their aims later on. For these reasdns, legit to consider the Tunisian Uprising as the
achievement of one objective to merge multiplergdgts. This element is very much important when
putting the Tunisian mobilization in wider perspeet In great moments of social change, it may
often happen that one group exploit a civil chaos political vacuum to impose its own demands as
the primary objectives to be considered in a nestesy. However, this usually happens when there
is a strong religious-based group or a very mucWwepful army. In Tunisia, both of these two
elements are lacking. Conversely, Tunisian poputdtias developed and evolved with the values of
co-existence and collaboration. We found these cspaso in the process of collective public

mobilization.
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Conclusion

“The sons of our nation have demonstrated to thedrance again that, by its peaceful nature
which rejects all violence and extremism withowtegtion, nothing can stop the desire of the people
for freedom, democracy, and social justicéXl-Taweer 2016).

These words have been used by the journalist Motialh&aweer to celebrate the end of the

Ben Ali’'s regime and the popular victory of thed@se Revolution. | use this statement to conclude
my dissertation because it perfectly catches thguarity of the Tunisian Population in its path to
social and political change. Whereas the Revolugsnlted from the tangible desperation embedded
in socio-economic problems such as unemploymentandption, it was “the desire of people for
freedom, Democracy and social justice” (Al-Tawe@t @) to permit its fulfilment. Undoubtedly, the
Jasmine Revolution has rounded over one very spetijective: the reconquer of dignity throughout
the refusal of poverty, corruption and unemploymerhis objective was common to every
individual, from any social and cultural backgrouitie peculiarity of this particular experience of
protest stays exactly in the exceptional attitualsdcial and political participation that the Tuars
population has matured during history. The Tunissagiety has evolved in the coexistence of
multiples identities and the respect of individdagnity. This has permitted the emancipation of
particular groups such as women, workers and ythahfelt directly touched by the government
negligence. Those actors made the most out obttie that they had to act for social justice and it
was exactly their engagement to turn a generaiy@mé=eling of discontent into a popular revolt. In
this context, Internet had a central role as taeg@lwhere to share experiences and organize @otest
and, most importantly, as the battlefield wher&gbt government with the weapons of information
and knowledge. Furthermore, another extraordinagatuire of this experience of protest is that,
differently from most instances of popular uprisimgdid not turned into a fight for power. The
Tunisian Revolution was a product of the despenatibthe damaged majority rather than of the
imposition of the most powerful minority. As violemand extremism were never part of the Tunisian
cultural background, nor were they the principabnmgeto maintain political control. Conversely, the
early establishment of a constitutional frameworicampassing civil and political rights, the
efficiency of the Civil Society network, and thedtnral rejection of violence” (Al-Taweer 2016)
prevented the Revolution to turn into a civil war.

In this dissertation | have discussed the most niapbd and peculiar elements that guided the
path to political and social mobilization in TumsiThe final argument that emerges from this amalys
is that there is not one specific reason for theessisful outcome of the Jasmine Revolution, nor for
the peculiar characteristics that distinguishefdoin other Arab Springs. Conversely, the Tunisian
society has developed in a special environmentingittadition and modernity, western and eastern
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values, dignity and pragmatism. In dealing with thany stimuli it received in the course of its
history, it always adopted a moderate attitudeené&king an extremist position nor exposing itself
too much. The Tunisian Revolution was in line witls moderate attitude. Even though the Tunisians
were fighting for their dignity, the protest wastrguided by passion, anger or power, but by a
universal recognition that poverty and unemploynpeoblems were a matter of political inefficiency
and that it was the political administration torbsponsible for social injustice. Hither, Democracy
was instrumental to achieve both social justice goldical freedom. Without evaluating the quality
of the Tunisian democratic government, | have laeadysed the most important elements which had
led Tunisian Society to this remarkable politicabkeition which is the result of a unique historical

path, a multicultural background and the develogméa courageous and conscious society.
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Riassunto

Nel dicembre del 2010, in seguito a decenni caiati&i da poverta, disoccupazione e

corruzione, la popolazione tunisina ha avviato mocesso di mobilitazione sociale finalizzato al
rovesciamento del regime autoritario del presideime el Abidine Ben Ali ed all'instaurazione di
un governo democratico ammministrato da una nutasse politica. La rivoluzione tunisina e stata
la prima di una serie di rivolte pro-democratichel Nord Africa ed ha rappresentato I'evento
scatenante dell’ondata di disordini politici conasiccome Primavere Arabe che hanno sconvolto |l
Medio Oriente. Nonostante I'intento comune di pregavari regimi autoritari a favore di forme di
governo democratiche, nella maggior parte dei camste rivolte hanno portato a situazioni
d’'immobilita politica in cui una pluralita di gruppstremisti, guidati o da ideologie politico-retige
0 da prese di posizione militari, si contendontotatil potere, lasciando paesi come I'Eqitto, ilaid
e la Siria nel caos piu totale. Tuttavia, malgrédtendenza generale, la rivoluzione in Tunisia si
distinta sia per gli attori coinvolti, sia per keadegie utilizzate e sia per gli obiettivi ragdiumnfatti,
a cinque anni dalla rivoluzione, la Tunisia e umd gbchi paesi Arabi a poter vantare un governo
democratico e a mostrare i segni di un’effettivalezione sociale e politica, a tal punto che la
mobilitazione tunisina & considerata un’esperiegsamplare di cittadinanza attiva e di transizione
democratica.

In sintesi, I'analisi condotta in questo elaboriatentifica nel successo democratico tunisino il
raggiungimento di un assai piu vasto processo itligyo socio-politico che, sin dall’antichita, ha
visto la societa Tunisina evolversi attraverso eyllti stimoli culturali e politici € numerose
influenze occidentali e orientali. L'insediamentotdnti popoli diversi nel territorio tunisino ha
contribuito alla maturazione di una societa multimale ed aperta, naturalmente orientata al ofiut
di tendenze estremiste, ed alla formazione di uasse politica pragmatica. Il popolo tunisino €,
pertanto, sempre stato aperto al cambiamento erdalie nei confronti del diverso. Da qui la
creazione precoce di un sistema costituzionalentaie alla protezione dei diritti civili basilarde
alla strutturazione di una societa civile robustanederna, consapevole delle proprie ragioni e
perseverante nelle proprie richieste.

Questa tesi ha lo scopo di analizzare la rivoluzitumisina alla luce dei piu importanti eventi
che hanno portato alla sua realizzazione ed atesopimento finale, considerando, in particolare, lo
sviluppo storico-sociale e culturale del paeseatibri e le strategie di mobilitazione utilizzat!
contesto rivoluzionario e gli aspetti generali dteno reso I'esperienza tunisina un esempio di
rivoluzione non comune nella regione nordafricatel’esaminare questi argomenti, ho adottato un
approccio analitico descrittivo con I'obiettivo ididividuare gli elementi storici e sociali necessar

per investigare le modalita ed il successo dellaluzione tunisina. Ho, quindi, scelto di articaar
42



I'elaborato in 4 capitoli, riguardanti rispettivamnie; il processo di trasformazione politica in Taiaj

le strategie e gli attori coinvolti nella mobilitamne pubblica; il ruolo dei social media e del aybe
attivismo e, infine, un’analisi generale delle ¢emastiche culturali che rendono la struttura e

e sociale tunisina un raro esempio di modernit&oetesto nordafricano. Nei paragrafi che seguono
cerchero di riassumere i contenuti del mio elaloodhttesi con I'obiettivo di fornire una visione
generale degli argomenti trattati.

Trasformazione Politica in Tunisia

Per comprendere a pieno le peculiarita della siodigtisina e dell’attitudine di quest’ultima
al cambiamento socio-politico, occorre iniziaraud&nalisi dello sviluppo storico del paese a parti
dai primi popoli che si insediarono nel territorfeer vari secoli, il territorio dell'attuale Turésie
stato conteso, conquistato ed abitato da alcurle pal grandi civilta. La citta di Cartagine, dar
sua posizione strategica che ne faceva anche tb pmou importante del Mediterraneo, ha
rappresentato la principale ragione di tale inszedlel 146 A.C. in seguito alle tre guerre puniche
Cartagine, conquistata dai Romani, e rimasta $ldttoo dominio fino alle invasioni arabe del 648.
La regione rimane sotto il dominio arabo, intewalt varie conquiste da parte di popoli barbarici,
fino al 1574, quando viene annessa all'lmpero O#iloon Durante gran parte del regno Ottomano, la
Tunisia e stata governata dalla dinastia degli Eingsparticolarmente tollerante e progressistéotan
da concedere nel 1861, il primo esempio di documeostituzionale nel mondo arabo. Nel 1881, le
truppe francesi occuparono il paese, trasformana@ol1883, in un protettorato. Quella francese, é
stata l'ultima di una serie di invasioni che hargantribuito a plasmare l'identita tunisina. La
popolazione dovra attendere fino al 1956 per oteehiedipendenza ed affermarsi finalmente come
nazione. Fino a quel momento, la Tunisia ha ragmtaso il prodotto di un interscambio tra varie
civiltd, ognuna con le proprie specificita socelieligiose, le proprie ideologie politiche ed opri
stimoli culturali. Cio ha consentito lo sviluppo wia societa tollerante e multiculturale orgogliosa
delle proprie radici miste e delle proprie diveasil multiculturalismo, lungi dal rappresentare un
ostacolo, ha costituito infatti un motivo di orgagled un importante elemento di definizione
nazionale in un’ottica di promozione e rispettdelsingole minoranze.

Nel 1956, a seguito di una mobilitazione partiiiti@rna, il politico Habib Bourguiba, posto
fine al protettorato francese, diviene il primogudente della Repubblica Indipendente della Tunisia
Il suo approccio pragmatico e la sua politica sseosono stati fondamentali, in una fase inizigde,
la stabilita nazionale. Bourguiba ha fondato il stendato sul mantenimento di ottime relazione sia
con la Francia sia con gli Stati Uniti, sul rifiuttell’estremismo religioso e sulla promozione dei
diritti civili. La sua retorica ideologica elogiaVadentita tunisina come forgiata dall'incontroltke

piu grandi civilizzazioni antiche e moderne. A sawviso, queste radici andavamo preservate e
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rispettate nella costruzione della nazione. Nel&sso anno in cui diviene presidente, Bourguiba
concede il Codice dello Statuto Personale, documenatgressista, volto a promuovere i diritti civili
delle donne e storico esempio di modernita socielenondo arabo. Negli ultimi anni di governo, la
tendenza di Bourguiba a centralizzare il poter@ gub concentrazione quasi esclusiva sul progresso
economico del paese hanno determinato la prolif@nazdi una forte opposizione liberale ed, il 7
novembre 1987, in seguito ad un colpo di statoatéepdel generale Zine el Abidine Ben Ali, che,
nello stesso giorno, prese il potere, Bourguibaeidestituito. Sin dal suo insediamento, Ben Ali si
e proposto come l'innovatore in grado di iniziarepocesso di transizione democratica. Tuttavia, le
sue promesse erano ben lontane dalla realta. Atasandi Bourguiba, Ben Ali ha messo al centro
del suo mandato il culto della sua personalitaems alla costruzione di una rete di personalita
“fidate” da mettere a capo dei piu importanti gy@vernativi, per esercitate il controllo su ognuaino
essi. Nel frattempo, la poverta e la disoccupazaamaentavano drammaticamente.

All'inizio del 21lesimo secolo la Tunisia attraveraauna drammatica crisi economica;
aggravata da una diffusissima corruzione, dall'isgdoilita di partecipazione reale alla vita pohtic
da parte dei cittadini e da un conseguente clingederale passivita. In tale contesto, il 17 Dicemb
2010, il venditore ambulante Mohamed Bouazizi deciddarsi fuoco di fronte al comune della sua
citta, Sidi Bouzid, dopo aver protestato invano pssere stato umiliato pubblicamente da una
poliziotta, e privato della possibilita di eseroitda sua attivita di commerciante. Questo gessd co
radicale scatena la rivoluzione tunisina le cuiioag affondano in decenni di poverta e di
sopportazione di decisioni politiche impopolari ghesano gravemente sulle spalle dei cittadini
tunisini. Il gesto di Bouazizi apre gli occhi ghedpolo tunisino che prende coscienza della situ&zio
Immediatamente si verificano rivolte nel sud detgmche si espandono a macchia d'olio, fino a
raggiungere, il 27 Dicembre, la capitale. Il 14 @&, dopo che anche I'esercito appoggia la riyolta
Ben Ali e costretto a lasciare il paese.

Dopo soli due mesi, la rivoluzione si € conclusa tmstabilirsi di un governo transitorio e
con una crisi economica ancora piu drammatica3 IDRobre il partito islamico moderato Ennahda
vince le elezioni per '’Assembla Costituzionale@etia una troika con i due maggiori partiti secolari
rimasta al potere fino al 2013. Il 26 gennaio 20lehe adottata una nuova costituzione ed, il 23
Novembre dello stesso anno, il partito secolareadlifiounes forma un nuovo governo. A cinque
anni dalla rivoluzione, I'evoluzione politica in fisia non ha portato equivalenti miglioramenti a
livello sociale ma, nonostante il paese debba a@nafirontare una crisi economica molto grave, la

mobilitazione pubblica tunisina rimane una delle puscite nella storia del mondo arabo.
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Attori e strategie di mobilizzazione

La rivoluzione dei gelsomini € stata il risultatingbinato di opposizione politica e attori non-
istituzionali. Nell'assenza di gruppi estremistiieforti forze militari, un ruolo fondamentale eati
svolto dai cittadini che ne sono stati i reali piguinisti. Grazie alla precoce instaurazione ditdiri
civili ed alla creazione di una societa ben stratia, all’alba delle rivolte, i cittadini avevanepa
consapevolezza della necessita di un cambiamentoaatico e degli obiettivi della loro battaglia.
Va rilevato che tra i principali attori non-istitenali protagonisti delle rivolte spiccano le donne
giovani e i lavoratori.

Grazie al codice dello statuto personale, le dgyuuevano di diritti estranei al mondo arabo
sin dall'indipendenza tunisina, e, da sempre, cdtebano per il reale riconoscimento sociale e
politico (piuttosto che legale) di questi stessittili contro un governo ipocrita che, pur promuoge
legalmente la parita di genere, non si era mai gnp® nel promuovere lo sviluppo di una reale
coscienza nazionale su questi temi. In questo stmtgruppi come L’Associazione Tunisina delle
Donne Democratiche e I'Unione Democratica delle monTunisine hanno giocato un ruolo
fondamentale nel periodo precedente la rivoluzierirante la stessa, riuscendo a mobilitare una
grandissima ed importantissima fetta della popolai Le donne tunisine hanno partecipato
attivamente alle rivolte, condividendo gli ideaérdocratici e prendendo parte alle manifestazioni
pubbliche. Senza rinunciare ai loro ruoli in farraghanno operato nel contempo, come madri, mogli,
attiviste e ribelli combattendo non solo per i latoitti di donne, ma anche per i loro diritti di
cittadine.

Nel primo decennio del 2lesimo secolo, le nuoveeggoni di tunisini sono state
sicuramente le vittime piu colpite dalla crisi eoarica. Migliaia di giovani laureati si sono ritrava
senza alcuna possibilita di occupazione con l'unécde prospettiva di emigrare all’'estero o laverar
in nero. Tale situazione, oltre a produrre la reliicolta di vivere in un paese che non garantava
possibilita di provvedere a se stessi e alle peofamiglie, ha determinato un senso generale e
profondo di disperazione ed insoddisfazione rigadedproprie vite. Per questo, la rivoluzione dei
gelsomini é stata anche definita la rivoluziondaddignita in quanto ha rappresentato per i tunisin
un fattore sostanziale per la riconquista del pooprgoglio non solo come cittadini, ma anche come
individui. Attraverso molteplici canali di mobilitgone, i giovani sono stati dunque i principali
protagonisti della rivoluzione. Peraltro, le nu@enerazioni oltre ad aderire e partecipare alleéor
tradizionali di lotta e di militanza, sono statetalarmente attive attraverso I'uso di sociabvnatks
e blogs, valorizzandone e sfruttandone le poteitizidi comunicazione e condivisione globale.
Attraverso i social networks, migliaia di indivigusrganizzazioni, e gruppi ribelli hanno potuto

entrare in contatto e cooperare per il raggiungbmeegli obiettivi rivoluzionari. L'uso dei social
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piu in generale, del web ha determinato un veraaprp campo di battaglia sulla rete, non
controllabile con la forza, tanto che la rivoluzoa giunta al suo compimento senza conseguenze
eccessivamente violente.

Il terzo e ultimo gruppo di attori che hanno prgsote alla mobilitazione sociale tunisina é
guello dei lavoratori, costretti nella maggior gadei casi ad orari estenuanti e retribuiti comarsal
minimi. La rivoluzione ha rappresentato un momehtocambiamento anche per loro. In particolare,
il sindacato nazionale, I'Unione Generale dei Lavor Tunisini, ha giocato un ruolo centrale.
Durante le due dittature che si susseguirono instan’Unione sindacale aveva sempre mediato tra
gli enti governativi e la societa civile. Durangerlvoluzione, la UGTT ha invece preso posizione al
fianco degli attivisti collaborando informalmentencvarie altre associazioni durante e dopo le
rivolte, per garantire la prosecuzione e il raggiorento dell’evoluzione sociale anche nel periodo
transitorio post-rivoluzionario. Grazie all’eredittorica, alla struttura inclusiva ed al sistema
centralizzato, I'unione diviene presto il puntaifierimento della classe media tunisina.

Donne, giovani e lavoratori hanno utilizzato vasteategie sociali per mobilitarsi contro la
dittatura di Ben Ali. In particolare va sottolineah questo contesto come ognuno di questi gruippi d
cittadini, durante la rivoluzione, sia stato capatie rinunciare ad obiettivi primari basati
sull’appartenenza ad una specifica classe/gruppalspin favore del piu ampio e piu importante
compimento della transizione democratica. Nessugaekti gruppi infatti ha fatto prevalere i propri
fini specifici nella consapevolezza che il consemento degli stessi fosse subordinato e
consequenziale al consolidamento della democrakae posizione ha costituito un fattore
fondamentale per evitare che la rivoluzione siftnasasse in una lotta di poteri tra i diversi grupp
della societa civile ed ha consentito, nel contentipttivazione di un processo di cooperazione e
rispetto reciproco che e proseguito anche nei ssodeanni di transizione.

Il ruolo dei social media e la nascita dell’élitggdale tunisina

Per una visione completa delle modalita d’aziomeabilizzazione in Tunisia, € necessario
analizzare I'impatto che le nuove piattaforme @ilged i social media hanno avuto sulla popolazione
tunisina prima e durante le rivolte del 2010/11n 8ai primi anni 90, il desiderio di Ben Ali di
apparire come un leader moderno e filo-occidemtedsreva spinto ad introdurre una legge sull’ ICT
aprendo cosi le porte al mondo di internet. SebbBehbiettivo del presidente fosse esclusivamente
guello di mostrarsi in tutta la sua modernita, swgcessivi anni, internet e diventato uno strumento
prezioso ed irrinunciabile per i cittadini tunisiin particolare, i giovani hanno imparato a satgt
le nuove piattaforme di comunicazione come spaxzeduostrare i propri talenti e farsi conoscere,
oltre che come strumenti di socializzazione. Irehilmente, questo processo ha condotto molto

velocemente a identificare nello spazio web un dudgve essere liberi di fare, dire o pensare
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gualsiasi cosa. Di conseguenza, blogs e socialanktsono diventati “luoghi” di dibattito politico e
di condivisione sociale nei quali i cittadini poté&o confrontarsi sulle proprie situazioni di vita
guotidiana. Alcuni blogs, come Takriz, Nawaat o Anisian Girl divennero punti di riferimento
fondamentali per informare i cittadini sulla corize di governo e sulle varie rivolte locali (come
ad esempio quella di Gasfa nel 2008), che venivaotentemente represse dalla polizia e
completamente ignorate dai media nazionali. Ovvigmenon passo molto tempo prima che Ben Ali
si rese conto della pericolosita che comportav@iicedere uno spazio d’espressione ai cittadini,
sotto un governo autoritario e, dichiaratamenteopgbare. Per questo motivo, pochi anni dopo aver
introdotto la popolazione al mondo di internet, Bdnmplemento una politica di censura, non solo
volta al divieto di materiale pornografico o illégama anche a quello di propaganda politica.
Tuttavia, questa risposta governativa non fece alie alimentare la rabbia dell’ormai consolidata
classe di cyber-attivisti politici, che divenneropgrovvisamente etichettati come criminali. Quando
scoppiarono le prime rivolte, questi stessi afpotitici sono stati in prima linea per raccontafatti
e per rendere partecipe tutta la popolazione @eginti che accadevano nel sud del paese. Proprio
grazie a loro la rivoluzione é entrata nelle casduhisini ed € diventata un atto di rivolta ctillea.
Dove non arrivavano i media nazionali, arrivavarsncial media; per questo, entita cibernetiche
come Nawaat, Takriz e A Tunisian Girl sono stateessarie per incanalare le sofferenze e le
umiliazioni di un’intera nazione e trasmetterleharmon poteva vederle o le accettava passivamente.
Sia a livello locale sia a livello globale, i blogsle pagine web d’attivismo indipendente hanno
rappresentato la piu attendibile fonte d’informazscee di condivisione. Questa élite digitale e stata
dunque in grado di usare le piattaforme digitaineaun vero e proprio campo di battaglia alternativo
in cui le principali armi erano rappresentate d#iblrmazione e dalla condivisione, ed il governo
poteva entrare solo limitatamente. Sebbene dungnesia corretto sostenere che I'utilizzo del web
come strumento di militanza civica sia stato lagalgione del successo della rivoluzione tunisina,
va rilevato come questo abbia giocato un ruoloraémtoprattutto nel limitare conflitti violentiatr
cittadini e forze dell’ordine ed abbia contribuéd accelerare il processo di transizione politica.
Mobilitazione e Rivoluzione: le peculiarita dellfrienza tunisina

Nei precedenti paragrafi, sono state descrittealese storiche e le caratteristiche principali
dell’'esperienza rivoluzionaria tunisina. Al fine thrnire una conclusione coerente al presente
elaborato, nell’ultimo capitolo, ho scelto di padali quelli che sono gli elementi che hanno réso i
processo di evoluzione politica e sociale nel pagseaso anomalo, sebbene degno di imitazione,
nella regione del Nord Africa. L'identita nazion&lmisina & nata grazie all'incontro di culturegue
e religioni differenti che hanno portato alla matzione di una societa multiculturale, e naturalment

volta alla tolleranza del diverso. L’assenza ddtamze estremistiche religiose, politiche e miljtaa
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portato la prima classe politica tunisina, queliZdgta da Bourguiba, a incentrare la propria regori
governativa su un approccio pragmatico, identifdmanella creazione di forti alleanze la strategia
ottimale per evitare conflitti. Questa strategiplainatica € rimasta la chiave del cambiamento
tunisino, non solo politico ma anche sociale. Difauest’'ultimo non € mai stato portato avanti né
da conflitti né da lotte di potere estremiste. Ahtrario, in Tunisia, non vi € mai stato posto eé p
una forte tradizione islamista, né per un eserpibbente che potesse minacciare la stabilita
governativa. Mentre nella maggior parte del momab@, questi due estremismi hanno portato molte
rivolte nate come popolari a diventare faide diepgttra gruppi diversi, questo non avvenne in
Tunisia, dove la rivoluzione rimase sempre di dompopolare. La retorica socio-politica tunisina,
visibile nel pragmatismo governativo e nello spirdi tolleranza e cooperazione popolare, ha
permesso alla nazione di evolversi usando le aeindidlogo e della diplomazia invece di ricorrere
al conflitto. Allo stesso tempo, la modernita dedlacieta civile tunisina, radicata su un costante
riconoscimento dei diritti dei cittadini, coltivataazie ad un notevole senso civico ed evolutanell
scoperta delle nuove piattaforme digitali, ha gateetuna popolazione combattiva e determinata nel
proprio obiettivo democratico.
Conclusione

In questo elaborato, ho descritto gli elementigpali e distintivi che hanno segnato le maggiori
tappe del percorso di cambiamento sociale e politicTunisia. L'argomento finale che emerge da
guest’analisi identifica la societa tunisina comeilbrido tra mondo arabo e mondo occidentale,
forgiata dall'incontro di culture diverse e cregaiwsotto I'influenza di diversi stimoli politici,
linguistici e sociali. La societa tunisina si € kxa tra tradizione e modernita, tra valori occidire
orientali, tra ricerca di un’identita e retoricd geagmatismo. Sebbene la rivoluzione abbia dunque
rappresentato il concludersi di un processo disiiaone sociale e politica derivante da problemi
concreti come la poverta e la disoccupazione, éssaappresentato per il popolo tunisino la
riconquista di quella dignita lentamente persa oligrée dittature. Ogni individuo, di ogni estrazon
sociale si é sentito parte integrante del procasstuzionario; tale processo non é stato il préealot
dellimposizione di una minoranza estremista, mésiultato della cooperazione di una maggioranza
popolare incitata e guidata alla transizione demtor da una societa civile combattiva ed
organizzata. La rivoluzione dei gelsomini lungi dientare una lotta di potere tra varie forze
contrastanti, € rimasta di dominio popolare. In sfjoecontesto, il tanto desiderato processo di
democratizzazione ha rappresentato lo strumentdtopto che l'obiettivo, per muoversi verso la
ricostruzione di una nuova identita tunisina basaia valori di tolleranza, anti-estremismo e

pragmatismo ed inclusiva della societa civile atérno dei meccanismi amministrativi e politici.
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