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“Caduti per un’idea, [...] essi additano agli italiani,

nella buona e nell’avversa fortuna,

il cammino dell’onore e della gloria.

Viandante, arrestati e riverisci.

Dio degli Eserciti, accogli gli spiriti di questi ragazzi

in quell’angolo di cielo che riserbi ai martiri e agli Ero1”.
“[...] vivono per sempre
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perché tutti li avessero aperti
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fulgido esempio di elette virtu militari, senso del dovere e donna immensa.
Ai 53 soldati italiani morti nei 20 anni di conflitto in Afghanistan.

A tutti gli uomini e le donne d’Italia in divisa che hanno perso la vita

nella lotta al terrorismo.

La nostra memoria € la loro vita.
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ABSTRACT

With the emergence of violent groups claiming to represent Islam, there has been a
corresponding upsurge in the adoption of Islamic rituals and ideals for more nefarious purposes.
In order to shed light on this phenomenon, this research will concentrate on the abuse of one
such tradition, da’wa, or the practice of encouraging both Muslims and non-Muslims to follow
the Prophet’s example. To this end, this piece will compare the da’wa programmes of two
renowned organisations, namely Hezbollah and Hamas, and analyse whether each group’s
strategies and techniques are planned and in accordance with the organisational aims of each.
As a result, it will be possible to assess if their choice of activities is actually more strategic

than religiously inspired.



INTRODUCTION

Throughout human history, there have been several threats to the security of nations and
individuals resulting in large-scale losses of life, property devastation, widespread diseases and
injuries, the displacement of large numbers of people, and huge economic losses. However,
since the end of the Cold War a notion of multidimensionality has emerged in relation to
security issues and terror. In fact, the bulk of threats, both at the global and local level, are no
longer exclusively military in nature. Western countries have shifted their efforts and attention
away from the protection of national borders against possible invasions by Warsaw Pact forces
and toward the fight against phenomena such as piracy, illegal immigration, failed states,
environmental disasters, regional crises, organised crime, or international terrorism. State actors
and regular armed forces do not, in reality, pose the majority of contemporary challenges. The
9/11 attacks clearly demonstrated how terrorism by non-state entities constitutes one of the
most significant concerns the world of the 21% century must face. Indeed, modern states find it
difficult to withstand these provocations since their legitimacy is dependent on their pledge to
preserve the public realm free of political violence. A government may tolerate, if not ignore,
horrible disasters as long as its legitimacy is not reliant on averting them. On the other hand, it
may fall apart over a minor problem if this is perceived as eroding its rightfulness. Murdering
a few individuals in Belgium garners significantly more attention than killing hundreds in
Nigeria or Iraq. Paradoxically, then, modern states’ success in reducing political violence leaves

them more susceptible to terrorism?.

The concept of hybrid threat, in particular, is connected to the global destabilisation experienced
since the ‘90s, which laid the groundwork for its establishment and development together with
the rapid expansion of disruptive technologies and means of mass communication that have
provided such new-born dangers with exceptional propaganda tools and modern military
instruments. As the terrorism business has developed, so has Western governments’ concern
about such threat?. For instance, hybrid terrorist organisations like Hezbollah and Hamas are
gradually taking root and expanding their influence in the areas they control, namely Lebanon
and the Gaza Strip respectively, by employing military techniques, communicative strategies,
and tactics to penetrate the social and economic fabric of the occupied territories. They

represent a problem which the West is struggling to define and classify, as portrayed in the

! Harari, 2019
2 Gunning, 2007, p. 363



current impasse where military actions constitute only a partial remedy to a phenomenon which

can count on:

- the time factor, related to the devastating effects that the capillary work of indoctrination
to religious extremism and ethnic hatred, aimed primarily at younger generations, will
have in the near future;

- the support, more or less explicit and openly declared, of neighbouring states which try
to exploit the organisations’ activities for political and/or economic benefits;

- the necessity for the Western alliance to be assisted by a coalition of moderate Islamic
states, overcoming millenary differences (in terms of religion, between Sunni and
Shiites) and decades-old enmities (the USA/Israel and Iran)®.

In such context, the purpose of this thesis is to analyse hybrid terrorism and particularly the
cases of Hezbollah and Hamas, which exploit and misuse liberal democratic values and, in the
future, will likely represent a threat to countries other than their immediate neighbour, Israel.
Their da’wa programmes will be studied to determine what the common themes and crucial
differences between them are, as well as how they connect to the groups’ political actions. A
qualitative assessment of each organisation’s activities will be conducted, with the ultimate aim
of evaluating if there is a link between the objectives pursued and the use of da’wa, and whether
that relationship is likely to achieve those aims. The two above-mentioned examples were
chosen as they share a number of traits, such as the possession of territory and vast resources,
the implementation of da’wa activities and the causes they espouse. In addition, since they both
operate in the Levant and adhere to radical Islamic ideologies, there are less inherent
distinctions between their activities when compared. As professor Ganor phrased it, Israel’s
local battle against them is nothing more than a microcosm of the global international fight that
has been going on in recent years between Islamist-jihadist terrorist organisations on one side,

and the Western and democratic-liberal world’s culture on the other®.

3 CASD, 2015
4 Ganor, 2014



CHAPTER 1
HYBRID TERRORIST ORGANISATIONS
1.1 Definition of hybrid terrorist organisation

In recent years, military authorities and scholars have been debating the nature of future
warfare®. Among others, the definition and characterisation of prospective threats has been an
important topic of discussion. Researchers commonly share the idea that these are not clear-
cut, but rather complex, multidimensional, driven by globalisation and the development of
modern technology, and influenced by the presence of both global and local jihadist terrorist
organisations, as well as the co-existence of state and non-state actors. For these reasons,
military experts have begun to think of future conflicts as “multi-modal” or “multivariant”®,
also dubbing them “hybrid warfare”, as suggested by former US Secretary of Defence Robert
Gates’. However, considering that the assessment of this phenomenon is still in its infancy,
terminology is inconsistent, and researchers have yet to come to an agreement. Indeed, the
concept of hybrid threat has prompted several debates ever since its entry in the defence
vocabulary. On the one hand, critics contend that talks about these kinds of threats are too
abstract, thereby exposing the notion to the risk of being used as a blanket term to represent all
non-traditional menaces®. On the other, supporters of the hybrid threat concept advocate that
by employing 21%-century technologies and communications networks together with
unrestricted operational art and novel combinations of conventional and non-conventional
capabilities, contemporary threat actors are crafting a new type of warfare distinct from
traditional irregular warfare methods®. Frank Hoffman, a leading proponent for developing a
concept for countering hybrid threats, was one the first to put forward clear characteristics for
this phenomenon, which include: blended modalities, meaning the use of a mix of conventional
and non-conventional tactics combined with terrorism and criminal activities; simultaneity of
different modes of conflict in a coherent way; fusion, referring to the mix of professional
soldiers, terrorists, guerrilla fighters, and criminals that constitute hybrid threats; and
criminality, employed not only to sustain operations, but also in some cases as a deliberate

mode of conflict!®. The United States Department of Defence, for its part, defines hybrid

5 U.S. Government Accountability Office (GAQ), 2010; Glenn, 2009; Hoffman, 2009; Mattis & Hoffman, 2005
5 Hoffman, 2009, Hybrid Warfare and Challenges

7 Cf. Gates, 2009

8 Cf. Carati 2014; Kofman & Rojansky, 2015

° Davis, 2013

10 Hoffman, 2009, Hybrid vs. compound war



warfare as “a blend of conventional and irregular warfare approaches, across the full spectrum
of conflict”'!. Furthermore, the hybrid threat has also been deemed “... an adversary that
simultaneously and adaptively employs some fused combination of political, military,
economic, social and information means, and conventional, irregular, terrorism and
disruptive/criminal conflict methods. It may include a combination of state and non-state actors

as well”12,

Terrorism in particular, an evolving and mutable phenomenon, is a breed of warfare that
originated in the mid-20" century, and which is conducted on both the military and media
battlefields. It is waged asymmetrically between a state and one or more non-state actors,
between an army and a militia, or an army and an organisation. The imperative to win both a
psychological and a public opinion war, in and through the media, has recently given rise to a
new form of non-state actor: the hybrid terrorist organisation, the first of which in the Middle
East region is the Muslim Brotherhood, founded in Egypt in 1928'3. A terrorist group’s
evolution into a hybrid terrorist organisation is impacted by both internal and external factors.
Ganor pinpoints one cause in a “government’s quiescence”*, which allows it to fulfil a crucial
role which the government has failed to perform. Once the political establishment has been
taken over, the organisation is free to dispose of the state’s resources for its own purposes,
gradually acquiring power and wealth. Since contemporary, asymmetrical warfare is a fight for
legitimacy, as described above, the hybrid organisation was specifically developed and shaped
to try to garner it for terrorism itself. According to Ganor*®, it stands on two or, in many cases,

three legs.

The first one is that of a traditional terrorist organisation, which can be defined as a military or

paramilitary group that commits terrorist acts.

The second one, on the other hand, entails attempting to legitimise terrorism by forming a
political “enterprise” that may either merely represent the group’s ideology or compete in
lawful, free, and democratic campaigns and elections®. This political party is sometimes

“genuine” and legitimate, while in other cases it is mere camouflage.

11 GAO, 2010; Kouri, 2010

12.GAO, 2010

13 Azani, 2013, The Hybrid Terrorist Organisation: Hezbollah as a Case Study
14 Ganor, 2015

15 1dem, 2012
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After winning seats in the election and earning legitimate support, the group must assume the
functions of a government. This is when the social-welfare component, namely the third leg,
enters the picture. In this regard, the organisation provides long-term, continuous, and free of
charge - or at least much cheaper than the state or any other legitimate entity - social services
to its potential supporters, the constituency, which can include educational and childcare
services, jobs creation, and the construction of hospitals and mosques, all of which are
extremely valuable to society. Among Islamic jihadist organisations, this practice is known as
da’wa (literally “proselytizing”) and it allows terrorists to win the population’s support for their
political engagement. In this way the hybrid terrorist organisation gradually builds a political
party which appears to be a natural extension of its humanitarian work but is actually a mere
cover for its terrorist activities. No one points a gun at the voters; rather, the engineers of the
hybrid terrorist group have “legitimately” purchased their hearts and minds, brainwashing them,
in a sense, to “legitimately” vote for them despite the fact that they are fundamentalist
terrorists'’. Once these terrorists have gained enough authority and power, they proceed to
incrementally take over the political system, a move that enables them to subordinate the
resources of the municipality, province, or state to their own ends, i.e. to undertake more da’wa
activities, including further indoctrination. As aresult, it can be affirmed that the hybrid terrorist
organisation “runs in perpetuum mobile”*®, increasing its strength over time. In its radical
connotation, da’wa may thus be utilised to promote more sinister intentions by laundering
money, disseminating jihadi philosophy, and constantly recruiting new members, while

concealing a level of indoctrination beneath the surface.

The Middle East, with its long history of intertwining between different ethnic groups and
religions, is an extremely fertile ground for the emergence and development of these hybrid
threats which carry out terrorist attacks against civilians under the pseudo-legitimate guise of a
political organisation and welfare movement. Famous examples are Hezbollah and Hamas.
Without forsaking terrorism, the organisation’s leaders and supporters demand that the
democratic-liberal world they so strongly oppose treats them as a legitimate political
movement. In conclusion, these groups strive to gain legitimacy through whatever means they

can in order to flip the asymmetrical balance of power on its head and gain the upper hand.

7 Ibidem
18 |dem, 2012



1.2 Characteristics of a hybrid terrorist organisation

The war on terror launched by George W. Bush in 2001 has sparked interest in the profiles of
organisations and individuals who engage in terrorist activities, with the special focus on hybrid
terrorism that can be credited to Hezbollah in particular. As a consequence, endless words have
been spent in the attempt to characterise this phenomenon and its key aspects. For instance, in
his book “Global Alert: The Rationality of Modern Islamist Terrorism and the Challenge to the
Liberal Democratic World”, Ganor argues that a hybrid terrorist organisation is one that
operates on two different levels, one related to pseudo-legitimate and voluntary activities, such
as providing welfare and education, as well as political ones, either within a municipal
framework or through central authorities; and the second to illegitimate and illegal activities,
such as political violence and terrorism®®. In the methods for achieving their goals, these groups
differentiate themselves by the combined employment of a variety of different tactics, a flexible
and adaptive structure, terrorist acts, propaganda and information warfare, and various forms

of state assistance.
a. Complex of the employed tactics

Hybrid organisations have the ability to train, implement and sustain traditional manoeuvring
troops while also employing “cellular” and disruptive tactics that can adapt quite smoothly to
changing battlefield conditions, thereby reducing their susceptibility to counter-offensives and
air strikes. Hezbollah, for example, utilised a mix of traditional tactics, e.g. anti-armour
ambushes, and unconventional ones, such as entrenched missile positions and the deployment
of launchers in residential buildings, in its 2006 war against Israel?®. Hezbollah’s superior
warfare tactics and technology, including the successful employment of an advanced ground-

to-ship missile and anti-tank weapons, astounded Israel’s Defence Forces?!.

On a more ideological and psychological level, terrorists and those who promote terrorism aim
to delegitimise their enemy while bolstering their own legitimacy. More specifically, they seek
it by riding on the shoulders of the adversary they have delegitimised by waging a
multidimensional campaign, namely a diplomatic, humanitarian, legal, and propaganda one.
This campaign enlists a bizarre mix of entities and actors, such as well-intentioned but naive

human rights organisations, sponsor states, charities (often the groups’ own front

1% |dem, 2015, p. 74
20 Glenn, 2009
21 Flournoy & Brimley, 2008
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organisations), supporters of terrorism, and the well-meaning international community??.
Having identified the weaknesses of democracy, terrorists have learnt how to abuse democratic
terminology, slogans, and apparatuses to obtain power and rightfulness. For example, during a
series of talks in the first half of 2014 with Iranian authorities in Tehran and Hezbollah leaders
in Beirut, Hamas’ delegates were instructed to pursue a more ambitious strategy than simply
protecting Gaza, notably challenging Fatah in its own West Bank area. Hezbollah’s modus
operandi in Lebanon, which can be summed up as “add ballots to your bullets”, was pushed as

a strategy to be emulated?.

b. Command and Control structure

Not only do hybrid terrorist organisations have the ability to attract and integrate in their own
lines new personnel, as well as the funding and equipment required to carry out their operations,
but also the combination of charisma and competence which guarantees good results in military
activities. As of 2014, Hamas could count on 20,000 well-trained military and security
professionals, whereas it had recruited no less than 50,000 public sector employees since its
military takeover of Gaza in June 2007%*. In regard to Hezbollah, in addition to its clandestine
foreign agents it also maintains a more public international presence through its Foreign
Relations Department (FRD), which operates openly in Lebanon and in a semi-public manner
abroad. Previously headed by Nawaf al-Musawi, it is currently led by Ali Damush?. Some of
the members are Lebanese who have been dispatched overseas, while others are loyalists who
already reside in the countries in question. Most have tight relationships to senior Hezbollah
officials, many have extensive military training, as Saleh in Columbia?®, and some even have
personal ties to the External Security Organisation (ESO) operatives, like Fawaz and Tahini in
Africa?’. In particular, Canadian authorities identify the FRD’s principal tasks as propaganda,
fundraising, and assistance, while the ESO’s shall be procurement and terrorism, as argued in
government counterterrorism websites and private conversations with officials?®. According to
a National Defence University study published by Shmuel Bar in October 2006, the FRD
reports up through Hezbollah’s Political Council, while the ESO reports through the Jihad

22 Ganor, 2012
23 Yaari, 2014
24 |bidem
25 GFATF, 2022
26 CEP, n.d.
27 Rubenfeld, 2015; Dyer, 2015
28 | evitt, 2016
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Council®. Nonetheless, FRD operatives have a long history of undertaking not only political
and ambassadorial duties, but also logistical, fundraising, and even operational activities in
service of the ESO. For example, a 2015 Treasury Department analysis released in the context
of identifying FRD operatives in Africa stated that “the FRD claims to be in charge of
‘community relations’, but the primary goal of the FRD in Nigeria is to scout recruits for
Hezbollah’s military units, as well as to create and support Hezbollah’s terrorist infrastructure
for its operational units in Africa and globally”®. In terms of overt “diplomatic” activities,
instead, Canadian intelligence officials believe that FRD members perform a variety of tasks
abroad, including: logistical support for visiting Hezbollah delegations; the construction of
“community centres” to incentivise local Shiite support for Hezbollah and serve as a base for
the group’s activities; raising funds; discovering potential recruits; establishing front
organisations and working as liaisons; and maintaining communication between local
supporters and Hezbollah leaders in Lebanon, as well as between Hezbollah operatives in

various countries®L.

c. Terrorism

Within their area of influence, hybrid terrorist organisations resort to violence as a tool for
subjugating local communities and as a key element of hatred and terror propaganda. As a
result, much as Hezbollah maintains significantly superior armed forces with respect to the
Lebanese army and various secret services, so does Hamas plan to grow its independent military
units, which are currently far larger and better equipped than the PA’s National Security Forces.
For example, even though Abbas previously endorsed the notion of a demilitarised Palestinian
state, Gaza’s factories will continue to produce M-75 missiles which are capable of reaching
Tel Aviv and Jerusalem. Hamas also demonstrates no willingness of dismantling its intelligence
agencies, which enable it to preserve de facto control of Gaza in the same way as Hezbollah

troops control southern Beirut, southern Lebanon, and the Bega Valley*2.

Terrorist attacks are carried out by terrorist organisations, hybrid or otherwise, with the
objective of not only killing innocent civilians but also inciting the adversary state to retaliate.

Considering that the hybrid terrorist organisation has meanwhile rooted itself within the civilian

2 |bidem
30 |bidem
3! Ibidem
32 Yaari, 2014
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population it targets, it also effectively compels the state to react and harm those same civilians.
It accomplishes this by stationing its military facilities, rocket launchers, and combatants in
schools, mosques, hospitals, and other public buildings, thereby converting its followers into
human shields. Hiding among civilians to launch attacks is a time-honoured tactic of Hamas,
and in doing so it puts Israel in a no-win scenario. The state that seeks to destroy terrorist
installations has thus no choice except to risk striking civilian targets. For instance, on 10" May
2021 the beginning of Operation Guardian of the Walls by Hamas was signalled by
bombardments of rockets fired indiscriminately against Israeli civilians and especially toward
Jerusalem. Approximately 680 of these rockets misfired and fell within the Gaza Strip, causing

Palestinian casualties®.

d. Propaganda and Information Warfare

Hezbollah and Hamas have both demonstrated a great command in the use of social media to
build an efficient network for recruiting, fundraising, and marketing their ideology. They make
propaganda videos with avant-garde cinematographic techniques, so as to exhibit determination
and enhance their warriors’ heroic image. Long before ISIS began to engage significantly in
propaganda, the Lebanese Shiite terrorist group had laid the groundwork for a proficient use of
information warfare, namely the ability to gain an edge over an adversary through the
management of information. Hezbollah’s operations have long been governed by the mantra
“If you have not captured it on film, you have not fought”. Indeed, when its militants and a
photographer penetrated an Israeli military complex in Lebanon in 1994 and flew a flag inside
the camp, capturing the event on tape and scoring a significant propaganda win, the group

realised the value of recording its victories3*,

On the other hand, due to a paucity of finances, Hamas has limited its psychological operations
to propaganda broadcasts on its own Al Agsa TV station, including Hebrew language appeals
urging Israelis to “choose between a peace that gives us back our rights or a war that will smash

%, Residents of Israel’s southern communities have also reported receiving

you down
threatening text messages telling them to stay underground because Hamas was coming for

them. In addition, statements claiming that Israeli soldiers have been kidnapped or even killed

33 |DF Editorial Team, 2021
34 Clarke, 2017
35 The Associated Press, 2010
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have been routinely published and, even if later disproved, they initially demoralised forces on

the ground.

Another trump card used by Hamas is Al-Fateh, literally “the conqueror”, which is its children’s
magazine published biweekly in London. According to MEMRI, the magazine, which contains
stories, poems, riddles, puzzles, and so on, favours incitement to Jihad and martyrdom, as well
as glorification of terrorist operations and their planners and perpetrators, not to mention the
characterisations of Jews as “murderers of the prophets” and laudatory descriptions of parents
who incentivise their sons to kill them. In particular, in each issue there is a recurring feature
titled “The Story of a Martyr” which presents the “heroic deeds” of a mujahid who died in a
suicide operation or who was killed by the IDF. On the same line, MEMRI also pointed out that
the magazine includes illustrations of characters, such as child warriors, who exemplify the
ancient Islamic ethos of Jihad and martyrdom and are presented as role models. These comprise
the magazine’s titular character, Al-Fateh, a small boy on a horse brandishing a drawn sword, as

well as children carrying guns, and photos of fighters launching Qassam rockets®®.

e. State support

Once the organisation has won considerable influence through legitimate political processes, it
begins to incrementally get hold of the political establishment, and when this has been
accomplished it can subordinate public resources for its own ends. This so-called lawful
mechanism cannot succeed without the support of genuinely legitimate state entities, which

include patron states, sponsor states, and states that unintentionally aid the process.

First of all, the patron state is the one within whose territory the terrorist organisation operates.
Lebanon, for example, is Hezbollah’s patron state. This actor either ignores the illegal activities
of the hybrid terrorist organisation or even allows it to officially engage in the legitimate
political arena even though, by so doing, it is promoting this vicious cycle. In this way the

patron state bears responsibility for the terrorists” “legitimate” acquisition of power.

The sponsor state, instead, participates in the process as a source of finance and assistance.
However, it is not the terrorist activities themselves that require funding, since conducting a

terrorist attack is quite inexpensive. What costs a lot is, rather, conducting the da’wa activities,

36 Jacob, 2007
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given that providing social welfare and education services is conversely expensive. For

instance, Hezbollah’s sponsor state is Iran.

Finally, the third kind of state which helps a hybrid terrorist organisation in amassing power is
the one that supports the process unintentionally and unwillingly. Occasionally such states,
mainly Western ones, are unaware that they are involved in the process. A striking example is
the United States, which unknowingly legitimises this seizure of control by obsessing over two
related ideas, namely that democracy is a miracle solution to every country’s problems®’, and
that free elections, which represent democracy, are sacred. The United States apparently forgets
from time to time that democracy is first and foremost a set of ideals, among which civil society,
human rights, gender equality, and minority rights. Free elections, on the other hand, are only
the means to establishing democracy, but when they are offered to, or even imposed on,
populations that have been plied with da’wa and indoctrinated for decades, citizens will vote
for what they believe is “the real thing”. In the case of the Gaza Strip, this meant that in 2006

they voted for Hamas and not for Mahmoud Abbas®.

In the last analysis, understanding the nuances of irregular warfare appears to still pose a
considerable challenge. Given that incorporating hybrid concepts into doctrine should aid in
clarifying the nature of modern conflict and addressing its challenges, perhaps more emphasis
should be placed on gaining further understanding of how tactically combinations of
techniques, technologies, and skill levels are infinite and overlapping, causing the claim to
separateness a very difficult hurdle to overcome®®. In truth, it can be affirmed that Hezbollah
and Hamas are more than a military force, and this is where their true power rests. They exhibit
political, social, diplomatic, and informational components that provide bedrock support for
their military wings. Even in the aftermath of military defeat, such a foundation, built over years
of giving humanitarian help, creating physical infrastructure, teaching Lebanese and Gazans,
and functioning as a medical provider, would survive. Like the deep roots of a plant, these other
aspects of the two hybrid terrorist groups would eventually produce new forces to replace those

lost in combat, and both of them would continue to thrive®.

37 Rice, 2011
38 Ganor, 2012
39 |bidem
40 Glenn, 2009
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CHAPTER 2
DA’WA AND POLITICS: HOW TERRORISTS GAIN POLITICAL POWER

The major objective of this work is to analyse and focus on useful elements to address one of
the most critical issues concerning terrorism that has been faced in decades, namely the
significance of communication and media in Islamic jihadist groups’ information warfare and
proselytism. Their influence is not only psychological, but is also manifested in a multi-front
offensive, with various propaganda initiatives via social media and targeted attacks, which are
often conducted with the preparation of local cells and without the involvement of infiltrating
elements from outside the concerned country. Learning how this type of messages affect and
successfully reach so many people, significantly contributing to the recruitment of members
and spreading the word, is undeniably a key topic nowadays. At the beginning of the 20
century, Thomas Arnold observed that “the formation of societies carrying on propaganda in
an organized and systematic manner is a recent development in the missionary history of
Islam™*!. On the other hand, the second half of the century saw meaningful increase in the
spectrum of Muslim missionary activities, ranging from publications, recordings, and public
seminars to preaching in mosques and on street corners. However, things have changed
radically in the last decade or so. Now one no longer needs to leave his or her home or office
in order to contact Muslim missionaries and obtain instant information about Islam while being
in constant live contact. The internet has enabled users to receive enormous amount of data
nearly instantaneously by sending an e-mail message at almost no cost and with minimal effort.
Online conferences and discussions on Islam have grown frequent and there is a plethora of
information available regarding both da’wa and religious conversion. To summarise, physical
interaction has been progressively complemented by virtual engagement. In light of these
developments, Muzammil Siddiqi contends that “Da’wah in this kind of global exchange
medium takes on a whole new flavour. It is no longer sufficient to meet on a one-on-one basis:
we are talking about mass appeal and an approach to mass communication. Despite this aspect,
da’wah remains a communication between hearts and thus the global information technology
is only a door for individuals to introduce themselves to other individuals™2. It can be noted
that da’wa has entered a new phase of its evolution in which its individual form, strongly
advocated by many concerned Muslims, interweaves the institutionalised type practised by

organisations established solely for the purpose of either Islamisation or else implementing

41 Arnold, 1913
42 Siddiqi, 1998
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da’wa amongst its other activities. The institutionalising of such practice, which started around
the turn of the 20" century, has gained momentum on all levels — local, national, and
international — ever since World War 1l. This implies that, in addition to the proliferation of
local da’wa groups, larger forces are sought, which in turn leads to the emergence of NGO-type
associations that collaborate and work hand in hand with — and are funded by — governmental
and intergovernmental Islamic agencies. Moreover, as Janson properly remarks, “da’wa has
increasingly come to denote charity, public relations and dialogue™*®. He expresses himself
even more bluntly: “In several senses, da’wa could be seen as marketing of Islam. And since
the purpose of all marketing is the creation of a need to consume, da’wa might be regarded as,
to be a little blunt, the creation of the need for Islam among Muslims and non-Muslims”.
Nonetheless, experts and students of Islam have yet to properly comprehend modern missionary
activity.

2.1 Propaganda and proselytising: What? For whom? Why? How?

Religion’s involvement in warfare is not a recent phenomenon. Throughout history, it has
served a number of objectives in armed groups, including both justifying fighting and enabling
it by producing a recruitment basis or inspiring followers to undertake more extreme actions
than they would otherwise. Although it is far from being the only example of this trend, the
number of armed groups using Islamic ideology to legitimise their causes and acts has surged
in recent decades. One aspect of Islam that is frequently exploited by violent groups is da’wa,
which alludes to the principle of proselytizing, i.e. calling both Muslims and non-Muslims to
live in accordance with Allah’s will and the Prophet’s teachings**. The term often appears in
the Quran, its commentaries, classical Muslim texts, and contemporary theological or
ideological texts, both written and spoken. Even non-academic non-Muslims are becoming
more familiar with the word and its diverse connotations thanks to mass media and other
channels of communication, especially since it has become central to the vocabulary of
contemporary Islamic activism. The widely known and accepted interpretation for da’wa in
Europe and North America is that it consists of activities which, in the Christian context, are
referred to as “missions” or “missionary activities”. Almost all students of Islam, as well as
Muslims themselves, recognise that their faith is a missionary religion. Indeed, it meets Max

Miiller’s 1873 description of a missionary religion. According to him, this type of creed is one
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“in which the spreading of the truth and the conversion of unbelievers are raised to the rank of
a sacred duty by the founder or his immediate successors”*®. This is the case with Islam, for
Muhammad’s very life represented the fulfilment of the holy obligation about which Miiller
writes. However, there has recently been a great debate over whether da’wa can be considered
“missionary activity” at all, since some Muslims as well as non-Muslim scholars contend that
it differs significantly from what missions have traditionally included in the Christian past*®. It
is noted, among other things, that da’wa, at least until recently, lacked authoritative centralised
institutions such as those of Christian missions. These are frequently viewed by Muslims — and
not only them — as a tool of imperialism and colonialism, something the Islamic da’wa arguably
has never been. As a result, it has been asserted that because the relationship between the two
is so complex, even though the ultimate goal of both the Islamic da’wa and Christian missions
has been the diffusion of their respective faith’s message and ensuing conversion of people to

that creed, concepts such as “missionary activity”, “missionaries” and similar can only be used

with caution to describe Islamic proselytising and those involved in it.

Though other scriptural and classical notions — jtihad, jihad, islah, shari‘a and tajdid, to
mention a few — emerge regularly in modern Islamic thinking and activism, the concept of
da’wa has proven to be particularly dynamic with respect to mobilising Muslims on a large
scale. Contemporary examples vary from traditional mosque-based sermons to street preaching;
from Quran translation and transmission to the publication of fragments on Islam and science;
from state-sponsored campaigning to the production of children’s literature; from inter-
religious talks to the work of Muslim student associations; from Muslim websites to
televangelism; from da’wa departments in Islamic universities to the recruitment efforts of
jihadi groups. Today’s Muslim proselytising extends outside the more traditional venue of the
mosque, and most of it is actually done under the umbrella of da’wa*’. Muslim scholars claim
that Allah directed Muhammad to begin making the da’wa, to bring the whole globe under
Islamic authority from the first day he was bestowed with Islam’s mission. They all agree that
when Muslims encounter infidels who have not yet heard the Islamic message, they should not
attack them until they have been requested to convert to Islam. According to the scripture, Jihad
may only be undertaken after the missionary activity of da’wa has failed: “Who finds the right

path does so for himself; and he who goes astray does so to his own loss . . . we never punish
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till we send a messenger’*8. However, this approach was used only in the first century of Islamic
conquests, and since then there has been no proof that the Muslims really preceded da’wa to
Jihad. The rationale was once again provided by the classical scholars, who explained that there
was no longer a need to do so because the Islamic call had spread throughout the region and all
people had heard its purpose. Therefore, they declared, “if they do not capitulate, they are
fought™*°.

Over a century ago, Thomas Arnold wrote “The Preaching of Islam: A History of the
Propagation of the Muslim Faith”. First published in 1897, this book is possibly the earliest
modern endeavour at a thorough scholarly study of da’wa. Arnold, a British colonial
administrator and orientalist scholar, dedicated himself to the study of Islam with profound
commitment. He spent ten years, from 1888 to 1898, at the Muhammadan Anglo-Oriental
College in Aligarh, India, and was shaped by the prominent Muslim modernist academics
Sayyid Ahmad Khan and Muhammad Shibli Nu‘mani*®®. Arnold, for his part, could not have
predicted the magnitude of da’wa initiatives in the 20" and early 21 centuries, so an obvious
shortcoming of his narrative is that it concludes shortly before this da’wa resurgence occurred.
In fact, despite the growing prominence of da’wa over the course of the last century, it would
take almost a hundred years after the first publication of his book for da’wa to resurface as a
major concern for scholars. In 1991 Yvonne Haddad observed that little of the intellectual
contribution of modern Islamic revival movements had been examined. She wrote that “The
revivalist vision of the world calls on every Muslim to be ... someone who summons others to
Islam.... There are currently neither studies of this phenomenon nor of the literature that
describes ... the work of da’wa’®l. Though much progress has been achieved in the three
decades since Haddad wrote these words, her comments remain valid, for da’wa, both past and

present, still constitutes an under researched and intriguing area of Islamic studies.

So, what exactly is da’wa? Derived from an Arabic word that means “inviting” or “calling,” it
refers to attempts to propagate Islam or certain forms of it, as well as to urge greater adherence
to Islamic values. Within this definition, there are various key principles. First, it must be
consensual®?, as forced conversion is prohibited. Second, da’wa activities should be tailored to

their audience and the individual performing the appeal®. Furthermore, those seeking to do
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da’wa are encouraged to employ methods that are acceptable to everyone in order to prevent
controversy, therefore safeguarding both the da’ee, i.e. the preacher, and those listening to
him®. Third, whoever conducts da’wa must be knowledgeable about the subject matter®®.
Fourth, as previously mentioned, it may manifest in several forms, including education, social
welfare, preaching, or simply setting a good example®®. This definitional flexibility allows
parties to selectively interpret the concept in service of their aims. Muslim scholars and
preachers specifically outline two objectives: for Muslims, to return to the faith by observing
all Shari‘ah’s precepts, to be virtuous and devoted; and for non-Muslims, to motivate them to
join the ranks of Islam as Allah’s chosen religion. Believers have to convey the message of
Islam in its entirety to those who are unfamiliar with it and assist them in accepting it. The
foundation of Muslim religious and educational institutions, meaning mosques (“Masjid”) and
schools (“Madrassah™)®’, constitutes one possible way to accomplish this within the Islamic
community. In other words, da’wa alludes to both “intra-ummaic” missions (exhorting Muslims
to be exemplary believers) and “extra-ummaic” ones (inviting non-Muslims to embrace or
convert to Islam). For instance, Kate Zebiri maintains that “while in the past da’wa has most
often been directed at lax or heterodox Muslims, it now increasingly targets non-Muslims,
especially in the Western context”®, This observation is, nonetheless, only partially correct,
since albeit their efforts have not always been coordinated or organised, Muslims have indeed
historically practiced da’wa toward non-Muslims. Da’wa’s fourteen-centuries-long history has
thus been far more multifaceted than Zebiri appears to imply. To begin with, it was originally
designed as a principle of persuading non-Muslims to join Islam, as it is stated in the Quran.
However, it rapidly became a term of paramount importance for building structured sectarian
entities for the transmission of beliefs of certain parties (e.g. ‘Abbasid da’wa) and sects (e.g.
Fatimid Isma‘ili da’wa) inside the Muslim Ummah. During the Middle Ages, Muslim
missionary activity towards non-Muslims spread beyond the Muslim world’s borders,
particularly the Sufi kind in Africa and Southeast Asia. “Da’wa” was utilised as a term
indicating religious-political ideology of separate Muslim groups, and it was only in
reconnection with revivalist movements in the Muslim countries and as a backlash to Christian
missions of the 19" century that it became associated with obligation of Muslims to call fellow

devotees back to the true way of God from which they were seen to have gone astray. Currently,
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Muslim missionary efforts are once again being redirected toward gaining believers to Islam,
while the “calling back” of fellow Muslims endures. Indeed, da’wa has been connected to
initiatives to Islamise communities from the top down when force or state authority is
concerned, but it may also allude to attempts of Islamisation from the bottom up. Muslim rulers,
intellectuals (“ulama”), thinkers, saints (Sufis), merchants, warriors, popular preachers, and,
increasingly, laymen, women, and children have carried it out. Rooted in the call of God to
mankind as taught by the Quran, it is personified for Muslims by the Prophet Muhammad, who
is portrayed as the ideal da‘7 in the Quran, hadith and sira literatures. According to the
scriptures, God’s da’wa to obedience (“islam”), which is linked to Muhammad’s doctrine and
conduct, is universal®. From this perspective, it can function as an active, dynamic, and
missionary influence. Ultimately, Muslims must encourage, urge, reason with, and persuade all
non-believers to follow Allah’s path, submit to his will, and educate them about his great

religion and its mission to people and the world®.

Radical Islamic groups have been recurring to this otherwise harmless technique to accomplish
a number of their organisational purposes. The first is visible in a group’s propaganda and
recruitment strategies, which place its ideology within the context of their religious
interpretation. This is especially helpful for connecting to young Muslims craving for a sense
of identity®®. It is crucial to emphasise, however, that these accounts distinguish between the
radical da’wa utilised by violent individuals and groups, and its more frequent, peaceful
forms®?. The former is indeed employed as the extremists’ primary political operation with the
aim of deceiving, misguiding, and confounding infidels about Islam’s true intentions.
Furthermore, it aids in the distortion and manipulation of reality. The goals of da’wa are thus
fairly transparent: to invite all peoples to adopt Islam as the sole legitimate faith and to help in

spreading its word worldwide®3.

The second lies in a group’s charitable activities. These actions, serving in particular otherwise
neglected communities, are critical for the “hearts-and-minds” campaign for control of a region
and its inhabitants since they operate as very effective publicity for terrorist organisations®.
Moreover, for the hybrid ones that function at least partially as state actors, administering their

constituents’ social welfare programmes acts as successful governance training, helping them
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to glide effortlessly into power and increase their chances of effectiveness whenever given
additional responsibilities®. In these occurrences, the da’wa projects supplied by such groups
might sometimes be the only outreach the constituent populations receive, as states are either
reluctant or incapable to provide for them®®. It goes without saying that these operations ensure
a certain degree of leverage power over the local inhabitants to the organisations, especially in
circumstances where the groups join forces with their host governments, which then hesitate to
intervene against them unless it proves to be absolutely unavoidable.

The third aim refers to a group’s deployment of its da’wa infrastructures in the service of other,
more sinister purposes. In addition to assisting in money laundering and recruiting, charitable
organisations may also cooperate in military personnel placement, both for specialised

operations and to provide covering for individuals®’.

Fourth and last, some analysts regard da’wa as a mechanism to realise the goals of these
organisations in and of themselves. From this standpoint, radical da’wa is framed as an
alternative to violent Jihad®®. While it is still used as a method for radicalisation and
recruitment®®, da’wa also contributes to the formation of an alternative society and the isolation
of Muslims from Western culture, eventually compromising the democratic order™. This
fractures a community into two mutually exclusive and autonomous spheres, i.e. Muslims on
one side and non-Muslims on the other. In a Western state founded on representative
governance and the ideas of inclusiveness and participation, this can be devastating for a state’s
internal legitimacy. Moreover, the division hampers any long-term efforts at inclusion by
delivering the message to young Muslims that Western society is not fit for them. This not only
blows at Western ideology as a whole, but it also generates the sense of isolation that these

organisations rely on for recruiting.

In the last analysis, it can be concluded that the motive of da’wa is religious, that is, the
consolidation and spreading of Islam based on the Quran precepts, which can be observed as
“Jihad al-Da’wah”, i.e. the (peaceful) propagation of Islam among the infidels. It is an approach
intended to change minds and behaviour and to subvert people’s mode of thinking, a cultural

coercive technique aimed at overthrowing Western democratic liberal governments by
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removing their freedoms and penetrating Western technology and society’s fabrics to destroy
them from the inside. Where Jihad works on the body, on the material structure, da’wa works
as a persuasion method on the mental-spiritual side; where Jihad operates to scare and
intimidate, da’wa attempts at confusing and misleading; where Jihad acts to subjugate, da’wa
paves the way to Islamisation’®. While the West can defeat all sorts of Jihad terrorism after
classifying, concentrating on, and combating them, da’wa is the covert fatal adversary of which
it is oblivious. It is the nonviolent stealth coercion tactic; it is the notion of missionary activity
to proselytise; it is the promotion to engage unbelievers in moderate, sensitive, and charming
ways; and lastly, it is the legitimisation basis to urge all human beings to embrace Islam as the
supreme religion: “Call them in the way of Allah, with wisdom and words of good advice; and
reason with them in the best way possible. Allah surely knows who strays from his path and

knows those who are guided in the right way”’2,
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2.2 Nina WiedI’s theoretical framework and analysis

Summing up what has been said thus far, da’wa can be interpreted as “invitation” or “call to
Islam”, and especially for those who adhere to the Salafist ideology typical of the Muslim
Brotherhood and associated revivalist factions, it does not merely represent a means for
broadcasting a spiritual teaching or doing charity work. In fact, it also constitutes an intrinsically
political engagement whose primary goal is an Islamic overhaul and renaissance leading to the
eventual foundation of an Islamic state. According to several Quranic verses, it is a sort of
religious proselytization and an obligation required of all Muslims. For instance, Surat an-Nahl,
verse 125 exhorts Muslims to “Invite (all) to the way of thy Lord with wisdom and beautiful
preaching; and argue with them [non-Muslims] in ways that are best...””3. Other passages
commonly quoted by religious scholars underline its role in safeguarding and enhancing the
Muslim community’s socio-moral nature, as well as its general obedience to Sharia law. Surat
al-Imran, verses 104 and 110 in particular, refers to the Muslim communal responsibility (“fard

kifaya”) to invite all of mankind to Islam and to enjoin right and prohibit wrong.

In her framework for assessing da’wa activities’*, Nina Wiedl highlights three major themes:
proselytising; strengthening the socio-moral character of the Muslim community; and
expanding the Ummah, that is, the entire Muslim community. Undoubtedly the most obvious
among the three, proselytising alludes to the encouragement to convert to Islam. Akin to
Christian missionary activity, the da’ee’s focus is on a person or population who has not yet
been introduced to the faith. Instead, strengthening the socio-moral character of the Muslim
community relates to acts intended to support and enhance present members of the Ummah.
Typical actions that fall into this category are social assistance initiatives. Finally, enlarging the
Ummah is an approach typically correlated with Salafism, a fundamentalist Islamic movement
that strives to observe Sunni Islam as Muhammad and his closest disciples did. These efforts
are aimed at the fortification and transmission of a certain interpretation of Islam’s doctrines,

as well as the re-education of Muslims who have deviated from that view.
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2.3 Psychological aspects: how the audience is targeted and converted

While investigating hybrid terrorism and how these organisations propagandise, it is also
necessary to examine the notion of audience and the different groups to which the messages are
delivered. In this situation, identification seems to be a more complex process than anticipated,
rather than the expected logistical and practical reasons. In fact, whereas until a few years ago
the main exponents of Al-Qaida principally pursued followers among people of faith and guided
them on the path of martyrdom, now the complexity of the message has massively increased.
Even the radical jihadist galaxy, like a genuine communication agency, has snatched the ball
by accurately assessing the circumstances and so defining four primary audience profiles and a
message for each one of them. The channels and contents remain the same, but they are tailored
to help the various parties involved comprehend different things:

- the “sympathisers” are the category that in marketing corresponds to that of the devoted
clients”™. They are relatively simple to satisfy in terms of contents since, being already
conscious of the organisation’s activities and monitoring the many projects being sponsored,
they have a better understanding of the situation’s progress. Therefore, they must be provided
with a type of message that conveys power, a warrior spirit and a desire to remain in the

movement or act more than they currently do;

- national governments, which are not the direct competitor but one of the institutions
to be brought down to ensure victory. In many cases, any reaction and engagement from them
will count as an achievement for terrorists. Creating public embarrassment and insecurity
inevitably entails undermining a government and exposing its failure for everyone to observe
and judge. As a result, the message in this case is both a challenge and a proclamation of

pOWEHGSSI’]ESS;

- young people and potential followers who need to be motivated in a different way and
who are becoming more interested by the day. This is not a simple task, especially given how
diverse everyone’s concerns are. For this very reason, ISIS and other groups argue that there is
always time to join the cause and commence to reap its benefits. Above all, they attempt to
deliver the message that whoever joins them will certainly find a place and a purpose, since

everyone can contribute in his or her own unique way’®;
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- European peoples, who represent both victims and direct interlocutors for terrorists.
They are the ones on whom the message must be imposed and to whom the strongest shock
must be transmitted. It is thus no coincidence that the grounds for each assault are persistently
repeated, with the most recurring undoubtedly being the corruption and decadence of the West,
as well as the Crusades or false religious worship. Furthermore, particularly in recent years,
efforts have been made to communicate the impression of a stringent and ongoing presence

within the very foundations of Europe in order to foment further division and mistrust’’.

Secondly, propaganda actions achieve the optimal outcomes when they are conducted
according to techniques that are customised with the goal of persuading the mind, whose
psychological mechanisms they exploit in order to be successful. The examination of these
dynamics reveals how individuals are led towards the approach of the jihadists and eventually
end up being completely ensnared’®.

To begin with, the so-called devil effect is the cognitive bias diametrically opposed to the Halo
effect, which was first described in the research papers of the psychologist Edward Thorndike
in 1920. These two biases can be defined as prejudices (positive or negative) on a person based
on a first impression, a misrepresentation that causes one attribute, either good or bad, to
overshadow other actions, traits, beliefs, or behaviours. It occurs, for example, when a person
who appears beautiful at first glance is regarded as educated or accomplished irrespective of
other possible considerations. The consequence is therefore a distortion based solely on one
aspect of the individual and exclusively on specific elements which, in a vicious circle, cause a
person to be seen more and more favourably or adversely’. This effect is crucial to understand
since some groups, such as Muslims, are its unintentional targets on various occasions, and this

risks jeopardising the entire community, triggering a violent backlash on both sides.

Secondly, the priming effect involves the formation of a stimulus-reaction scheme in which the
input stimulus causes particular connections and responses. Specifically, this process is thought
to occur when mental representations of concepts are triggered by a person’s exposure to
anything relevant to those notions. This activation affects how the individual reacts to them, for
example by making the response quicker. Some scientists characterise priming effects as a type
of rational bias due to which the mind processes ambiguous incoming perceptual information

in a way that is compatible with previously received information. Since they unconsciously and
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automatically interpret a priming stimulus dissimilarly, people modify their behaviour and react
differently due to this stimulus®. It is one of the most fundamental factors for acquiring
knowledge. Getting burned by fire implies, in fact, adjusting to future situations and therefore
not getting too close to a heat source the next time. Priming is even more noticeable in on-line
media. Users that are interested in the topic will be enticed to click on a header that contains
suspenseful phrases, active verbs, and enticing promises. The same is valid for visual and video
material which makes one long for more, a fact that can be exploited by terrorists to their own
advantage.

The Forer effect, which must be mentioned alongside the so-called confirmation bias, is another
psychological mechanism worth addressing. Concerning the object of this study, they intervene
when, whether for social reasons or for personal hardships, the subject feels excluded, craves
answers about his own identity and is persuaded that he is something he is not, or convinces
himself to become one. The Forer effect is thus a typical psychological process in which
individuals give high accuracy scores to descriptions of their personality that are ostensibly
tailored to them but are in reality ambiguous and general enough to apply to a wide range of
people®!. Researcher Bertram Forer originally coined the term “fallacy of personal validation”
to describe this phenomenon®. The confirmation bias represents the following phase, when the
subject, now aware of who he is or who he thinks he is, seeks confirmation of his convictions,
preferring information that supports his existing assumptions over evidence that could disprove
them. People exhibit this bias when they selectively acquire or recall information, or when they
interpret it in a biased way. In addition, the effect is stronger for emotionally charged issues and

for deeply rooted preconceptions®,

Instead, primacy and recency effects are the commonly media effects known at the level of
marketing, propaganda and advertising, for which the first and last information presented in a
document are the easiest to recall, especially if the message is concise and not overly
complicated. One suggested explanation for the primacy effect is that the first presented items
are most effectively stored in long-term memory due to the higher amount of processing
reserved to them. The recency effect, on the other hand, is justified by the fact that these

elements are still alive in working memory when remembrance is solicited. Items that benefit
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from neither, notably the middle ones, are recalled most poorly®. These rules are applicable to
political lists, news releases, videos, speeches, films, messages, and posters. They do not extend
to books, which are by their nature more complex to comprehend and store mentally. Indeed,
whether novels or essays, they provide descriptions or frequent re-elaborations, all of which are
critical to reach the end point. Furthermore, reading requires numerous days, and is hindered
by various interruptions, but it nonetheless presents the advantage of allowing the reader to
return to previous sections and paragraphs. In shorter messages, where understanding a point is
fundamental from the outset, the central part of the speeches, which is therefore an expansion,
an explanation, or a deepening of the message, is secondary. These effects are extensively
exploited in jihadist propaganda, which concentrates valuable information in the initial stages

of its work.

Finally, the Rosenthal effect, which consists of induced emulation, is important for
understanding the psychology of terror. According to it, the targets of high expectations
internalise the positive labels they have been assigned to them and succeed accordingly; a
similar reaction happens in the opposite direction in the event of low expectations®. The
premise behind it is that raising the leader’s hopes of the follower’s performance would lead to
better outcomes from the latter. The jihadist applicant is thus further motivated by the
expectations of other apprentices and teachers. The more clearly and frequently the leader’s
demands are articulated, the more he will tend to comply to them; the more he is recognised as
an example or an equal by his comrades, the more likely he will become the prototype of a
fighter. Avoiding humiliating or demoralising a pupil is crucial for any school and learning
method, and it is also essential for the jihadist trainers who instruct and encourage their

followers as much as possible in the camps.

In conclusion, the stimuli that operate on the subjects can come from a variety of sources, as
for example another person, a whole group, a situation, some kind of authority, or a theoretical
and impersonal support such as a magazine, a film, or a documentary, where the relationship
between people is not required for learning. On the other hand, recruiters will display a
propensity to supply what the subject, who is psychologically needy, demands or believes is
right to receive. As a result, when the individual demonstrates the appropriate behaviours and
becomes convinced of the new message’s validity, he will obtain cooperation and “pardon” for

his prior erroneous lifestyle, as well as acceptance. Deeper identification with the community
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will then be granted, gratifying the person and making him feel even more proud to be part of
the new reality. Delegating him with a specific duty or a distinctive function in the organisation,
sect, or community, will serve to affect him even after he joins, so that he internalizes the

essence of the message, his recruiters’ judgments, and the group’s viewpoints and moral

standards.
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2.4 Practical examples of da’wa activities
2.4.1 Special audiences: youngsters and children

The most recent inquiry into the workings of da’wa has been performed by Torsten Janson.
“Your Cradle is Green: the Islamic Foundation and the Call to Islam in Children’s Literature”,
his recent publication on the activities of one of Europe’s best-known Muslim missionary
entities, the Islamic Foundation of Leicester, contextualises Muslim missionary initiatives of
recent decades within the socio-political progressions of the Muslim world and host societies,
such as the British one®. More specifically, Janson’s study deals with da’wa’s general role in
Muslim life, and through a case study of children’s materials published and marketed by the
Islamic Foundation, he exposes how da’wa realistically works for Muslims in the United
Kingdom. Though the case study itself is instructive, Janson’s research is valuable foremost for
its conceptual and empirical approach. No one before him had chosen the standpoint of literary
critique or discourse analysis. He adopts what he calls a “genealogical perspective on da’wa”
and places himself within the “tradition of recent studies that explore the intersections of Islamic
terminology and contemporary social experience (and its modes of expression) as synthesised
in Muslim discourses®’. The usage of da’wa in children’s literature is in fact a completely new

phenomenon, and it definitely deserves to be studied separately.

In fact, if an adult can at least attempt to defend himself against the terrorist groups’ information
warfare, a teenager or a child might endure a physical and psychological vulnerability, which
is often fatal and renders them victims of abuse. The so-called “denied childhood” phenomenon
is a condition that is sadly already extensively witnessed even during peacetime, particularly in
those circumstances where child labour is accepted, sexual exploitation of minors exists, and
their rights are not safeguarded. In states where children’s rights are limited, some lacking
aspects, such as schooling or freedom from planned marriages, remain a permanent barrier to
societal growth. These cultural factors oftentimes hamper not only social progress and
development, but also a popular reaction, a sort of quiescence generated by centuries of
traditions. When it comes to minors, one can seek to differentiate between children and young
people. Despite their varying ages, here they are referred to as “young” in a broader sense for a
particular cause: most of them have endured traumas or changes as a result of the conditions in
which they grow or are schooled. This is unfathomable for modern European generations who

have just lately witnessed tragic events such as attacks on national territory, which instead are
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the sad daily reality of some other countries. Young adolescents, therefore, are children by birth,
but they are compelled to mature fast and without a well-studied or determined path. Young
people can therefore be classified as little more than children, teenagers, or late adolescents
who, for a variety of traumatising and grave reasons, find themselves entangled in the theatre
of terrorist groups’ operations®. With respect to the other types of audiences analysed above, a
speech to children will be different because they are even more defenceless and reliant on caring
adults who are not always available in their households. Whatever environment they find
themselves in, three primary categories of children may be distinguished, all of which are

equally dramatic:

- children residing in the areas adjacent to the combat, who are likely to be the subjects
involved whose situation proves to be more tragic since they face a more consistent number of
hazards and hardships than others. The prospect of being slaughtered, of being used as human
shields, of losing their families, of enduring misery and sickness are just a few of the numerous
tragedies that they have to face. Another factor that enormously amplifies these threats is the
pressing necessity for households to relocate almost incessantly in order to avoid the fire of
confrontations or roundups. It is at this point that, as a direct consequence of a chaotic escape,
the members are frequently split. Other escapes, on the other hand, are not confined to the battle
zone. Indeed, when the territory is not entirely isolated, civilians may attempt to evacuate and
abandon the impacted area. Although this leads to further deprivation in the future, it
paradoxically protects the affected children from the risk of being killed or exploited. Many of

them find themselves traveling alone at this point, entrusted to friends or close relatives;

- children in the occupied territories. For instance, among people residing in the areas
seized by the self-styled caliphate, initially the newcomers supplied free water, food, gasoline,
schooling, basic necessities and other commaodities to the population. From the standpoint of
communication, this was an excellent business card for selling oneself favourably or as
saviours. As a result, the militants secured the allegiance and cooperation of numerous families,
as well as guaranteeing the safety of the future generation, and then gaining control of them.
Once the locals’ trust was acquired, formerly free help and products were strictly rationed, or
withheld, or even distributed under more rigorous terms. This constitutes the worst moment,
when the population, particularly the helpless category of children, is more readily harmed

through physical and emotional abuse®®;
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- children being trained or directly managed by armed groups, as plainly evident in
certain propaganda videos or films. Child soldiers have been a reality in Africa for decades, and
they are notorious for being brainwashed or for the terrifying conditions under which they are
forced to train. Even in this case one can discern a message to the West. Those youngsters, who
are also known as “cubs” puppies®, are often referred to as the future generation. The statement
appears simple on the surface, but it conveys a couple of important points to its recipient. First
of all, even if the currently fighting soldiers are defeated, a new group will already be ready to
take their place. Second, having already been thoroughly instructed, these children are fully
capable of embodying the Caliphate’s values. Not unexpectedly, they are indeed subjected to a
series of tests, one of which comprises the cold-blooded murder of a grown man. The implied
message to Westerners is something along the line of “not only do you not scare us, but even

our children can kill you”®',

At this stage, it is simple to realise how the management of young people, who are frequently
forcefully recruited due to their age, does not pose an insurmountable difficulty for the

organisations.

2.4.2 Da’wa through cartoon films and television

Along with technological advancements, da’wa is no longer solely done face-to-face but may
now enjoy the benefits of technologies such as television, radio, mass and social media. The
internet indeed facilitates the finding and access to varied da’wa content, both sophisticated and
simple®2. Although eye to eye sermons predominate, religious content communicated through
television media, such as music and movies, is growing increasingly popular. Da’wa to
children, on the other hand, necessitates a different approach from that adopted with adolescents
and adults. Religious speech on the pulpit is namely not suitable for the former. It is vital to
acknowledge that they are in the developmental stage of thinking concretely, and hence da’wa
teachings which contain Islamic values that are abstract and contextual but lack concrete
examples will be difficult for them to understand®. Instead, they will pay close attention if the
da’wa message is delivered in audio-visual formats, such as songs or films®*. Cartoon films, for

example, have a major impact on the children who watch them, since they tend to picture
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themselves as the characters in the movie, allowing for a psychological process of values’
internalisation to occur whereby the child mimics the movie sequen